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Fiscal Reminders



Reminders and Tips
• Priority to Expend Funds:

• COVID21 PWWDC - expires 3/14/24
• SABG42 PWWDC
• GEN24 PWWDC
• COVID21 – expires 3/14/24
• GEN23
• SOR23 (if clients qualify)
• SABG42
• GEN24

• Monthly Batches are due within 15 days 
after each service month ended.
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(808) 808-1627 

December Pilot
SMS SUD Text Program

• Mahalo to ADAD Providers for testing functions and feedback for 
improvements

• Improved timely automated responses, reduced wait time to reach Care 
Coordinator, and increased familiarity with SMS system
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Goal and Purpose

• Developed to help expand outreach and awareness of SUD information and 
treatment/recovery services in Hawai’i. 

• The goal to improve access and opportunities for Hawaii residents to learn more of SUD 
treatment/recovery services based on the stages of change addiction/recovery framework. 

• The main objective is to help the client feel more comfortable to complete the Universal 
Standardized Intake & Screening (USIS) over the phone.
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Selecting Option (A): Automated and Live Support  
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Using SM S/Text for Help For Som eone Else

Selecting Option (B): Automated Only Responses  
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Using SMS/Text for SUD Resources/Information

Selecting Option (C): Automated Only Responses  
ADAD Website for SUD Treatment Information

SAMHSA Website for Alcohol/Drug Use Information

211 Website for SUD Care Coordination
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Client/Public using SMS/Text to speak with a live Care Coordinator

Selecting Option (D): Automated and Live Support  
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Benefit Exceptions  - Significant reduction in BEs throughout December

Please notify Elliott Plourde with any issues: eplourde@auw.org
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