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Telehealth Encounter

Situation: Telehealth technology is a useful tool to help deliver needed services by Certified
Substance Abuse Counselors (CSAC), Certified Prevention Specialists (CPS) and other
credentialed substance abuse addiction professionals to clients and participants in remote areas
when travel and the need to maintain social distancing makes face-to-face (F2F) service delivery
impractical.

1. On Client Encounter Screen Select Telehealth under Service Location on Encounter
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2. Telehealth Code

Place Place of Place of Service Description

of Service Name
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Code(s)

1. (02) Telehealth Code
01 Ph medically related items and services are sold,
, dispensed, or otherwise provided directly to patients.
I (Effective October 1, 2003)
02 Telehealth The location where health services and health related services are provided or received,
through a telecommunication system. (Effective January 1, 2017)
03 School A facility whose primary purpose is education.
(Effective January 1, 2003)

04 Homeless A facility or location whose primary purpose is to provide temporary housing to homeless

Shelter individuals (e.g., emergency shelters, individual or family shelters).
(Effective January 1, 2003)

05 Indian Health A facility or location, owned and operated by the Indian Health Service, which provides
Service diagnostic, therapeutic (surgical and non-surgical), and rehabilitation services to American
Free-standing Indians and Alaska Natives who do not require hospitalization. (Effective January 1, 2003)
Facility
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Please email the WITSHELP Desk if you have any questions or encounter any problem.
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