


Select a 4-digit Personal Identifi-
cation Number (PIN) before using 
your card.  To select our PIN:

Call the automated phone line at 
1-888-347-5449

Go to:  
health.hawaii.gov/wic/ewic  
From there you will be directed to 
where you can select your PIN.



The free 
WICShopper 
app lets you 
review avail-
able food 
benefits, scan 
products to 
identify WIC 
allowed foods, 
find WIC clinics 
and WIC-
approved 
stores and 
view recipes 
on your 
smartphone.

Install WICShopper 
from your app store.

Select HAWAII as your WIC 
Agency.

Register using the 16 digit 
number on the front or your WIC 
card.

Scan product bar codes to identify 
WIC-allowed foods as you shop.

View your current befefits, 
Allowable Foods List, recipes, and 
more right from the app!



The Family Food Benefits List you 
received at the clinic shows the food 
benefits issued to your family.

Your benefits have a first 
and last date of use that is 
printed on your Benefits List.  
Your food benefits expire at      
midnight on the last date of 
use.

Food benefits that have 
not been spent do not 
carry over to the next 
month.



Look at the bottom of your 
last WIC shopping receipt.  
It shows your remaining food 
benefits and expiration date.

Use the “My Benefits” 
option in the WICShopper 
app.

Check your remaining food 
benefits at 
health.hawaii.gov/wic/eWIC

Call 1-888-347-5449

Ask a customer service 
associate at a WIC-
approved store to check 
your food balance.



Know your WIC food balance 
when you go to the store.

Use the WICShopper App or 
Allowable Foods List to help you 
choose WIC foods.

You may need to separate your 
WIC foods from your non-WIC 
foods.  Ask the cashier.

Use your eWIC card before 
all other forms of payment, 
including your SNAP card.

Swipe your eWIC card and enter 
your PIN when asked.

Keep your receipt.  It shows 
your remaining food benefit 
balance and it can help your 
WIC office if issues arise.

Check that your WIC purchase 
is correct.



Cashier SCANS THE FOOD.  If vendor has 
a STAND-BESIDE terminal, separate your 
WIC foods.
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You SWIPE THE eWIC CARD before any 
other form of payment and enter your PIN.

•	 The cash register determines if a food 	
       is WIC allowed and the benefit is      	
       available to you. 

CASH REGISTER PRINTS OUT the beginning 
balance and midpoint receipt. 

•	 Cashier MUST hand these receipts 	
       to you and you must verify that WIC 	
       foods were purchased as expected 	
       register determines if a food is WIC 	
       allowed and the benefit is available to 	
       you. 

You APPROVE the WIC purcase using the 
card terminal or key pad.

•	 WIC-allowed foods are deducted from 	
       the balance on your eWIC card.
•	 If an item did not deduct from   	

       your balance as expected, you may 	
       request the cashier void that item  	
       from the purchase.
•	 Cashiers cannot perform overrides 	

       with eWIC. 

You may use OTHER FORMS OF PAYMENT 
next if non-WIC items are also purchased.

Cashier gives you FINAL RECEIPT.
•	 After the eWIC purchase is complete, 	

      the cashier cannot void the transaction 	
      or put items back onto your card.



1.  The WIC foods you can     
purchase this month.
2.  The last day you can buy 
your WIC foods for the month.



1.  The WIC foods you can     
purchase this month.

2.  The WIC foods that will be 
purchased.



1.  The WIC foods you can     
purchase this month.



Reasons a FOOD MAY NOT SCAN as WIC 
allowed: 

     The item is not WIC allowed.
     The item is not included in your WIC  
     benefits.
     There are not enough benefits left on 
     the eWIC card to buy the item.  
     Compare beginning balance receipt  
     with the package size of the item.
     The UPC is not in the APL.

WIC ONLY PROVIDES WIC ALLOWED FOODS 
that are in your benefits and on the Hawaii 
WIC Approved Food List (APL).  

     No overrides.
     No substitutions or rain checks. 

The WICShopper app is a valuable          
resource FOR HELPING you know why a 
food cannot be bought.  

Use the “I couldn’t 
buy this!” feature on 
the WICShopper app 
to notify WIC that 
an item is not in the 
APL
   



1.  DO NOT WRITE YOUR PIN ON YOUR 
    CARD or on anything you keep 
    with your card.

2.  PROTECT YOUR PIN AND YOUR 
    CARD Share your PIN - and your 
    eWIC card - only with someone 
    you trust to shop for you. 

3.  IF YOU ENTER THE WRONG PIN 
    FOUR TIMES IN A ROW, your card 
    will be locked. 

4.  IF YOU FORGOT YOUR PIN, call        
     1-888-347-5549 to change it. 

KEEP YOUR CARD AWAY from magnets 
and electronics such as cell phones.

BRING YOUR CARD each time you come 
to the WIC office.

KEEP YOUR CARD; future WIC benefits 
will be added to your card. 

IF YOUR CARD IS LOST, STOLEN OR 
DAMAGED, call 1-888-347-5549 and 
press “2”, then call your WIC clinic for 
a replacement card.





You may use coupons, store 
loyalty cards, buy one/get one 
offers and other specials when 
shopping with eWIC.

WIC foods, formula or your 
eWIC card cannot be sold,  
traded or given away.

Substitutions are not allowed.  
You may not only buy foods on 
your Family Food Benefits list 
and the Hawaii WIC Approved 
Food List.

WIC foods and formula cannot 
be returned or exchanged for 
cash, credit, or other items.

Rain checks and IOUs are not 
allowed.





USDA is an equal opportunity provider, 
employer, and lender.


