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DEFINITIONS
Secondary

Trauma

The emotional duress that
results when an individual
hears about the firsthand

trauma experiences of
another.

Compassion
Fatigue

The convergence of
secondary traumatic
stress and cumulative

burnout, a state of
physical and mental

exhaustion caused by a
depleted ability to cope

with one’s everyday
environment. 

Vicarious Trauma

An occupational hazard in
trauma workers referring
to a shift in worldview,

especially around ideas of
justice and safety. 





COLLECTIVE
TRAUMA
An event or series of events that impact not only one
person but also a group of identified or targeted people.
Collective trauma usually refers to traumas rooted in
oppression or discrimination toward a minority group by a
dominant group, in contrast to interpersonal trauma.
However, the term, collective trauma, is sometimes used to
include environmental disasters, violence (e.g., school
shootings), and pandemics that affect people across
different communities (APA, 2024). 



COLLECTIVE
TRAUMA

Racially motivated police killings of Black Americans
had a detrimental effect on the mental health of Black
Americans in the surrounding communities. Notably,
this effect was not recorded in White Americans in
surrounding communities (Bor et al., 2018). 
“Close to home” effect



MEDIA & TRAUMA
Increased media exposure of collective trauma event
associated with increases in psychological distress,
functional impairment, and worry about the event.
History of mental illness increases risk (Thompson et al.,
2017). 
High frequency and graphic nature of media negatively
impacted mental health and functioning (Holman et al.,
2019). 
Heightened media exposure can create a cascading
trauma effect: Increased worry, increased likelihood of
heightened media use in future, heightened risk of PTS
and stress (Thompson et al., 2019). 



MEDIA CHANNELS

Non-visual,
least engaging

Visual, mass
audience

Personalized,
most engaging



MAUI WILDFIRES
100+ lives lost
2,200+ structures
destroyed
Increased health risks in
survivors
Loss of housing and
employment

Matthew Thayer / Associated Press



TRAUMA
FACTORS
ON MAUI

Existing traumas in affected
population

Event specifically related to
historical/ongoing traumas

“Close to home” factor

Increased media use

Media guilt



RESOURCES





MESSAGING
CONSIDERATIONS

Audience may feel reluctant to self-identify.
Avoid mentioning any specific traumatic event. 
Low awareness. 
Beware of retraumatization – avoid the word “trauma”,
graphic imagery, or references to specific traumatic
events. 
Ensure we aren’t telling people they are all traumatized. 



ADVERTISEMENTS









LIVE INTERVIEWS



ORGANIC SOCIAL



RESULTS
~7,000 unique visitors in
Hawaiʻi
18.28% engagement rate
Treatment Resources 2nd
most popular page
Most outbound clicks to
HIDOH and SAMHSA





NEXT STEPS
Sustainability
Ads are evergreen, may be reused
Data from initial campaign can optimize next
campaign
Investment in social listening software may improve
awareness monitoring



MAHALO
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