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November 18, 2025 
 
Announcement: INSPIRE PLUS Mid-Sprint Deployment Completed 
 
To our Providers, Partners, Supervisors and Staff,  
 
A Mid-Sprint Deployment to Production has been completed the weekend of November 8, 2025, 
and the Production environment is now back online and accessible.  
 
What’s New and Working Now  

• Group Session Progress Notes now only use active contracted service rates. Inactive rates 
will no longer appear.  

• You can now deactivate Progress Notes that were created by mistake.  
• Service Notes will only allow services to be selected if the provider contract is populated, 

ensuring only valid rates are used.  
• The Prevention Plan related tab now shows just one Group option (instead of multiple).  
• Supervisors can now assign Progress Notes to other users within their agency.  
• Inactive Group Members will no longer be automatically created as Group Session 

Attendees. Only active members will be included.  
• Planned Services now only use active service rates. Inactive rates will no longer populate.  
• The Hawaii CARES Dashboard shows only active LOC Determinations. Inactive records 

are hidden. 
 

What’s Still in Progress 
 
One issue is still being reviewed. During the deployment, we found that some Planned Service 
records couldn’t be updated due to missing service rates on provider contracts. We’ll share 
updates once this is resolved. Thank you for your patience while this work has been underway, 
and mahalo to everyone involved in supporting this deployment. 
 

Sincerely, 
 
 
 
John Valera, AICP 
Administrator 
Alcohol and Drug Abuse Division 
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