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Mālama
Recovery Services

Established at WCCHC, a private, 
nonprofit, FQHC in operation since 
1972 on the Leeward Coast of O‘ahu.

Original Mission: “To help the 
residents of the Wai‘anae Coast 
regardless of their ability to pay.”

PROGRAM EST. MISSION
1994 96792

An Intensive Outpatient Substance Use Disorder Treatment Facility 
located in Wai‘anae, Hawai‘i, on the island of O‘ahu.



WAIANAE COAST COMPREHENSIVE HEALTH CENTER





Disproportionally high rates of 
cardiovascular disease, 

hypertension, diabetes, cancers, 
obstructive lung diseases, chronic 

kidney disease, and obesity.

47,774

Average per capita income is the 
lowest in the City and County of 

Honolulu ($30,700) and the State 
(at $29,500). 55.5% of the children 

in households are receiving 
assistance.

$17,800

The infant mortality rate in 
Wai‘anae is the highest in the 

County (5.9%) and second highest 
in the State (5.6%).

8.8%





This is the first case of insurance paying for cultural 
services in the State of Hawai‘i.
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and where I came from in culture class.”
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What our haumana 
have to say…

Anonymous feedback collected in 2023

“I was empty. Something was missing 
inside me. Until I figured out who I am 

and where I came from in culture class.”

“Fear is not an effective motivator.” 

“My kumu is someone I can talk to.”

“Kumu Makani showed me there’s a 
different way to live my life.”



the ultimate level and balance of health 
& wellness

I N  A N C I E N T H A W A I ʻ I ,  K Ā N A K A  ʻ Ō I W I  ( N A T I V E  

H A W A I I A N S )  T U R N E D  T O  N A T U R A L  A N D  S P I R I T U A L  

E L E M E N T S  T O  T R E A T  A I L M E N T S ,  I N J U R I E S  A N D  

E V O K E  O V E R A L L  W E L L - B E I N G .  I T ’ S  A  M E T H O D  O F  

H E A L I N G ,  A  T R A D I T I O N  S T I L L  P R A C T I C E D  T O D A Y .



TO THOSE AROUND YOU. 



Oli
Hawaiian chanting
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MALAMA RECOVERY SERVICES
Waianae Coast Comprehensive Health Center

86-260 Farrington Hwy
Waianae, HI 96792

(808) 697-3722

“By doing things Hawaiian you begin to 
understand how our Hawaiian 
ancestors worked and thought and you 
gain appreciation for our native 
traditions and indigenous practices.”
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Division Announcements



Administration/Planning,Evaluation and                             
Research Data Office

INSPIRE+ Update



Treatment and Recovery Branch
 Upcoming meetings:

 TRB Provider Meeting:  

Moved to September 25, 2024

 WITS training: On Hold/TBD

 Supplemental Information 

Reminder

 Recovery Month Resource Fair

 Covid-19 Test Kits



Prevention Branch

 Updated Data Collection Requirements effective 10/1/24

 Sustainability Plan and Updated Strategic Plan- due anytime through 9/30/24

 Updated Monthly Service Form to include projections

 October-Prevention Month; Red Ribbon Week



Administrative Management                                  
Services Office (Fiscal)



Quality Assurance Improvement Office



Opioid Settlement



Provider Announcements

AUW

 Hawaii CARES update 













NEXT ADAD PROVIDER MEETING
October 04, 2024



9-6-24 Provider
Meeting

Administrator / Planning Update



Items

INSPIRE+ Update 1

Hawaii Opioid Initiative Update 2



• 500-600 User Stories – mid-Sept 2024
Info for Dev team on what to build
Info for QA team on what to test
To show
• Who are we building it for
• What are we building, what is the intention?
• Why are we building it, what value does it bring for the 

user?
Sample unacceptable user story
• “As a user, I am able to provide best support service 

to my customer.”

1 INSPIRE+ Update



• Gearing up for a Re-Launch
 To refocus our current agency partnerships to 

respond to current drug threats

• For now, invited to take a UH West Oahu survey on 
cultural needs (related to WG 8)
 https://go.hawaii.edu/WPa

2 Hawaii Opioid Initiative 
Update

https://go.hawaii.edu/WPa
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