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September 30, 2025

Action Required: Please Complete Your Inspire Plus Account Setup for Training Access

To Our Affected Provider Partners, Supervisors and Staff,

As part of the Inspire Plus implementation, it’s essential that all users complete their account
setup to ensure access to end user training and system provisioning ahead of Phase 1 Go-Live,
scheduled for October 27, 2025.

We’ve noticed that some invitation emails to setup Inspire Plus accounts have not yet been
accepted. If you’ve received an invitation and haven’t yet responded, please take a moment
to do so as soon as possible.

What you need to do:

1. Locate the invitation email from the State of Hawaii Office of Enterprise Technology
Services (ETS) and follow the instructions to redeem your account.

2. If you require access for both Prevention and Treatment group, you will need to set up a
separate account using a unique email address for each group (for now for Phase I, until
we have a chance to modify it after Phase 1 Go Live).

Completing these steps promptly will help avoid delays and ensure a smooth transition for
everyone. Supervisors, please notify any affected staff in your organization.

If you did not receive an invite or are experiencing access issues, please reach out to your
supervisor or contact our support team directly at DOH.ADAD.WITSHELP@doh.hawaii.gov.

Thank you for your attention and support in moving this forward.

Sincerely,

Valera, AICP
Administrator
Alcohol and Drug Abuse Division



