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March 3, 2026
Announcement: WITS Ends March 31, 2026
To our Providers, Partners, Supervisors and Staff,
Our last day to use WITS is Tuesday, March 31, 2026.

If you need to download records to satisfy any upcoming CARF or Joint Commission
accreditation projects in 2026 that ADAD is not aware of, please do so.

Until then, if you need assistance:

e Ifits system-related, contact the INSPIRE PLUS Helpdesk at
DOH.ADAD.InspirePlus@doh.hawaii.gov. Our eMIS team is also busy conducting
hands-on training on Oahu and the neighbor islands.

e To add, edit, or delete an INSPIRE PLUS account, submit updates on the Account
Provisioning Form to the INSPIRE PLUS Helpdesk at
DOH.ADAD.InspirePlus@doh.hawaii.gov and copy your Contract Manager.

e Visit the Alaka’i site for related news you may have missed. For example, there’s a
new March 3™ announcement on how to setup an additional sign-in especially for
users who replace or reset their smartphones.

Thanks for continuing to work with us as we address your needs.
Sincerely,
John Valera, AICP

Administrator
Alcohol and Drug Abuse Division
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