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What is WIC?
The Special Supplemental Nutrition Program for 
Women, Infants, and Children (WIC) is a no cost 
health and nutrition program for pregnant 
women, breastfeeding women, postpartum 
women, infants, and children up to the age of 5.

How Does WIC Help?
Studies have shown that WIC helps:
• Reduce premature births
• Reduce infant deaths
• Increase access to prenatal care earlier in 

pregnancy
• Increase the likelihood of children having a 

regular provider of medical care
• Reduce health care costs 
• Improve diet quality
• Increase pregnant women’s consumption of 

key nutrients such as iron, protein, calcium, 
and Vitamins A and C

• Increase immunization rates
• Improve vocabulary scores for children of 

mothers who participated in WIC prenatally
• Significantly improve memory for numbers 

for children enrolled in WIC after the first 
year of life

Source: fns.usda.gov/wic/about-wic-how-wic-helps
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FY 2022
• Approximately $22 million in WIC food 

sales at 134 Hawaii WIC Vendors 

• Approximately 40,000 women, infants, 
and children under the age of 5 
participated in the WIC Program 
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How Much Food do 
WIC Customers 

Buy Each Month?

Average Quantities of 
Select Foods Redeemed 
Each Month in FY 2022
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WIC approved foods are carefully selected to ensure they meet the 
nutrition needs of WIC Participants.  They include:

• Breakfast Cereal
• Cheese
• Eggs
• Legumes

• Milk
• Soy Milk
• Tofu
• Yogurt

• 100% Juice
• Bread & other Whole Grains
• Canned Fish
• Infant Formula, Food, & Cereal

WIC Approved Foods
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A more detailed description of WIC allowed 
foods can be found in the HAWAII WIC 
APPROVED FOOD LIST.  Participants and 
Vendors are provided with this list.

WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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WIC Approved Foods
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The APL
The Approved Product List (APL) is an electronic file that has all 
approved Universal Product Codes (UPCs) and Price Look Up 
(PLU) codes that are authorized by the Hawaii WIC Program.

The Vendor’s POS system will download the APL daily 
to ensure that they are using the most current list. It is 
required to scan and identify WIC foods that can be 
bought with an WIC card.

The APL will not allow an unauthorized UPC or PLU to 
be processed. If a product is not on the APL, the WIC 
participant cannot purchase it with their WIC card.  
Vendors cannot override or substitute products that 
are not in the APL.UPC PLU
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UPC PLU

Produce Mapping
Produce mapping is the process a retailer or 
corporate office uses to link a UPC for a fresh 
fruit or vegetable that is not in the APL with a 
PLU that is in the APL. This is done using their 
POS software. Mapping works only for 
packaged fresh fruits and vegetables, not 
frozen fruits and vegetables or other WIC 
foods. 

Produce mapping is not necessary for stores 
that use a stand-beside terminal. 

Contact your POS provider or corporate office 
for more information on mapping.



All authorized WIC Vendors must meet and maintain 
minimum stock and variety requirements for WIC approved 
foods.  The stock must be on shelf or stored on-site at the 
store’s location.  Minimum stock requirements are in place 
to ensure the WIC approved foods are available at the 
store when WIC customers shop.

Minimum Stock Requirements
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Exceptions   
WIC vendors may be granted an exception to 
stocking the minimum inventory items based on 
proven lack of WIC customer need. 
• Categories for exceptions DO NOT include fresh 

fruits and vegetables and cereal. 
• If a customer presents WIC benefits for an item 

that you have been granted an exception for, you 
must be able to provide that item to them within 
48 hours.

Minimum Stock Requirements
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Infant Formula
The WIC Program recognizes and 
promotes breastfeeding as the 
optimal source of infant nutrition. 
For infants  of women who do not 
fully  breastfeed, WIC provides   
iron-fortified infant  formula, 
including special infant formulas 
and medical foods when prescribed         
by a health care provider.  
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Infant Formula Sources

Vendors must only 
purchase formula 
from sources that are 
approved by Hawaii 
WIC.
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Redeeming WIC Benefits
The Hawaii WIC Program utilizes electronic benefits transfer 
(EBT) for WIC.  WIC benefits are loaded into an electronic 
benefit account that combines the benefits for all participants in 
the family into one account. The WIC card provides access to 
the family’s account when the Personal Identification Number 
(PIN) is entered. This allows the WIC customer to purchase 
WIC approved foods with their benefits.

WIC customers can only purchase WIC approved foods that are                                                  
issued to them and that are included in the Approved Product                                                         
List (APL). If it is not in their benefits or in the APL, they cannot                                                        
purchase the item.

When redeeming WIC transactions, the cashier must know:
• How to run a balance inquiry, if the WIC customer asks for it.
• How to read WIC receipts.
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Not all integrated 
register systems 
are the same. 
Depending on the 
software developer 
and maker of the 
point-of-sale (POS) 
register system, 
processing WIC 
transactions may 
be a little different. 
The Vendor will 
process WIC 
transactions in 
accordance with 
the POS system 
instructions and 
WIC policies.

Redeeming

WIC
Benefits
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Redeeming

WIC
Benefits
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Reading WIC Receipts*

*Receipts will look slightly different from store to store
The last day these 

WIC foods are 
available to customer 

to purchase

List of WIC foods 
available to purchase 
by the customer this 

benefit period

Beginning Balance
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List of WIC foods that 
will be purchased 

(redeemed).

Cashier must hand the 
beginning balance and mid-

transaction receipt to the 
WIC Customer.  Customer 

will verify that WIC foods will 
be purchased as expected.

Customer approves the 
purchase and WIC-allowed 

foods available to the 
customer are deducted from 

their balance.

If an item does not appear on the mid-transaction receipt as 
expected, the customer my request the cashier void the 
transaction.  Customer will use other forms of payment if 

non-WIC items are also purchased. 

Mid-Transaction Receipt
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The last day these 
WIC foods are 

available to customer 
to purchase

List of remaining 
foods and quantities 

available to purchase.

Ending Balance
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The last day these 
WIC foods are 

available to customer 
to purchase

List of remaining 
foods and quantities 

available to purchase.

WIC Balance Inquiry
A balance inquiry is a type of 
transaction used to check a WIC 
customer’s available balance. 
Contact your POS provider for 
instructions on how to perform a 
WIC balance inquiry.

Balance Inquiry
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The store must provide the WIC customer with a BALANCE INQUIRY 
when requested. 

Stores must ensure that the APPROVED PRODUCT LIST (APL) is current 
and perform updates daily. 

WIC only provides WIC ALLOWED FOODS that are in the customer’s 
benefits and in the Hawaii WIC APL. 
• No overrides 
• No substitutions or rain checks 

DO NOT ASK for a second form of identification for a WIC 
purchase. 
• Just the WIC Card and PIN are all that is needed. 
• Anyone with the PIN can use the WIC card 
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All WIC purchases are tax exempt.

WIC foods are not to be returned for cash. 

WIC customers should swipe their WIC card before ANY 
other from of payment.

WIC foods may only be exchanged for the exact 
same foods.

WIC customers are allowed to pay the 
difference for fruit and vegetable purchases 
exceeding their Cash Value Benefit (CVB).
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Coupons/Sales

The store must allow WIC customers to 
use coupons.  Using coupons helps cut 
food costs allowing the WIC program to 
serve more people.

If a buy one get one free coupon is used 
for a WIC allowed item, the “free” item 
will not count against the WIC customer’s 
benefits.

If an item is on sale, you must charge 
the WIC customer the same amount 
you would charge any other customer.
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Reasons a FOOD MAY NOT SCAN as available to a WIC customer:

• The item is not WIC allowed.

• The item is not included in the WIC customer’s benefits.

• There are not enough benefits left on the WIC Card to buy the item.                           
Compare the beginning balance with the package size of the item.

• The UPC is not in the APL. If you think it should be added to the                                      
APL, email a full picture of the label, including the ingredients,                                    
nutrition info, and full UPC code to:

DOH.WIC.VENDOR@doh.Hawaii.gov

Basic
Troubleshooting
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Transaction Errors

Possible Cause:

• Damaged Card.
• If card does not read, do not key in the 

card number (PAN).  WIC Customer will 
need to return to WIC clinic to get a new 
card.

Cause:

• Incorrect PIN entered.
• WIC Customer has 4 attempts to enter 

correct PIN before card is locked.
• Customer can unlock card by calling the 

888 number on the back of their card and 
resetting their PIN.

Cause:

• WIC Customer has no active benefits.
• Customer needs to contact their WIC 

Clinic.

Cause:
• The total dollar amount of the WIC transaction is not 

equal to the individual item prices.
• If it is possible to determine which item is causing the 

issue, remove it from the transaction and process the 
transaction again.

• Discrepancy might be caused by a coupon or 
discount that is being added to an item incorrectly.  
Notify your POS provider/IT/Pricing Department.

When these 
amounts added 

together
do not 

equal this 
amount.

Probable Cause:

• Error in mapped produce.
• If possible, remove the fresh fruit(s) or 

vegetable(s) that caused the error and 
reprocess transaction.

• Notify your POS provider/IT/Pricing 
Department of possible error.
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NTE and 
Competitive 
Price

• The NTE (Not To Exceed) is the 
maximum allowable price the WIC 
Program will pay a store for food 
purchased using a WIC card.

• The Competitive Price is the price 
WIC foods must be priced at or 
below.

• NTEs are generated daily based 
on average claim prices plus a % 
margin.

• If an item exceeds NTE an 
adjustment is automatically made 
and the store will be paid the 
adjusted price.

• If there is a sudden price increase 
to an item, please report the new 
price to Hawaii WIC to avoid an 
NTE adjustment.
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Payment Adjustments
Payments made by the Hawaii WIC Program to authorized vendors may be adjusted for the following reasons:

• Item over the Not To Exceed amount

• Food removed from WIC customer benefits but not received by WIC customer

• Transaction communication errors
If for any reason, there is a dispute regarding a 
payment, the vendor must communicate the dispute to 
the Hawaii WIC Vendor Management Unit. 

If a transaction communication error results in over 
payment to the vendor, the Hawaii WIC program will 
adjust the payment to reflect the accurate dollar 
amount. If transaction communication errors result in 
underpayment to an authorized vendor, the vendor 
must notify the Hawaii WIC Vendor Management 
Unit to resolve the error. 
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WIC at Self Checkout

The Hawaii WIC Program is allowing WIC 
shoppers to use self checkout lanes. Notify 
the Hawaii WIC Program if your store plans 
to implement WIC at self checkout (SCO). 
SCO must be tested and authorized by 
Hawaii WIC in order to be used for WIC 
purchases.
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• Participants and store staff can 
scan items to see if they are WIC 
allowed.

• Shows WIC stores that accept WIC
• Food list is also available on this 

app.
• There is a method to send in 

products that participants and 
vendors think should be on the food 
list called “I couldn’t buy this”.

• The app comes in 23 different 
languages.

WICShopper App
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WIC Signs It is recommended that Vendors 
place the WIC ALLOWED FOOD 
shelf talkers on shelves where 
WIC foods are displayed. Shelf 
talkers that endorse a specific 
food or brand are not allowed.

Posting shelf talkers assists WIC 
participants in bringing correct 
items to the cashier for checkout, 
thereby reducing checkout times.

WIC shelf talkers produced by the 
vendor must be approved by the 
Hawaii WIC Vendor Unit in 
advance.

Re-applicable window clings are 
also available. They are a useful 
way to identify your store as a 
Hawaii WIC vendor.
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Incentive Items
The Hawaii WIC Program, in accordance with federal regulations, prohibits 
WIC Vendors from offering incentive items solely to WIC customers to 
encourage participants to redeem their WIC Food Benefits at their store. WIC 
Vendors can provide incentive items to WIC customers if the same incentive 
items are being provided to ALL customers. 

WIC authorized vendors may not treat WIC customers differently from non-
WIC customers by excluding them from in-store promotions – this includes 
disallowing the use of coupons or other vendor discounts in WIC transactions 
that are allowed in non-WIC transactions.
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Vendor Monitoring
The Hawaii WIC Program must ensure that all WIC vendors fully understand 
and comply with programs rules and regulations that are outlined in the Vendor 
Manual. Therefore, vendors are monitored in several different ways, including: 

• Vendor Monitoring Visits 

• Inventory Audits 

• Customer Complaint Reporting 

• Compliance Investigations 
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Vendor Monitoring

What if we find problems at your store?

If we find your store is not following program rules, you 
may receive a written warning, training, fines, 
disqualification and/or termination depending on the 
severity of the violation. Fines are monetary penalties 
that are issued when a pattern of violations has been 
established. Stores may also be disqualified for a 
minimum of one year to a permanent disqualification for 
federally mandated sanctions. 
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Sanctions
Authorized Vendors shall comply with the 
Hawaii WIC Program regulations, policies and 
procedures. If any violations are found through 
the monitoring efforts, Hawaii WIC may take 
certain measures to assist the vendor in 
complying with the rules and regulations of the 
WIC Program or may disqualify the vendor for a 
period of time. 
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Vendor Claims
When the State Agency determines the vendor has committed a vendor violation that affects the payment to 
the vendor, the State Agency will delay payment or establish a claim. The State Agency may delay payment or 
establish a claim in the amount of the full purchase price of each food item in the WIC transaction that 
contained the vendor overcharge or other error.

The State Agency will provide the vendor with an opportunity to justify or correct a vendor overcharge or other 
error. The vendor must pay any claim assessed by the State Agency. In collecting a claim, the State Agency 
may offset the claim against current and subsequent amounts to be paid to the vendor.

In addition to denying payment or assessing a claim, the State Agency may sanction the vendor for vendor 
overcharges or other errors in accordance with the State Agency’s sanction schedule. 
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Complaints

We welcome any input you may have that may help to improve the WIC 
program. Hawaii WIC values its relationship with the vendor community.  
If you experience an issue or concern with a WIC participant,           
please don’t hesitate to let us know about it.

Email: DOH.WIC.VENDOR@doh.hawaii.gov

Phone:  808.586.8392
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Record Keeping Requirements

Vendors must maintain program related records and records relating to WIC transactions, 
keep these records for a period of four years from the vendor contract expiration date, 
and must be able to provide these records to Hawaii WIC upon request. Records that are 
required to be kept include the following:

• Inventory records showing all wholesale and retail purchases

• Invoices for purchase of WIC foods

• Other records that are necessary to support the quantity of foods and prices charged

• Records relating to WIC transactions
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Record Keeping Requirements
A vendor’s inventory records may be used to audit the vendor to determine if contract 
violations have occurred.  These records may also be used to determine the amount of 
money owed to Hawaii WIC in the event of any improper WIC transactions or other 
program violations related to inventory. Vendors authorized to accept WIC benefits are 
subject to audit by the WIC state agency they are contracted with, and additionally 
subject to audit by the US Department of Agriculture (USDA). In the event of an audit, 
vendors must provide Hawaii WIC, or USDA, access to their facility and provide access 
to records associated with WIC transactions and other documentation needed to verify 
vendor compliance with program rules and regulations at the time of the audit.  

In addition to purchase and receiving records, vendors must keep all records related to 
disputes, litigation, and financial claims imposed upon the vendor for program violations. 
These records must be kept for a period of four years from the contract expiration date or 
until the dispute is resolved, whichever is later.
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You can help control program costs and protect the integrity of the WIC 
Program by reporting WIC participant and vendor fraud. Buying, selling or 
otherwise misusing WIC benefits is a crime.

Suspected program abuse should be reported to the Hawaii WIC Program 
Vendor Manager at 808.586.8392 or visit www.usda.gov/oig.hotline.

Program Integrity
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Milk Update If WIC Customer has been issued 4 
gallons of milk, they can purchase:

4 Gallons
(1% or Fat Free Milk)

or

8 Half Gallons
(1% or Fat Free Milk)

or a combination Gallon and Half 
Gallon milk to equal 4 Gallons

WIC balances no longer list “Half Gallon”.  If a WIC 
Customer’s balance lists “Gallon”, they can purchase 
the Gallon and Half Gallon size.  This applies to whole 
milk, 2% milk, and 1% or fat free milk.
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Milk Update If WIC Customer has been issued 3 
quarts (QT) of milk, they can purchase:

3 Quarts
(1% or Fat Free Milk)

or

3 Quarts    
Shelf Stable
(1% or Fat Free Milk)

or a combination to equal 3 Quarts

WIC balance must list “QT” (Quart) for a participant to 
purchase quart size milk.  This applies to whole milk, 
2% milk, and 1% or fat free milk.
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Soymilk Update If WIC Customer has been issued 3 Half 
Gallons (HGL) of soymilk, they can purchase:

3 Half Gallons 
of Soymilk

or

6 Quarts      
of Soymilk

or a combination to equal 3 Half Gallons

WIC balance must “Soymilk” for a participant to purchase 
quart Soymilk.  Two (2) quarts = 1 (one) half gallon.
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HAWAII WIC 
Leiopapa A Kamehameha Building State Office Tower 
235 S. Beretania Street, Suite 701Honolulu, HI 96813 

808.586.8392   DOH.WIC.VENDOR@doh.hawaii.gov 
www.health.hawaii.gov/wic/ 

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, 
and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or 
retaliation for prior civil rights activity in any program or activity conducted or funded by USDA. Persons with disabilities who require alternative means of communication for 
program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits. Individuals 
who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information may be 
made available in languages other than English. To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) 
found online at: http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the 
information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: (1) mail: U.S. Department 
of Agriculture, Office of the Assistant Secretary for Civil Rights,1400 Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov. This institution is an equal opportunity provider. 
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