


What is WIC?

WIC is the special supplemental nutrition program for Women, Infants, and
Children. It is federally funded by the United States Department of Agriculture
(USDA). WIC is designed to improve the nutritional health of income-eligible
pregnant, breastfeeding and postpartum women, infants, and children up to

five years old. WIC provides participants with nutrition education, breastfeeding
education and support, referrals to health care and social service programes,

and nutritious foods.

The purpose of the program is to:

* Improve the outcome of high-risk pregnancies

« Decrease low birth weight in infants

« Prevent obesity and iron-deficiency anemia

* Improve poor growth patterns and dietary
habits of participants




 Approximately $21 million in WIC sales
to Hawaii WIC Vendors.

Almost 700,000 WIC checks redeemed

FY 2019 at 133 vendors.

Source: https://www?2.wicbanking.com/VendorSummary.aspx accessed 11/18/2019




, 47,548 11,730 Quarts — 22,846
- Gallons of of Soy Milk  soy Boxes of
Cow's Milk MILK Cereal
gfr > - c
& 12,353 _ 4,134 Pounds 3 9,583
Pounds of of Tofu Jars of
Cheese ' Peanut Butter
Ly = '
* @10335 / 75,264
;) e Containers of —— Containers of
@ ¥ Yogurt e Baby Food

194,346 6,731 Pounds 26,555
Eggs of Dry Beans Containers of
Infant Formula

* Estimates based on data from Cquest Vendor Management v4.1.196 Food Category Redemption Report FY2018 generated 11/19/2019
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~ Minimum Stock Requirements

All authorized WIC Vendors must meet and maintain minimum stock
and variet( requirements for WIC approved foods. The stock must
be on shelf or stored on-site at the store’s location. Minimum stock

requirements are in place to ensure the the WIC approved foods are
available at the store when WIC customers shop.
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The WIC Program recognizes and
promotes breastfeeding as the optimal
source of infant nutrition. For infants of
women who do not fully breastfeed, WIC
provides iron-fortified infant formula,
including special infant formulas and
medical foods when prescribed by a health
care provider.

All WIC-authorized stores must order infant
formula from an approved distributor. The
Hawaii WIC Program may disqualify a WIC
vendor for one (1) year for obtaining infant
formula from a source not included on

the Hawaii WIC Authorized Infant Formula
Sources list.




Approved Food List and the Approved Product List (APL)

wWiC

WOMEN, INFANTS & CHILDREN

APPROVED FOOD LIST &

g with an eWIC card.

EFFECTIVE
OCTOBER 1,2019
Brands, types, or sizes

to change.

= The WIC Approved Food List is the best tool for knowing what foods WIC shoppers

HAWAI '

can buy. Vendors are notified whenever changes are made to the food list prior to
the change going into effect.

Vendors must ensure that a current food list is available at each cash register. WIC
provides a supply of updated or revised Food Lists. An additional supply may be

~ requested from the WIC Vendor Management Unit.

The Approved Product List (APL) is an electronic file that has
all approved Universal Product Codes (UPCs) and Price Look
Up (PLUs) codes that are authorized by the Hawaii WIC
Program. Vendors are required to download the APL daily to
ensure that the they are using the most current list. It is
required to scan and identify WIC foods that can be bought

The APL will not allow an unauthorized UPC or PLU to be
processed. If a product is not on the APL, the WIC customer
cannot purchase it with their eWIC card. Also, Vendors cannot
override or substitute products that are not in the APL.




Redeemlng WIC Benefits

2629 [P 05/19

DO NOT WRITE PIN ON CARD

64046C001/CP13983

To access account

information, please vist: health.hawaii.gov/wic/eWIC

For ﬁutomatedECustome%‘gfi, @ ca"ilt 1L888—3Y47f5449

To report suspected abuse, call 1-800-424-9121 or visit www.usda.gov/oig/hotline.htm

If this card is foul dpla e return to:
235 Sol thB etania Street, Suite 701

K This institution is an

nolulu HI96813

equal opportunity provider.

The Hawaii WIC Program utilizes electronic benefits transfer (EBT) for
WIC, known as eWIC. WIC benefits are loaded into an electronic
benefit account that combines the benefits for all participants in the
family into one account. The eWIC card provides access to the family’s
account when the Personal Identification Number (PIN) is entered. This
allows the WIC customer to purchase WIC approved foods with their
benefits.

WIC customers can only purchase WIC approved foods that are issued
to them and that are included in the Approved Product List (APL). If it
is not in their benefits or in the APL, they cannot purchase the item.

When redeeming eWIC transactions, the cashier must know:
« How to run a balance inquiry, it the WIC customer asks for it.
« Which foods are allowed to be purchased with eWIC



Processing eWIC Transactions (Integrated POS)

Not all integrated register systems are the same. Depending on the software developer and maker of the point-
of-sale (POS) register system, processing eWIC transactions may be a little different. The Vendor will process
eWIC transactions in accordance with the POS system instructions and WIC policies.

II Cashier SCANS THE FOOD Ia Customer uses OTHER FORMS OF PAYMENT next if
) non-WIC items are also purchased.
EI Customer SWIPES THE eWIC CARD before any other form Ii Cashier gives customer FINAL RECEIPT.
of payment and enters their PIN. ® After the eWIC purchase is complete, the cashier cannot void

® The cash register (Point of Sale system) determines if a food is the transaction or put the items back onto the card.
WIC allowed and the benefit is available to the WIC customer.

EI CASH REGISTER PRINTS OUT the beginning balance and
midpoint receipt.

® Cashier must hand these receipts to the WIC customer and the
customer verifies that WIC foods were purchased as expected.

I! Customer APPROVES WIC purchase using the card
terminal or key pad.

e WIC-allowed benefit items available to the customer are
deducted from the balance on their eWIC card.

® |f an item did not deduct from the WIC balance as expected,
the customer may request the cashier void that item from the
purchase.

uﬁ’c‘um ® Cashiers cannot perform overrides with eWIC.




Processing eWIC Transactions | SN T
(Integrated POS) e Ty ————

Remember...
The cashier will:
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Scan the WIC food items.

or over the cash value amount.

Allow the use of discounts and
promotional specials.

Review the mid-transaction receipt with
the WIC customer.

Ask the WIC customer to verify the amount
and agree to the purchase.

Provide the WIC customer with a detailed
receipt of the eWIC transaction.



Processing eWIC Transactions (Stand-Beside)

Vendors who have the stand-beside terminals will follow the instructions that were provided to them by them
by the eWIC processor. This may include, but not limited to, the following:

Il : Ia Cashier SCANS BARCODES AND ENTERS PRICES into the

Customer SEPARATES WIC FOODS from other items. stand-beside terminal starting with items that are not
Cashier PRESSES F2 to activate the WIC purchase option purchased with Cash Value Benefits (Fresh/Frozen/Canned
in the Main menu. fruits and vegetables. ‘
In ® After scanning each item, enter the price and press ENTER.

EI Cashier or customers SWIPES THE CARD through the card ® Press F1 after all non-fruit and vegetable foods have been
reader. Card number mayb be manually entered using the scanned.

gray nubmer keys (1-0) on the terminal and press ENTER. e The terminal will ask if there are any CVB items. If the customer

is purchasing fruits and vegetables with their feWIC Card, the
I! cashier presses F1 (Yes) andenters the price of each item and
CUStomejENTERS PIN. pre(ssejs ENTER after each entry. If there are no CVB items, press
e F2 (No).

® Press F1 after all WIC CVB items have ben entered.

> Ii If coupons are bing used, CASHIER ENTERS COUPON
& AMOUNTS, one at a time, and presses ENTER after each
EEs amount.

il Cashier PRESSES F1 to complete the transaction. A receipt
will print. Cashier HANDS RECEIPT TO CUSTOMER and can
PRESS F1 to print a merchant copy.

11
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The store must provide the WIC customer with
a BALANCE INQUIRY when requested.

o Stores must ensure that the APPROVED
PRODUCT LIST (APL) is current and perform
updates daily.

« eWIC only provides WIC ALLOWED FOODS that §
are in the customer’s benefits and in the Hawaii
WIC APL.

 No overrides
* No substitutions or rain checks

for a WIC purchase.
e Just the eWIC Card and PIN are all that is needed.
« Anyone with the PIN can use the eWIC card.

DO NOT ASK for a second form of identification |

Things to Remember For AII eWIC Transactlons...




Basic Troubleshooting...

Reasons a FOOD MAY NOT SCAN as available to a
WIC customer:

 The item is not WIC allowed.

« The item is not included in the WIC customer’s
benefits.

« There are not enough benefits left on the eWIC
Card to buy the item. Compare the beginning
balance with the package size of the item.

« The UPCis notinthe APL. If you think it should be
added to the APL, email a full picture of the label,
including the ingredients, nutrition info, and full
UPC code to:

DOH.WIC.VENDOR@doh.Hawaii.gov.




READING eWIC RECEIPTS
eWIC Beginning Balance

ilable to purchase
' IC foods availab | |
1 Ik_)ittﬁi\évustomer this benefit period.

the shopper during that benefit period.
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READING eWIC RECEIPTS
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READING eWIC RECEIPTS
eWIC Ending Balance

[ to store
Receipts will look slightly different from store

ed).
List of foods that have been purchased (redeemed)

» Cashier gives customer final receipt

' hier
After the eWIC purchase is completﬁ, tﬂ;;isback
. cannot void the transaction or put the

onto the card.

“!l!lil!'lﬂ!I!ﬂ!t!lI#l!!*i!l*ll!l*!’l!l

elic Ending Balance

PAN: !nul*i!1**ﬁ0?551 State: HI
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-.---.--..-—...--—-‘-—.--—-—--

3.00 cTR Tafy
1.60 LB Cheese
2.00 ppz Eags
36.00 02 Breakfagt Cerea]
4.00 caN Canned beans
11.258 gz Canned Fish
24.00 07 Infant Cerea)
232.00 0z Infants F g v
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4.00 GAL 1% or Fat Free Mjlk gal
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These benef| s expira at MIDNIGHT on
S/2019

STORE:00029 RegIsTER: 0o CASHIER: 0118
TICKETS: 7100 SNOV2019 12:55.1,

Thank Yoy For Shapping UI'th ysy
Store Director:

uwu.TlnasSuperHarket,com/Rn!eYnuers!f
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Vendor Sanction System

The Hawaii WIC Vendor Manual, Section 8§,
VIOLATIONS AND SANCTIONS, lists details that
all Vendors should be aware of to prevent
violations. Do not wait until a sanction has been
earned. The Hawaii WIC Program may disquality
a Vendor from participating in the WIC Program
for substantiated Vendor errors. Any infraction
of WIC regulations or other requirements is a
violation. An administrative action taken as a
result of a violation is a sanction.

A\

View online at; https://health.hawaii.gov/wic/files/2017/01/Hawaii-WIC-Vendor-Manual-Section-8-VIOLATIONS-AND-SANCTIONS.pdf

(] H
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https://health.hawaii.gov/wic/files/2017/01/Hawaii-WIC-Vendor-Manual-Section-8-VIOLATIONS-AND-SANCTIONS.pdf

WIC participants who do not follow WIC policies and
procedures, or who are suspected of committing fraud or
abuse should be reported to the WIC Program immediately.
When reporting incidents of WIC participant
noncompliance, or to file a complaint against a WIC
participant, vendors should fill out and submit a Hawaii WIC
Vendor Complaint Form to the WIC Program. Complaint
forms should be faxed to (808)586-8189, or mailed to:

WIC VENDOR MANAGEMENT UNIT
235 SOUTH BERETANIA STREET, SUITE
/01 HONOLULU, HI 96813-2419

Obtain complaint forms online at:
https://health.hawaii.gov/wic/files/2017/01/WIC-VENDOR-COMPLAINT-FORM.pdf

WILC

N
} HAWAII
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https://health.hawaii.gov/wic/files/2017/01/WIC-VENDOR-COMPLAINT-FORM.pdf

Y

Vendor Claims

When the State agency determines the vendor has committed a
vendor violation that affects the payment to the vendor, the State
agency will delay payment or establish a claim. The State agency
may delay payment or establish a claim in the amount of the full
purchase price of each food instrument or cash-value voucher that
contained the vendor overcharge or other error. The State agency
will provide the vendor with an opportunity to justify or correct a
vendor overcharge or other error. The vendor must pay any claim
assessed by the State agency. In collecting a claim, the State
agency may offset the claim against current and subsequent
amounts to be paid to the vendor. In addition to denying payment
or assessing a claim, the State agency may sanction the vendor for
vendor overcharges or other errors in accordance with the State
agency's sanction schedule.

19




Incentive Iltems

The Hawaii WIC Program, in accordance with federal

X

4

regulations, prohibits WIC Vendors from offering incentive . |
items solely to WIC customers in an effort to encourage - J.
participants to redeem their WIC Food Benefits at their store. 7

WIC Vendors can provide incentive items to WIC customers as
long as the same incentive items are being provided to ALL
customers.

WIC authorized vendors may not treat WIC \
customers differently from non-WIC customers by
excluding them from in-store promotions — this
includes disallowing the use of coupons or other
vendor discounts in WIC transactions that are
allowed in non-WIC transactions.

L I HAWAII



Hawaii WIC R
Approved £%
Food List

Effective
October 1, 2019




- NATURAL

SOYMILK

WiETRIAE & NATUIE

Soymilk | proiin LTS
Can Buy

Can Buy only if listed

on the check

= Pacific Ultra Soy (Plain
in quarts only)

» Westsoy Organic Plus

- Soymilk (Plain, Vanilla
in quarts only)

« 8th Continent Soymilk

all natural

(Original, Vanilla in UEEE.E.? : 4
half-gallon only) X

« Silk (Original in
half-gallon only)

Cannot Buy

« Other brands or flavors
« DHA/ARA

8 Hawaii WIC Program
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Can Buy

= 16 ounce block in silken,
medium firm, firm or extra firm

« Azumaya, House, O Organics
and Mountain Apple brands only

Can Buy only if listed
on the check

+12.3 ounce Mori-Nu Silken
shelf-stable in firm or extra firm

Cannot Buy
« Soft

= Product with flavoring or with seasonings
« Cooked

8 Hawaii WIC Program

organic

Tofu

KEEP §

2 Amount/serving % Daily Value*  Amountiserving % Dailly Vajue*
Nutrition Total Fat 29 3% Total Carbohydrate 1g 1% vas (/s
Facts Salurated Fat0g___ 0% _ Dietary Fiber Og 0% Iohommicha |
5servings per container _Trans Fat Og Total Sugars 0g saomg ol food
Serving size 1/5 plece (31g) CholesterolOmg 0% Includes Og of Added Sugars 0% % m
T S B 1% Protein 4g mm

Calories 4 Sodum g
T PR
o Vitamin D Omcg 0% * Calcium 20mg 2% * lron 0.8mg 4% ¢ Potassium 115mg 2%

per serving

INGREDIENTS: WATER, ORGANIC SOYBEANS, GLUCONO DELTALACTONE.

CONTAINS: SOY.

DISTRIBUTED BY LUCERNE FOODS, INC.
P.0,BOX 39, PLEASANTON, CA84566~0009 1-877-232-4271

CERTIFIED ORGANIC BY QUALITY ASSURANGE INTERNATION,

QUALITY & SATISFACTION GUARANTEED OR YOUR MONEY BACK

REPLACE ALY REMAIING PORTION WITH FRESHWATER,COVER AND REFRISERATE
Bl B smarticbel
NETWTIGOZ(118) 44 ® Sl :

23



gl Hawan

Can Buy
» 16 ounces (1 pound)
* Whole wheat
« Barilla, Great Value,

Hodgson Mill, Pagasa,

or Simply Balanced
brands only

« Organic: Simply
Balanced brand only

10 Hawaii WIC Program

Value

®




Juice For Children

The Power of Dark Fryj;

JUICE FOR CHILD. ’ NOKTHI.AND A N GaE RS

Can Buy

100% juice, with no sugar
added and have at least =
80% Daily Value for vitamin C Ha 3

* 64 ounce plastic bottles, any flavor Natdral,

* Best Yet, Essential Everyday, iy
Hansen's Natural, Juicy Juice,  Jy11 LA N E_E R S 5 3
Langers, Motts, Northland, Juice.

Signature Select, Tree Top
brands only @ @ [ . ENNIEIREE A\/TM
SINCE 1893

Can Buy only if listed

s

* Juicy Juice pack of 8-4.23 ounce
boxes and pack of 8-6.75 ounce
boxes (any flavor)

= Dole pineapple juice 6 pack of 6 ounce cans b
* Motts apple juice 6 pack of 8 ounce plastic bottles

Cannot Buy

« Organic

* Products that are labeled juice beverage,
cocktail, drink, punch, nectar or ade

Han&eﬂ;@
Natural

est,1935

12 Hawaii WIC Program
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Juice For Women

JUICE FOR WOMEN

Can Buy l,}.‘&?
J

100% juice, with no
sugar added and have
at least 80% Dcu!y

SENEGL V8

Value for vitamin C Wd('-lls

- e Calcium fortified
- with Vitamin D %
=48 ounce bottles

Juicy Juice (any flavor)

* 46 ounce bottles (V8 origi-
nal and low sodium only)

*11.5 to 12 ounce frozen
concentrate:

- Apple: Treetop (green
label), Seneca (red label),
Best Yet, Signature Select,
or Old Orchard

- White or Purple Grape:
Welch's (yellow pull tab)
or Old Orchard

- Orange: Any brand

- Pineapple: Dole or
0ld Orchard

- Blends: Old Orchard

Can Buy only if listed

on the check

* Juicy Juice pack of 8-4.23
ounce boxes and pack
of 8-6.75 ounce boxes
(any flavor)

= Dole pineapple juice
6 pack of 6 ounce cans

* Motts apple juice 6 pack

of 8 ounce bottles 4

Cannot Buy
» Organic
* Products that are labeled

juice beverage, cocktail,
drink, punch, nectar or ade

www.health.hawaii.gov/wic 13

s 0l

®

46-Ounce Bottles
(original and low
Sodium only)

26



Canned Beans

Canned Beans

Can Buy

Can Buy only if listed

on the check

« Can sizes 15-30 oz. only

« Any type, including:
Black Eye Peas, Lima,
Garbanzo, Kidney
and Pinto beans

- Nonorganic: Best Yet,
Bush's Best, Essential
Everyday, Great Value,
Market Pantry, and Sig-
nature Select brands only

= Organic: Cadia, Organic
Great Value, Simply
Balanced, and Wild
Harvest brands only

Cannot Buy

« Refried beans
* Peas

= Products with added
sugars, fats, oils or meat

TIPS

Ways to buy 64 ounces
of Canned Beans:

« 4 cans, 15-16 oz. size
or

+2 cans, 27-30 oz. size

v

www.health.hawaii.gov/wic 21
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Breakfast

I C HAWAII

Cold Cereal
Can Buy

12 ounce or
larger package -

TIPS

b

* Ways to buy 36 ounces of

cereal (or as close as possible
without going over)

Cannot
Buy y

a

= Organic
» Other brands,
type, size or flavor

Brand and type
listed below:

Best Yet Slgnature Select  Malt-O-Meal
Crispy Rice Crispy Rice Crispy Rice
= b

Yoasted e

Signature &Generalmlls
Select heerios —
Toasted Oats Regular

= m

Best Vet Signature Select gﬁeneral Mills
Corn Flakes Corn Flakes

18 Hawaii WIC Program

Quaker

Oatmeal Squares
with Brown Sugar

ALd-

gseneral Mills
Cheerios —
Multigrain

gl(el

Wheat

Shredded

= m

shredded
wl‘rez};

{iMalt-0-Meal ¥ Malt-0-Meal ynualt -0-Meal [ Best Vet
F. Mini Spooners - = F. Mini Spooners — Frosted Mlm F. Shredded Wheat
Blueberry Strawberry -Plain - Bite Size

= £ S al . & 3 i
&Ra ﬁGeneral Mills 3 Genelaanll.s &General Mllls
Frosted Shredded = Kix— Regular Kix - Berry - Honey
Wheat

General Mills ﬁ Slgnature Select § Sugnature Select
Great Grains — Fiber One - ts & More
Banana Nut Honey Cluster wrth Honey W|th Almonds

TDASTED
i CarnCerea-l ‘
Signature Select
Corn Pockets

General Mills
Rice Chex

Signature Select  General Mills
Rice Pockets Corn Chex

www.health.hawaii.gov/wic 19

BREAKFAST CEREAL

Hot Cereal

Can Buy

« 11.8 ounce or larger package

CannotBuy

» Organic -
« Other brands, type, size or ﬂavor ==

« Grits T

« Products with added fruits, nuts or sugars

Brand and type listed below:

Instant oatmeal

T original

Mam? :

flavor

L!m!l””“

Malt-O-Meal
Hot Wheat Original

Malt-O-Meal Best Yet
Hot Wheat Chocolate Original Instant Oatmeal

s Quaker

Everyday Essentials
Original Instant Original Instant
Oatmeal Oatmeal

Cereals with this symbol are made with whole grains
and are a good source of fiber.

28
20 Hawaii WIC Program



B red kfa St B:Aww SIZE..
Cereal

CEREAL

bms.  scanrese
ey
sCEDaTERE . LMONDE

g HIGH QUALITY INGREDIENTS |
e Eiia AT AIE Cova S ANTFIAL FLVERL O3 FOR

@0 NETWI1S5 0L

Lssenlial

EVERYDAY,

QUAKER

~EST? 1877~

— OATMEAL— |

SQUARES

'BROWN SUGAR

e C|):1igincl -
i avor
TOASTED 1 71 Sweetened Multi-Grain Cereal @
Corn Ce real _‘W'th Honey Oat Clusters with Honey Oat Clusters .

§ o Bi2

u,feHAWAII 29

INSIANT DAIMEAL PACKETS

'"mm:\_ QH F T and Almonds @




Infant Foods

INFANT FOODS

s 4 ounce contamer O:E Gerher
~ or Beech-Nut® brand

- in4ouncejarsonly

Can Buy

* Two pack of 4 ounce
contamers of Gerber° bran _

Cannot Buy

« Products with DHA/ARA, prebiotics or probiotics
« Products with added formula, milk, yogurt, nuts or sugars
* Pouches

www.health.hawaii.gov/wic 23

ORGANICS

QPpPYBABY

4 ounce jars

30



Fruits and Vegetables

Y ¢ [ ad
L“ l{\{ HAWAII

FRUITS

7,

Canned Fruits

Can Buy Cannot
» Organic Buy

« Any brand or variety, packed « Products packed
in water or juice without in syrup, such

added sugars as heavy, light,

» Applesauce - or extra light
“no sugar added” » « Cranberry sauce,
or “unsweetened” (/= pie filling
varieties only B - Products with

*Products \\ added sugars
in cans, or artificial,
jars, or reduced-calorie,
plastic or no-calorie
containers sweeteners

= www.health.hawaii.gov/wic 15

7=

VEGETABLES

Canned Vegetables
Can Buy

= Organic

» Products in cans, jars, or plastic containers

-« Any brand, variety, regular or low sodium/salt

* Poi

» Plain tomatoes or tomato products

(paste, puree, whole, crushed, diced, sauce)

Cannot Buy

« Products with added sugars, fats, oils, and meats

« Products with added mature beans, including baked
beans, pork and beans

« Products that are pickled, or with added cream
or sauce (including corn)

« Soups, ketchup, relishes, olives, or salsa

www.health.hawaii.gov/wic 17



Changes to Cheese and Infant Cereal

CHEESE & EGGS Ry {q] gl INFANT FOODS

Beech Nut

© Cheese

Cereals

8 Or 16 Can Buy

any combination of these types. « 8 ounce container
« Cheddar, Colby, Monterey » Beech-Nut” and

Jack, Mozzarella, Swiss, any { Gerbiet* brand '
combination of these types 1 O u n Ce erber” brands
;1 * Oatmeal, multigrain,

* Regular, reduced or fat-free whole wheat and barley

Gerber
Oatmeal Cereal

Can Buy

« 8 or 16 ounces (7 pound) ball,
block, stick, string, shredded,

» Made in U.S.A. only ‘;4' :

o ‘5 ‘ Cannot Buy ()
amotew | package G &
- Organic "—"i* « Rice cereal Ko

» Sliced, cube, or deli \ e * Products with DHA/ARA, prebiotics or probiotics
* Cheese with peppers, herbs or flavors \\ S I ze O n y « Products with added formula, milk, fruit or yogurt

2 * Jars, cans or single serving packages

www.health.hawaii.gov/wic 7 22 Hawaii WIC Program

Rice
Cereal
no
longer
WIC
allowed
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https://youtu.be/0OVjW-aJpik

Information For
Hawaii WIC Vendors:

https://health.hawaii.gov/wic/vendor-information/

Hawaii WIC APL;

https://health.hawaii.gov/wic/files/2019/11/WICFood Product-NOV-2019.xlsx

OR

https://health.hawaii.gov/wic/files/2019/11/WICFood Product-NOV-2019.pdf

Michael Ellis — Vendor Management Specialist
michael.ellis@doh.hawaii.gov
(808)586-4756
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