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October 20, 2025 
 
REVISED Announcement: Inspire Plus Go-Live Support and Response Room Availability 

(OPENS WEDNESDAY, OCTOBER 22, 2025) 
 
To Our Provider Partners, Supervisors and Staff. 
 
In our October 17, 2025 notice, we listed the start date for the Response Room as October 20, 
2025, which was a mistake on our part. Here’s the correct Response Room details: 
 
Response Room Details:  

• October 22–24: Open from 1:00 – 5:00 PM HST  
• October 27-31: Open from 8:00 AM – 4:00 PM HST   
• November 3-7: Open from 8:00 AM – 4:00 PM HST  

 
We apologize for any confusion this has caused. If you have an immediate question or need 
support outside of those hours, please reach out to doh.adad.inspireplus@doh.hawaii.gov. 
 

Sincerely, 
 
 
 
John Valera, AICP 
Administrator 
Alcohol and Drug Abuse Division 
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