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November 19, 2025 
 
Announcement: INSPIRE PLUS Mid-Sprint Deployment Completed 
 
To our Providers, Partners, Supervisors and Staff,  
 
A Mid-Sprint Deployment to Production has been completed the weekend of November 15, 2025, 
and the Production environment is now back online and accessible.  
 
What’s New and Working Now  

• It’s now possible to unvalidate Progress Notes in Ho’ala and Service Notes in Pulama.  
• It’s also possible to re-activate an "Inactive" Progress Note in Ho’ala.  
• Provider Contract now appears on newly created Service Notes, as it stopped prevention 

providers from entering in service notes appropriately.  
 

Thank you for your patience while this work has been underway, and mahalo to everyone 
involved in supporting this deployment. 
 

Sincerely, 
 
 
 
John Valera, AICP 
Administrator 
Alcohol and Drug Abuse Division 
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