
CONTINUUM OF CARE / WITS MEETING
ALCOHOL & DRUG ABUSE DIVISION



COC/WITS Webinar Friday 
October 16, 2020

•Authorizations: Selecting Current Authorization 
Period

•Prevention: Contract Tier Set-Up
•Prevention: Monthly Billing



Authorizations
Selecting the correct Authorization Period



Prevention
Contract Tier Set-Up



Prevention
Monthly Billing Line Item



Hawai‘i CARES
Coordinated Access Resource Entry System

• Collaboration between DOH/Behavioral Health 
Administration (BHA) and the UH Mānoa Myron 
B. Thompson School of Social Work (MBTSSW)

• UH/MBTSSW awarded a contract from 
DOH/ADAD to develop, plan, and implement 
Hawaiʻi CARES (began Oct 1, 2019)

• Collaboration among DOH/BHA, UH, service 
providers, other stakeholders (behavioral health, 
healthcare, criminal justice, social service, etc.)
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Isolation & Quarantine 
Team Operations

Presenter: Stephen Geib, RCUH Planner

October 16, 2020

Hawaiʻi CARES Inservice



Isolation & Quarantine Team Progress
TQIC KAAAHI
●TO DATE: 232

Hotels
●SINCE MON 8/10: 608  PLACED

TOTAL PLACED: 840

In excess of 1700 referrals processed
Total Unit capacity: 293*

29 Aug – Rooms Available < 50%
1 Sep – Rooms Available < 40%
13 Sep – Rooms Available = 38%

16 Oct  - Rooms Available = 70% 8



Isolation & Quarantine Services 
Provided
• Housing

• Food

• Transportation

• Limited Medical Support

• Mobile Testing 
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Isolation & Quarantine Eligibility  

• Add text

• More text

• Even more text

• The most text ever
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Intake Workflow
Guidance:

• From referral to placement in under 
4 hours

• Ensure that no patients “slip 
through the cracks”
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●TQIC integration
●Outside Follow – up on 
patients
●Follow-up Phone calls

Intake Workflow Issues
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Questions?

14


	Continuum of Care / WITS Meeting�Alcohol & Drug Abuse Division
	COC/WITS Webinar Friday October 16, 2020
	Authorizations
	Prevention
	Prevention
	
Hawai‘i CARES
	Isolation & Quarantine Team Operations
	Isolation & Quarantine Team Progress
	Isolation & Quarantine Services Provided
	Isolation & Quarantine Eligibility  
	Intake Workflow

	Intake Workflow Issues

	Slide Number 13
	Questions?

