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Telehealth Encounter 

Situation: Telehealth technology is a useful tool to help deliver needed services by Certified 
Substance Abuse Counselors (CSAC), Certified Prevention Specialists (CPS) and other 
credentialed substance abuse addiction professionals to clients and participants in remote areas 
when travel and the need to maintain social distancing makes face-to-face (F2F) service delivery 
impractical. 

1. On Client Encounter Screen Select Telehealth under Service Location on Encounter 
Screen. Add Telehealth Service description on Unsigned Note box before signing 
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2. Telehealth Code  

 

3. Verified on HI-WITS Production 

 

 

 

 

 

Please email the WITSHELP Desk if you have any questions or encounter any problem. 


