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November 25, 2025
Announcement: INSPIRE PLUS Response Center, December 2025
To our Providers, Partners, Supervisors and Staff,

For the month of December 2025 the Response Center will be open on Tuesdays and
Wednesdays (on December 2-17) and on Mondays and Tuesdays (on December 22-30).

e To access the system or helpful resources:
o Go to the INSPIRE PLUS Production environment.
o Go to the Provider Portal.
o Check the Project Site for all guides and other resources you need.
e Need help? Join a session at the Response Center for INSPIRE PLUS live support.
o December 2.3.9,10,16,17, 22, 23, 29, 30, 2025
o HOURS: Open from 1:00 — 3:00 PM HST

o This adjustment is necessary for staff to better respond to requests received,
resolve bugs, and develop plans for hands-on learning.
O PLEASE NOTE:

= General questions or topics may be addressed in the main meeting room. Breakout rooms with
one of our support staff are open if you have specific questions or need one-on-one support.

=  Please do not share any ePHI or PHI on the screen, in the chat, or verbally in the main
meeting room.

= If you need assistance involving a specific client ID number or with any information
that includes ePHI or PHI, please request to be placed in a breakout room.
e Ifyou need assistance outside of the Response Room hours:

o Ifits system-related, contact the INSPIRE PLUS Helpdesk at
DOH.ADAD.InspirePlus@doh.hawaii.gov.

o To add, edit, or delete an INSPIRE PLUS account, submit updates on the
Account Provisioning Form and copy your Contract Manager.

o For prevention providers with prevention content-related questions (i.e.,
content for prevention plans, prevention group notes, service notes), direct
questions to spfthi@hawaii.edu and copy your contract manager.



https://hawaiidepartmentofhealthadadprod.crm9.dynamics.com/
https://adadprodproviderportal.powerappsportals.us/
https://health.hawaii.gov/substance-abuse/project-alakai-inspire/
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEyZjk4ZmMtYmUzNy00MjM0LWIzYzEtYjk3NmQ1YWFjMGY0%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%22c431c984-a1a8-4271-9b01-b3d8d115ff93%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEyZjk4ZmMtYmUzNy00MjM0LWIzYzEtYjk3NmQ1YWFjMGY0%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%22c431c984-a1a8-4271-9b01-b3d8d115ff93%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEyZjk4ZmMtYmUzNy00MjM0LWIzYzEtYjk3NmQ1YWFjMGY0%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%22c431c984-a1a8-4271-9b01-b3d8d115ff93%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YzEyZjk4ZmMtYmUzNy00MjM0LWIzYzEtYjk3NmQ1YWFjMGY0%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%22c431c984-a1a8-4271-9b01-b3d8d115ff93%22%7d
mailto:DOH.ADAD.InspirePlus@doh.hawaii.gov
https://health.hawaii.gov/substance-abuse/files/2025/11/Account-Provisioning-Form-11.20.25.xlsx
mailto:spfhi@hawaii.edu
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If you have an immediate question or need support outside of those hours, reach out to
doh.adad.inspireplus@doh.hawaii.gov. We are monitoring the rollout and will provide updates as
needed. Mahalo for your engagement and support.

Sincerely,

Valera, AICP
Administrator
Alcohol and Drug Abuse Division
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