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Improving Health and Building Readiness. Anytime, Anywhere — Always

Red Hill Clinic
• Red Hill Clinic 

• Health care for military, and community members eligible for 
Secretarial Designation

• Naval Branch Clinic Makalapa on Joint Base Pearl Harbor-
Hickam

• Call 800-874-2273, Option 1 to make an appointment
• Visit www.nhchawaii.tricare.mil/Clinics/BHC-Makalapa/Red-

Hill-Clinic for more information
• Secretarial Designation requirements

• Any civilian who resided in housing served by the Joint Base Pearl 
Harbor-Hickam Water Distribution System, or who worked full- or 
part-time on the base or any DOD facility served by the base 
between November 20, 2021 and March 18, 2022 

AND

• Who are experiencing persistent symptoms the individual 
attributes to jet fuel contamination are invited to call to schedule 
their medical assessment. 

• No reimbursement for care received outside of the Red Hill Clinic



Improving Health and Building Readiness. Anytime, Anywhere — Always

Red Hill Clinic

• Military Health System Beneficiaries (since Jan. 3, 2023):
• Total number of patients seen...........123
• Total number of appointments...........196
• Referred for specialty care....................73

• Secretarial Designees (since Apr. 10, 2023):
• Total number of patients seen.................9
• Total number of appointments...............11
• Referred for specialty care........................2



Improving Health and Building Readiness. Anytime, Anywhere — Always

Red Hill Clinic

• Ongoing Efforts
• Centers for Disease Control and Prevention / Agency for Toxic 

Substances and Disease Registry (CDC/ATSDR) collaboration
• 11-person team including experts in Epidemic Intelligence
• Reviewed 653 de-identified medical records
• Looking for trends in medical patients exposed to contaminated water

• Health Registry
• A registry has been approved by DoD
• We will provide more information as it becomes available
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