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October 21, 2025 
 
Announcement: INSPIRE PLUS Limited Early System Access 
 
To our Providers, Partners, Supervisors and Staff,  
 
Limited access to the INSPIRE PLUS system starts tomorrow, Wednesday, October 22, 2025 
from 1:00-5:00 PM.  
 
The Response Center will also be open from 1:00-5:00 PM on October 22-24, 2025 and will serve 
as a central hub for rapid issue resolution and real-time support during this initial rollout period.  
 
For additional details about the limited access period, please see below. 
 
What You Can & Cannot Do During the Limited Access Period (October 22-24, 2025) 
 
Fiscal / Billing  

Available Functions  Unavailable Functions  
• ADAD can adjudicate invoices 

submitted via WITS for September that 
were not processed before the freeze.  

• Providers will not be able to accept or 
process new invoice submissions during 
this period.  

Prevention  
• No system access during the transition period.  
• Providers will not use Inspire Plus during early access and will not have access to the Pulama 

app. 
  

Treatment  
• Create new client intake and admission  • Enroll clients into a facility  
• Complete all 8 intake steps (e.g., case 

creation, level of care, intake, etc.)  
• Hawaii CARES will review and 

approve levels of care  
• Create assessments and admit clients for 

treatment 
 
 
 
 
 

• Create or update treatment plans  
• Enter or validate progress notes (no 

access to progress notes at all)  
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Important Reminders  

• During the limited access windows, system access will be cut off exactly at the scheduled end 
time. Work in progress will not be saved if the system times out. Please plan accordingly.  

• RSM will be using the remaining time for data migration and go-live activities to ensure a 
smooth transition.  

• Supervisors, please notify any affected staff in your organization.   
  
Questions?  

• If you have any questions or need clarification, please reach out to one of our managers – 
Trevor, Kathi, or Melanie.  

 
If you have an immediate question or need support outside of these hours, reach out to 
doh.adad.inspireplus@doh.hawaii.gov. We will continue to monitor the rollout and provide 
updates as needed. Mahalo for your kokua and support. 
 

Sincerely, 
 
 
 
John Valera, AICP 
Administrator 
Alcohol and Drug Abuse Division 
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