WITS Clinical

WITS-Hawaii

Adding Client to Rural Remote/ Capitated Rates

Situation: This Documentation Demonstrates how to Add a New Client to the New Contract

Note: ADAD will Require Client to be Placed in Correct Acuity Level for Clinical and

billing Purposes

1. Under Client List on the Menu pick Click Add New Client Link

W HI-WITS Training

TEST PROVIDER, Main Office #*

Afsharzadeh, Yoseb, BS v =

"4 18252

Home Page
» Agency
» Group List
Clinical Dashboard
¥ Client List
» Client Profile
Linked Consents
Payor Group Enroliment
Non-Episode Contact
» Activity List

Episode List

» System Administration
Reports

Support Ticket

Logout
2 SSRS Reports | - @ Snapshot
Client Search
Agency TEST PROVIDER Facility |Mam Office | v ‘
First Name Last Name
SSN DOB
HI-WITS Training Client Id
g ider Client ID
1 1. Select Client  pyeuesr
LiSt Intake Staff | 2
Number Type | 2
Include Only Active yes
Client List (Export) Add Client
| Actions | unique Ciient # Full Name |pos |ssM |%g"
-

2. Click Add New
Client Link
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2. Fill Out All Yellow Required Fields, Then Click Activity List From the Left
Menu Pick

Training TEST PROVIDER, Main Office # Afsharzadeh, Yoseb, BS *
Logout
@ SSRSReports |  [3) Generate Report | ® Snapshot
Home Page Client Profile
o First Name Erle ——— -
: - 1. Add First and
» Group List Middle Name Unigue Clﬂ H
L
Clrical Dashboard Lot amo Garman * oo Last Name
Mother's Maiden Name Record Creatod 8Y

+ Client List

Biological Gender ‘-
Alternate Names pos [EROIER @¢ - 2- Add Gender and

Date of Birth

Additional Information

Military

Driver's License v
Contact Info I:E
Collateral Contacts

Has paper file |Yes v
Other Numbers e papertie

Ethnieity/Hispanic Origin |Not Hispanic LZ

History

dewmmmmmmmm=s 3 Saloct Race

Races Selected Races

01-Alaskan Native - 05-White ‘ ’; a nd Eth nic ity

Authorization

Allergies 33“;:“::‘“‘“ Indian P
-Blai
Linked Consents 13-Asian " Y 4
Payor Group Enrollment Fet vl e - ',
Non-Episode Contact Primary/Preferred Race |05-White |\ ‘ " l
¥ Activity List Detailed Ethnicities Selected Detailed Ethnicities ’ I
06-Portuguese - 05-Caucasian ' -
Episode Li - " ’
» System Administrat. 0 . "
<
Reports P} ‘
Support Ticket 6- ACtIVIty |06-Cavcasian | ’Rel\gmus Prejerence| [+]
upport Ticke
L i St Good v Military Dependent r
|
English [= ‘ Veleran Status |2-No B

ororoter Nowed [No__ | e W [Untea siates ot Amerca [+

P " " - ’ i
[Admlmstrauuem:uons— 4. Veteran : "“‘ 5- ClICk Save
Status mimo

3. Click Start New Episode Link

TEST PROVIDER, Main Office ¢ Afsharzadeh, Yoseb, BS v

Log
& Cartman, Eric | EXCA1220741 o [ SSRS Reports | - @ Snapshot
Home Page @ Please select a case, or click Start New Episode.

» Agency

Episode List
» Group List

Clinical Dashboard

v Client List

» Client Profile

Linked Conserts 1. click Start New
Payor Group Enrollment episode Link

Non-Episode Contact
» Activity List

» System Administration

Reports

Support Ticket
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4. Fill Out Required Fields on Intake Case Information Screen, Click “Save”

TEST PROVIDER, Main Office ASEFEIEE EEHES
Logout
& Cartman, Eric | EXCA1220741 | 1 o [® SSRSReports | [ Generate Report | @ Snapshot
Home Page Intake Case Informa
» Agency
Intake Facility |Main Office [~ Case # 1
N i ;
Sl Ut Intake Staff | Afsharzadeh, Yoseb, BS [+ Case Status |Open Active \J
Clinical Dashboard » Initial Contact |Walk-in B Initial Contact Date ] 3 I t k d t
Intake Date 9/1/2017 o -
v Client List Source of Referral [01-Individual (self) - niake Date &8 . INtake aate
Pregnant at Admission 2-No Due Date
it 4
1 - I n I tl al Referral Contact | | T ‘

1
C 0 n ta ct Veteran Returned I Injection Drug User n
from Deployment & -

on , ~ . .
- Activiy List ! 4. Injection
Presenting Problem
(In Client's Own Words)

Drug Testing 2. Source of Drug |nd|cat0r
Wait List

Tx Team Refe rra I

. Pol Population Selected
Screening Adolescent - Adult -

Assessments Child .
Father with Child

Admission Injection User - ‘ o -

ASAM ~

Program Enroll Domains Selected Domains s

Diagnosis List N Treatment ~
: .| 5.setClient
Notes .
Treatment Plan Date Closed PO p u I atl on

» Outcomes '
» Follow-up "
»

Discharge
Recovery Plan

Recovery Plan Rvw 6- CliCk “Save"

Consent

Referrals
Payments

Episode List

» System Administration

Reports

Support Ticket
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5. Under Client Profile Select Program Enrollment Link from Left Menu Pick

Afsharzadeh, Yoseb, BS «

Logout

& Cartman, Eric | EXCA1220741 | 1 o

Home Page
» Agency
» Group List
Clinical Dashboard
~ Client List
*» Client Profile
Linked Consents
Payor Group Enrollment
Non-Episode Contact
~ Activity List
Intake
» Drug Testing
Wait List
Tx Team
» Screening
» Assessments
» Admission
» ASAM

Diagnosis List

3 SSRS Reports | ® Snapshot

Program Enrollment

Program Name |\ ‘ Facility | ‘ v ‘

Modality ‘ ‘ d ‘

From: To

Active Program Enroliments During Date Range 9/18/2016 9/18/2017

Add Enrollment

Program Enroliment List

o

2. Click Add
Enroliment Link

1. Select Program
Enroliment

6. For Rural Remote Choose Care Coordination Program as well as intended

Level of Care

Afsharzadeh, Yoseb, BS v

TEST PROVIDER, Lanai Office ¢ L it
ogoul

& Pest, Johnny | JXPE1220741|1  ©

Home Page
» Agency
» Group List

Clinical Dashboard
v Client List

» Client Profile

Linked Consents
Payor Group Enroliment

Non-Episode Contact
¥ Activity List
Intake

» Drug Testing
Wait List
Tx Team

» Screening

[3 SSRS Reports | @ Snapshot

Program Enrollment Profile

Facility |Lanai Office v lys on Wait List 0
Program Name |Care Coordination v « - Care Coordination
Program Staff|Afsharzadeh, Yoseb, BS | v ‘
Termination Reason | | v |

Notes

Actions
’V Enroll in Concurrent Program ‘
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7. Add the Correct Program to Match the Level of Care Needed

Afsharzadeh, Yoseb, BS ¥ =

TEST PROVIDER, Main Office ¢

Logout
& Cartman, Eric | EXCA1220741 | 1 [x] B SSRS Reports | - @ Snapshot
Home Page Program Enrollment Profile
> Agency Facility Main Office Days on Wait List Start Date 9/1/
» Group List Program Name Pre-Treatment L = - End Date
Clinical Dashboard Program Steff |Afsharzadeh, Yoseb, BS [v]

* Client List Terminaion ason| 1. Select Correct Program
» Client Profile "Level of Care"

Linked Consents Notes

Payor Group Enroliment -

¥ Activity List Enroll in Concurrent Program

Intake

Wait List '

Tx Team I

Screening l
Assessments y

Non-Episode Contact |— Actions |

Admission

ASAM . - .

2. Click Save / Finish
Diagnosis List

Encounters

Notes
Treatment Plan
Treatment
Outcomes
Follow-up
Discharge
Recovery Plan
Recovery Plan Rvw
Consent
Referrals
Payments

Episode List

» System Administration

Reports

Support Ticket

8. Under Client Profile select Payor Group Enrollment, then Select Add New
Government Contract enrollment

Afsharzadeh, Yoseb, BS v

TEST PROVIDER, Main Office ¢ Logout
ogoul

& Ant, Adam | AXAN1220741 | 1 (] [ SSRS Reports | - @ Snapshot

Home Page

Payor List Add Benefit Plan Enroliment ' Add Government Contract Enroliment

» Agency

Plan Type Plan Contract

Group
» Group List rod

1 Government Contract ADAD Federal-State Funds ADAD Adults-Oahu Test Provider Adult, Dual and ICM 'AXAN1220741 6/2/2017
Clinical Dashboard ’
~ Client List ¥ 4
» Client Profile '

Linked Consents

Non-Episode Contact 2- CIiCK Link tO Add Government
» Actity List 1. Click Payor Contract Enroliment

Episode List

» System Administration G roup EnrOllment

Reports

Support Ticket

HI-WITS Adding New Client to New Contract September 14, 2017



WITS Clinical WITS-Hawaii

9. For Rural Remote Choose

Afsharzadeh, Yoseb, BS v
Logout

TEST PROVIDER, Lanai Office ¢

& Pest, Johnny | JXPE1220741 | 1 (] [2 SSRS Reports | - @ Snapshot

Home Page

Payor List Add Benefit Plan Enrollment | Add Government Contract Enrollment

» Agency

Grou,

Plan Type Plan Contract Member ID Start Date End Date

» Group List

'Q 1 Government Contract ADAD Rural Remote ADAD IACC SABG 1 ADAD 18-XXX Test Provider JXPE1220741 9/1/2017

Clinical Dashboard

v Client List
» Client Profile
Linked Consents

New Contract 18-XXX

Government Contract Billing Information

Non-Episode Contact

> AC(IVI'[y List Plan Type Government Contract ’ Order 1

Episode List Contract Click ProfileADAD 18-XXX,ADAD 18- Start Date 9/1/2017 &)
. - Plan-Gi -/ End Date
> Sy ATTS e an-Group ADAD Rural Remote-ADAD IACC SABG 1 nd Date =)
Subscriber # JXPE1220741 Q -~
Reports ~

Admini: ive Actions:

Support Ticket

Rural Remote and Funding Source

’V Cost Share

10.Set Parameters for Payor Group Enrollment

HI-WITS Train ing TEST PROVIDER, Main Office ¢ Afsharzadeh, Yoseb, BS v

» 18252

Logout

& Ant, Adam | AXAN1220741 | 1 o 2 SSRS Reports | - @ Snapshot

Home Page:

Add Benefit Plan Enroliment Add Government Contract Enroliment

» Agency

Plan Type Plan Group Contract Member ID Start Date

» Group List

, 1 Government Contract ADAD Federal-State Funds ADAD Adults-Oahu Test Provider Adult, Dual and ICM AXAN1220741 6/212017

Clinical Dashboard

v Client List

o 1. Select Current
Linked Consents ADAD Contract

Non-Episode Contact

» Activity List Plan Ty Pavor Ponyy
Episode List Contract [ADAD 18-XXX,ADAD 18-XXX ... | » \ Start Date (09/01/2017]  |{#) ‘ -— - 3. Select Start
]

Plan-Group |ADULT-ADAD Adult SABG 1 [+] End Date D at e

» System Administration

Subscriber # AXAN1220741 ™
Reports

Admini ive Actions: s
)

Support Ticket

| 4. Click
2. Select ADAD Approved "Save" | -~
Funding Source =
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11. Rural Remote and Capitated Clients will not Require an Authorization Record

12. Create Encounter to Track Clinical Services

Clinical Level of Care

Note Type |Progress Notes

ENC ID 5726 .
Program Name |17-Lanai Office/Outpatient Services : 10/1/2017 -| v Billable |No v « LN
= : Set to No
Service | Individual Counseling (HO004) hJ
Start Date 10/2/2017 {8
Service Location |Special Facility Other | v | Start Time 9:00 AM End Time 10:00 AM

Duration 60 Min .
# of Service Units/Sessions 1

Diagnoses for this Service

Primary | F10.20-Alcohol dependence, uncomplicated(ICD) x |v Rendering Staff | Afsharzadeh, Yoseb, BS M

Secondary |F12.20-Cannabis dependence, uncomplicated(ICD) X |v Supervising Staff

Tertiary | Select an option

= Attending Physician

Unsigned Notes Signed Notes

Signed by Afsharzadeh, Yoseb, BS, 10/11/2017 4:32:33
PM:
DAP [ SOAP Note

Sign Note

HI-WITS Adding New Client to New Contract September 14, 2017



WITS Clinical WITS-Hawaii

13. Create Billing Encounter

Care Coordination

Note Type |Progress Notes

r ADAD IACC SABG 1[ADAD

enc o 2R , Created Date 10/11/2017 10:32 AM Rural Sub

Program Name |Lanai Office/Care Coordination : 9/1/2017 - | » Billable |Yes | v
Service | Rural Adult Services HC/R0 (H0047/HC/R0) | 'f Category Code
Start Date 10/2/2017  #
Service Location |Special Facility Other | v | Start Time 9:00 AM End Time 10:00 AM
Duration 60 Min .

# of Service Units/Sessions 1

Diagnoses for this Service

Primary | F10.20-Alcohol dependence, uncomplicated(ICD) X | ¥ Rendering Staff | Afsharzadeh, Yoseb, BS v

Secondary |F12.20-Cannabis dependence, uncomplicated(ICD) x [v Supervising Staff v

Tertiary | Select an option v Attending Physician v
Unsigned Notes Signed Notes

Signed by Afsharzadeh, Yoseb, BS, 10/11/2017 4:32:33
PM:

" DAP / SOAP Note
Sign Note
Allow Disclosure? |No v
14. Release to Billing
Diagnoses for this Service
Primary |F10.20-Alcohol dependence, uncomplicated(ICD) x| v Rendering Staff |Afsharzadeh, Yoseb, BS N
Secondary | F12.20-Cannabis dependence, uncomplicated(ICD) x | v Supervising Staff M
Tertiary |Select an option v Attending Physician N
Unsigned Notes Signed Notes
Signed by Afsharzadeh, Yoseb, BS, 10/11/2017 4:41:57

PM:
DAP / SOAP Note

Sign Note

Allow Disclosure? .

Release to Billing  Delete

w

’, Administrative Actions

21 E3 621 0

Click Release to Billing then T

Finish -—
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15. Notice Status is set to Released

Afsharzadeh, Yoseb, BS v
Logout

TEST PROVIDER, Lanai Office

& Pest, Johnny | JXPE1220741 | 1 o [2 SSRS Reports | ) Generate Report |
k @ Snapshot

Home Page Encounter Search

» Agency
. Start Date [10/11/2016 End Date 10/11/2017
» Group List
Rendering Staff Service v
Clinical Dashboard Encounter Status v Program v
v Client List Allow Disclosure of Note v

» Client Profile

Linked Consents

Encounter List (Export) Add Encounter

Payor Group Enrollment

Actions S Rendering Staff Program Name Status

Non-Episode Contact

- Activity List ,Q 10/2/2017 Rural IACC Services H9/RO (HO047/H9/R0) 5726 Afsharzadeh, Yoseb, BS Care Coordination Released
Intake ’ 9/1/2017 Rural IACC Services H9/RO (HO047/H9/R0) 5702 Afsharzadeh, Yoseb, BS Care Coordination ’ Released
» Drug Testing ,
Wait List I

Tx Team

» Screening Released Status

» Assessments

If you have any questions, please call the WITS Staff or email WITSHELP@doh.hawaii.gov.
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