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Updating ADAD Funding Sources to Year 2 

Situation: Year 2 funding will require that Year 2 Payor Group Enrollment be added.  

 Note: This documentation will show Providers how to add new year 2 funding source. 
New Year 2 Authorizations will need to be created in order to bill 

1. Select Payor Group Enrollment from the right menu pick. Click Edit on the 
Fly-Out Menu 

 
2. Add the End Date Click Save  
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3. Click Link to Add Government Contract Enrollment 

 

4. Set Year 2 Plan-Group, Set Start Date and Click Save 
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If you have any questions, please call the WITS Staff or email WITSHELP@doh.hawaii.gov. 
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Substance Use Gateway: Number of Calls In/Out
Monthly Total 

(In/Out) Call Center (In)

Oct '19 396

Nov '19 1499 384

Dec '19 1663 428

Jan '20 1720 438

Feb '20 1521 369

Mar '20 1322 359

Apr '20 682 316

May '20 858 320

June '20 883 354

July ‘20 747 377

August ‘20 942 431

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and changed 
operations. The call volume numbers presented from Mar 2020 are an underestimate.



Substance Use Gateway: Average Number of Calls In/Out Per Day

Average Calls 
Per Day

Oct '19 36

Nov '19 71.3

Dec '19 75.5

Jan '20 76

Feb '20 69.1

Mar '20 44

Apr '20 25.2

May '20 31.7

June '20 29.4

July ‘20 24

August ‘20 30.3

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and changed 
operations. The call volume numbers presented from Mar 2020 are an underestimate.



Substance Use Gateway: Referrals In/Out
Providers to 

CARES
(In)

CARES to 
Providers 

(Out)

Oct '19 546 74

Nov '19 491 175

Dec '19 520 158

Jan '20 528 156

Feb '20 1062 112

Mar '20* 432 99

Apr '20 532 65

May '20 450 96

June '20 511 112

July ‘20 528 119

August ‘20 370 79

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and subsequent 
referrals, and changed operations. 



Substance Use Gateway: Referrals In By Agency

● August 1 - August 31
● 18 out of 30 agencies were 

utilized



Substance Use Gateway: Referrals Out By Agency

● August 1 - August 31
● 18 out of 30 agencies 

were utilized



Substance Use Gateway: Referrals In: Accepted vs. Rejected

Placed/
Accepted Rejected

Oct '19 433 102

Nov '19 407 76

Dec '19 401 88

Jan '20 348 157

Feb '20 727 294

Mar '20* 337 66

Apr '20 390 92

May '20 328 83

June '20 410 76

July ‘20 421 63

August ‘20 299 46

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and subsequent 
referrals, and changed operations. 



Substance Use Gateway: USIS Forms and Criminal Justice Referrals

USIS 
Referrals

Criminal 
Justice 

Referrals
% of 

Referrals

Oct '19 69 9 13.04%

Nov '19 166 40 24.10%

Dec '19 138 32 23.19%

Jan '20 152 48 31.58%

Feb '20 118 30 25.42%

Mar '20* 55 29 52.73%

Apr '20 68 39 57.35%

May '20 86 54 63.53%

June '20 106 36 33.96%

July ‘20 105 57 53.92%

August ‘20 79 26 32.91%

Notes: Hawaii CARES Go Live date was Oct 1, 2019. COVID-19 pandemic from Mar 2020 affected call volume and subsequent 
referrals, and changed operations. 



Substance Use Gateway: Benefit Exceptions



Questions?
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