WITS Billing WITS-Hawaii

Updating ADAD Funding Sources to Year 2

Situation: Year 2 funding will require that Year 2 Payor Group Enrollment be added.

Note: This documentation will show Providers how to add new year 2 funding source.
New Year 2 Authorizations will need to be created in order to bill

1. Select Payor Group Enrollment from the right menu pick. Click Edit on the
Fly-Out Menu
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3. Click Link to Add Government Contract Enrollment
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If you have any questions, please call the WITS Staff or email WITSHELP@doh.hawaii.gov.
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Hawai'i CARES
Substance Use Gateway Utilization
Monthly Report

Aug 1-31, 2020
Data Last Updated: Sept 1, 2020
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Substance Use Gateway: Number of Calls In/Out

Oct "19
Nov 19
Dec 19
Jan 20
Feb '20
Mar '20
Apr '20
May '20
June '20
July ‘20

August 20

Monthly Total
(In/Out)
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1322

682
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Call Center (In)
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369
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316

320

354

377

431

Number of Call-Center Calls In/Out
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May 20

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and changed
operations. The call volume numbers presented from Mar 2020 are an underestimate.
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Substance Use Gateway: Average Number of Calls In/Out Per Day

Average Calls

Average Number of Calls In/Out Per Day

Per Day

80

Oct 19 36
71.3 Fs
Nov '19 71.3
Dec '19 75.5 60
Jan 20 76
44

Feb '20 69.1

40 36
Mar 20 44 S 29.4 30.3

25.
Apr '20 25.2 i 24
May '20 31.7 =0
June 20 294
July 20 24
Oct'19 Nov'19 Dec'19 Jan'20 Feb 20 Mar 20 Apr 20 May 20 June'20 July '20 August '20
August ‘20 30.3
o
Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and changed N HAWALY
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Substance Use Gateway: Referrals In/Out

Oct 19

Nov '19

Dec '19
Jan 20
Feb "20
Mar '20*
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Notes: Hawaii CARES Go Live date was Oct 1, 2019.
referrals, and changed operations.
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Substance Use Gateway: Referrals In By Agency

Agency Referred by

Action with Aloha, LLC

Alcoholic Rehabilitation Services of Hawaii, Inc
Aloha House, Inc.

Big Island Substance Abuse Council
Bobby Benson Center

Bridge House, Inc

CARE Hawaii, Inc.

Child and Family Service

Coalition for a Drug-Free Hawaii

Hawai'i Health & Harm Reduction Center
Ho'omau Ke Ola

Hope Treatment Services

IHS, The Institute for Human Services, Inc.
Ka Hale Pomaika'i

Kline-Welsh Behavioral Foundation

Kokua Support Services

Ku Aloha Ola Mau

Malama Na Makua A Keiki

Maui Youth and Family Services, Inc
North Shore Mental Health, Inc

Ohana Makamae

Oxford House

Po'ailani, Inc

Salvation Army

The Queen's Medical Center

The Salvation Army

Waianae Coast Comprehensive Health Center
Waikiki Health Center

Women In Need

Young Men's Christian Association of Honolulu

[Totals]

# Referral # Refused
# Placed/Accepted Termi d Tr

6 0 0
86 1 0
7 0 0
29 0 0
7 0 0
40 1 0
6 0 0
0 0 0
43 0
2 1 2
18 0 0
6 3 1
0 0 0
16 0 0
1 0 0
3 0 0
15 3 0
14 0 0
299 10 3

# Rejected by
Program

AP NP

()

o = Ww| o

w = oo

46

# Placed on
the % Referred by
Waitinglist Total Referred this Agency
1 8 2.10%
0 97 26.00%
0 8 2.10%
0 33 8.80%
0 9 2.40%
2 52 13.90%
1 U 1.90%
1 1 0.30%
0 50 13.40%
2 5 1.30%
0 21 5.60%
2 12 3.20%
2 2 0.50%
0 16 4.30%
0 1 0.30%
1 5 1.30%
0 21 5.60%
0 22 5.90%
12 370 100%

August 1 - August 31
18 out of 30 agencies were
utilized
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Substance Use Gateway: Referrals Out By Agency

Agency Referred To

Action with Aloha, LLC

Alcoholic Rehabilitation Services of Hawaii, Inc
Aloha House, Inc.

Big Island Substance Abuse Council
Bobby Benson Center

Bridge House, Inc

CARE Hawaii, Inc.

Child and Family Service

Coalition for a Drug-Free Hawaii

Hawai'i Health & Harm Reduction Center
Ho'omau Ke Ola

Hope Treatment Services

IHS, The Institute for Human Services, Inc.
Ka Hale Pomaika'i

Kline-Welsh Behavioral Foundation

Kokua Support Services

Ku Aloha Ola Mau

Malama Na Makua A Keiki

Maui Youth and Family Services, Inc
North Shore Mental Health, Inc

Ohana Makamae

Oxford House

Po'ailani, Inc

Salvation Army

The Queen's Medical Center

The Salvation Army

Waianae Coast Comprehensive Health Center
Waikiki Health Center

Women In Need

Young Men's Christian Association of Honolulu

[Totals]

Total Referred % Referred

Prior to TX

o

000|000 |0

Prior to TX
100%
9.10%
0.00%
0.00%

0.00%

0.00%

0.00%

0.00%
0.00%

17.60%
0.00%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

6.10%

Total Referred % Referred

During TX

0
10
11

1

18

N R PO R R R

During TX
0.00%
90.90%
100%
100%

100%

100%

100%

100%
100%

82.40%
100%

100%
100%
100%
100%
100%
100%
100%

93.90%

Total Referred
i

11

11

1

18

17

N B RO R R R

79

% of All
Referred to
this Agency
1.20%
13.40%
13.40%
1.20%

22.00%

2.40%

2.40%

1.20%
ik

20.70%
42

1.20%
1.20%
1.20%
7.30%
1.20%
1.20%
2.40%

100%

August 1 - August 31
18 out of 30 agencies

were utilized
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Substance Use Gateway: Referrals In: Accepted vs. Rejected

Oct '19
Nov "19

Dec 19
Jan '20
Feb '20
Mar '20*
Apr '20
May '20
June '20
July ‘20
August ‘20

Placed/
Accepted

433
407

401
348
727
337
390
328
410
421
299

Rejected

102
76

88
157

294
66
92
83
76
63
46

Referrals In: Placed/Accepted vs. Rejected

@ Placed/Accepted Rejected

800
727
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Oct'19 Nov'19 Dec'19 Jan'20 Feb'20 Mar'20* Apr'20 May'20 June'20 July'20 August 20
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referrals, and changed operations.
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Substance Use Gateway: USIS Forms and Criminal Justice Referrals

Oct '19
Nov 19
Dec 19
Jan '20
Feb '20
Mar '20*
Apr '20
May '20
June '20
July ‘20

August ‘20

UsIS
Referrals

69
166
138
152
118
55
68
86
106
105
79

Criminal
Justice
Referrals

9
40
32
48
30
29
39
54
36
57
26

% of
Referrals

13.04%
24.10%
23.19%
31.58%
25.42%
52.73%
57.35%
63.53%
33.96%
53.92%
32.91%

USIS & Criminal Justice Referrals

@® USIS Referrals Criminal Justice Referrals

200

166

150

100

50

Oct'19 Nov'19 Dec'19 Jan'20 Feb'20 Mar'20* Apr'20 May '20 June 20 July '20 August '20
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Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and subsequent ““" HAWALI'I
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Substance Use Gateway: Benefit Exceptions

Month Received
August 2020 36

BEs by Agency

Agency
Bridge House, Inc.
Malama Na Makua A Keiki
Salvation Army
The Salvation Army
Waianae Coast Comprehensive Health Center

BE Requests

August 2020
Approved Rejected
22 14

Received

15
10

August 2020

Approved

1
10
5
6
0

% Rejected
39%

Rejected
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