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HI WITS Training: Benefit Exception Request Process 

Lesson 4 

Situation: If prolonged Services are need Clinically Justifiable Documentation is Required 

 Note: ADAD will Review and Approve or Deny all Requests. An Updated ASAM Should 
be Completed as Part of the Justification. 

1. Under Client Profile select Authorization from the Left Menu Pick. Select 
Profile of Active Authorization 

 

 

2. Select Request Link 
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3. Click on the Add New Link 

 

4. Set Parameters for Benefit Exception 
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5. If you want to Extend the Date Range of the Authorization Click Yes 
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6. Specify the Necessary End Date then Click Save once Finished 

 

 

 

7. Notice two Requests Were Created 
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8. Download the ADAD Benefit Exception Request Form from the ADAD Website 

http://health.hawaii.gov/substance-abuse/prevention-treatment/ . Complete the Document, 

Copy and Paste into Requester Comments Text Box. 

 

   

http://health.hawaii.gov/substance-abuse/prevention-treatment/
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9. Click “Finish” to Send Benefit Exception Request to ADAD 

 

 

 

 

 

 

 

 

If you have any questions, please call the WITS Staff or email WITSHELP@doh.hawaii.gov. 

 


