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SECTION 1.  OVERVIEW 
 

BACKGROUND 

In 1972 Congress established the Special Supplemental Nutrition Program for Women, Infants 

and Children (WIC) under the United States Department of Agriculture (USDA) to address 

concerns over the high infant mortality rate and the health and nutritional status of pregnant 

women and young children.  The cost-effective nutrition intervention program is designed to 

improve the nutritional status of income-eligible pregnant, breastfeeding and postpartum women, 

infants and children up to the age of five years who are determined to be medically at risk. 

 

WIC operates through many Local Agencies (LAs) operating at various clinic sites, administered 

by designated State Agencies (SAs) or Indian Tribal Organizations, including the District of 

Columbia, and territories (Commonwealth of the Northern Mariana Islands, American Samoa, 

Guam, Puerto Rico, Virgin Islands).  Approximately 22% of all pregnant women in the United 

States are in WIC, nearly 50% of all infants born in the United States are in WIC, and nearly 

20% of all children in the United States are in WIC. 

 

The Hawaii State Department of Health is the designated SA, administered by the WIC Services 

Branch.  The Branch’s Vendor Management Unit (VMU) is responsible for all Vendor functions.  

In Federal Fiscal Year 2013, Hawaii WIC served over 36,370 participants monthly, who 

redeemed approximately 1.5 million WIC Food Instruments (FIs) and Cash Value Vouchers 

(CVVs) worth over $30 million ($30,581,974). 

 

WIC’s major components include nutrition education, breastfeeding support, health/social 

service referrals, and supplemental foods.  WIC foods are only supplemental and are not 

intended to serve as a complete diet.  Participants are examined by health care professionals to 

determine the need for supplemental foods and are provided with nutrition guidance. 

 

Improved nutritional status and access to health care early in the life cycle prevents serious 

chronic health problems throughout life.  Numerous studies have shown that pregnant women 

who participate in WIC have longer pregnancies leading to fewer premature and low weight 

babies; experience fewer fetal and infant deaths; seek prenatal care earlier in pregnancy and 

consume more key nutrients such as iron, protein, calcium, and Vitamin C.  WIC helps to assure 

adequate growth rates, improved diets, reduced levels of anemia and access to regular health care 

and immunizations. 

 

Every dollar spent on pregnant women in WIC produces approximately $4.21 in Medicaid 

savings for newborns and their mothers.  It costs $28,000 per pound to raise a low birth weight 

baby to normal weight, but only $50 per pound to provide WIC prenatal care benefits.  WIC 

prenatal care benefits reduce the rate of low birth rate babies by 44%.  Medicaid costs were 

reduced by an average $12,000 to $15,000 per infant for every low birth weight prevented. 

 

VENDOR’S ROLE 
Participants receive WIC checks (FIs and CVVs) for specific kinds and amounts of nutritious 

foods and redeem them at authorized stores which meet certain criteria and who have signed a 

Vendor Agreement to follow all WIC Services Branch rules and regulations. 
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The Vendor’s role is vital to WIC’s success.  WIC checks contain a food prescription designed 

by a WIC nutritionist to supplement the participant’s nutritional needs.  When the Vendor fills 

the prescription, the Vendor provides nutritious WIC foods designed to promote the healthiest 

possible birth outcomes, as well as adequate growth and development of children. 

 

WIC checks are issued in two formats: 

 

1. Food Instrument (FI) – a WIC check listing the types and amounts of foods allowed to be 

purchased and the dollar amount is entered by the Vendor. 

 

2. Cash Value Voucher (CVV) - a fixed-dollar amount WIC check used to purchase 

authorized fruits and vegetables.  The Vendor must not issue cash change to a WIC customer 

for purchases less than the total value of a CVV.  The WIC customer must be allowed to use 

other funds for purchases in excess of the monetary limit (i.e., split tender); however, the 

monetary amount above the CVV limit is subject to any tax which applies to non-WIC 

purchases. 
 

The term “WIC check” refers FI and/or CVV whenever used in this manual and all other WIC 

documents (unless otherwise noted). 
 

The term “Vendor” is used to cover all types of WIC authorized vendors including: 
 

1. Retail food outlets; 

2. Farmers, an individual authorized by the SA to sell eligible fruits and vegetables to 

participants at a farmer’s market or roadside stands.  An individual who exclusively sells 

produce grown by someone else, such as wholesale distributors, cannot be authorized.  

Farmers are precluded from certain requirements that apply only to retail food outlets. 

3. Pharmacies either within a retail food outlet or free-standing.  Pharmacies are precluded from 

certain requirements that apply only to retail food outlets. 
 

The Vendor may find that WIC makes a substantial contribution to overall food sales.  Most 

participants select a Vendor that provides the remainder of their shopping needs.  Current studies 

show WIC customers spend an additional three to four dollars in cash or Supplemental Nutrition 

Assistance Program (SNAP) benefits for every WIC dollar spent. 
 

VENDOR RESPONSIBILITIES AND TRAINING 

The Vendor is responsible to designate a person from each outlet who will be responsible to 

ensure Vendor compliance with the terms of the Agreement and this Manual.  The Vendor and 

its designated representative will also be responsible for acceptance of in-store training, to 

provide training to all cashiers and other employees who handle WIC transactions, and to 

provide special or additional training to employees at the request of WIC.  The Vendor is 

required to participate in interactive training at or before initial authorization and at least once 

every three years.  The Vendor will be held accountable for the actions (or inactions) of its 

employees. 
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WIC Vendors are required to: 

1. Designate a person from each outlet who will be responsible to ensure Vendor compliance 

with the terms of the Vendor Agreement and this Manual. 

2. Visibly post the “Hawaii WIC Checks Accepted Here” sign on or near the store entrance. 

3. Stock an ample supply of WIC Foods as required by WIC. 

4. Provide WIC Foods at the current price or less than the current price as charged to other 

customers. 

5. Mark all WIC Foods with the current price or prominently display the price of the foods 

near the location of the WIC foods, in clear view of customers. 

6. Post WIC shelf talkers on shelves where WIC foods are displayed with the exception of 

fresh fruit and vegetables which are at Vendor’s option. 

7. Process WIC customers through the checkout counter in the same manner as other 

customers and offer them the same courtesies as offered to other customers.  Vendors are 

prohibited by Federal WIC regulations from providing incentive items solely to WIC 

participants. 

8. Accept Hawaii WIC checks presented by eligible WIC customers. 

9. Provide to participants only the kind and quantity of foods specified on the WIC checks and 

within the allowed dates. 

10. Fill in the WIC check at time of redemption with the date and the amount in black 

permanent ink before asking the WIC participant to sign it. 

11. Reject any WIC check on which signatures do not match with those on the WIC 

Identification (ID) Folder or if the WIC check has been altered with the rare exception that 

may be made when Vendor Management Unit instructs customer to show photo ID in place 

of WIC ID Folder.  Vendor may call WIC to request this exception. 

12. Provide no cash refunds, rain checks, or credit in exchange for WIC checks.  See Section 6, 

Problem Solving, for specifics on exchanges of fruits and vegetables. 

13. Accept no payment from participants for WIC checks not reimbursed by the bank. 

14. Provide a receipt that includes a reference to the item purchased.  Adding machine tape and 

written receipts are not acceptable. 

15. Provide receipts that document that only WIC foods were paid for with the WIC check. 

16. Issue a separate corresponding receipt for each WIC check to WIC participant. 

17. Provide receipts that document that the value of any discount coupon or other amount that 

was deducted from the total sales price of the WIC foods purchased with the WIC check. 

18. Refund monies to the WIC Services Branch for any overcharged WIC checks. 

19. Attend WIC vendor training sessions. 

20. Submit Price Surveys and Declaration of Least Expensive Brand (LEB) to WIC when 

requested by WIC. 

21. Comply with unannounced on-site monitoring visits and compliance investigations 

conducted by WIC or its representatives.  Vendors will be chosen randomly to receive 

routine monitoring and in response to any information received by WIC that indicates that a 

routine monitoring visit may be beneficial. 

22. Notify the WIC Services Branch in writing not less than fifteen (15) calendar days prior to a 

store closing, any change in ownership, store name, store address, telephone number, store 

manager, or other conditions as stipulated in the Vendor Agreement. 

23. Submit and maintain a Certificate of Insurance in accordance with Attachment 5, “Checklist 

for Certificate of Insurance,” of this Vendor Manual. 
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WIC TACKS 

WIC TACKS and other communications to all WIC authorized stores are informational bulletins 

emailed or mailed periodically to each vendor’s central location.  WIC TACKS often contain 

updates to the WIC Food List, changes in WIC procedures, and recommended solutions to 

common problems.  Vendors are responsible for distributing information contained in the WIC 

TACKS on a timely basis to cashiers, managers, and all other store personnel who handle WIC 

transactions. 
 

WIC VENDOR SIGN 

WIC Vendors must post the “Hawaii WIC Checks Accepted Here” sign on or near the store 

entrance.  The sign must be posted in a location that is visible to WIC customers to assist them in 

identifying the store as an authorized WIC Vendor.  Additional signs may be obtained from the 

WIC VMU. 
 

WIC VENDOR COMPLAINT FORM (V-001) 

WIC customers who do not follow WIC policies and procedures, or who are suspected of 

committing fraud or abuse should be reported to WIC immediately.  When reporting incidents of 

WIC customer noncompliance, or to file a complaint against a WIC customer, Vendors should 

fill out a WIC Vendor Complaint Form and submit to WIC VMU.  Use of the complaint form 

will expedite processing.  Additional information (e.g., copy of WIC check, witness statements) 

should be attached to the complaint form.  A copy is located in the Forms Section.  Additional 

forms can be obtained from the WIC VMU or online. 
 

WIC VENDOR ORDER FORM (V-002) 

Vendors should use the WIC Vendor Order Form to order supplies such as WIC Food List 

(brochure), WIC Shelf Talkers, WIC Complaint Forms and other items and submit to WIC 

VMU.  A copy is located in the Forms Section.  Additional forms can be obtained from the WIC 

VMU or online. 
 

WIC CHECK APPEAL FORM (V-006) 

Upon written request, WIC will provide authorized Vendors with the opportunity for an appeal 

process for WIC checks initially rejected for payment.  Rejected WIC checks may be reimbursed 

when receipts, copy of check deposited and rejected, copy of check not deposited, appeal amount 

requested, justification for full or partial payment, and measures to prevent or reduce future 

rejected checks are provided by the Vendor.  Vendors should submit rejected WIC checks, 

copies of the register receipts and a completed WIC Check Appeal Form (V-006) to WIC 

VMU.  A copy is located in the Forms Section.  Additional forms can be obtained from the WIC 

VMU or online. 
 

WIC VENDOR MANAGEMENT UNIT (VMU) 
The VMU is responsible for all activities associated with selecting, authorizing, training, 

monitoring, and investigating the vendor and farmer population for the purpose of reducing fraud 

and abuse in the WIC food delivery system. 
 

Phone: (808) 586-4776  toll-free for Neighbor Islands: (808) 820-6425 

Fax: (808) 586-8189  Web: http://health.hawaii.gov/wic/vendor-information 

Mail:  235 South Beretania Street, #701, Honolulu, Hawaii 96813-2419 

http://health.hawaii.gov/wic/vendor-information

