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Administrator’s Message 
  

December 2020 
 
The State Health Planning & Development Agency (SHPDA) is pleased to present this 
2019 edition of the Hawaii Health Care Utilization Report.                                                           
 
The report contains data on health care utilization from public and private health 
care facilities in Hawaii.  It addresses one of SHPDA's functions which is to collect 
credible and up-to-date data on the usage of health care services - data that is 
essential for planning new health care infrastructure in the State of Hawaii.                                        
 
It is our hope that this report can assist decision makers in the health care industry and in 
government with their plans to continue to provide access to quality health care services 
for Hawaii’s people.                                                                                                                                                                                 
 
SHPDA would like to thank Hawaii's health care facilities and their staff for providing this 
vital health care utilization data in support of the Agency's functions.   
 
Comments and suggestions for the improvement of this report are most welcome.                                                
 
Aloha kakou.                                                                                                                                                  

 
Serafin P. Colmenares Jr., PhD, MPH 
Acting Administrator 
 
 
 
 
 
 
Report prepared by Dailin Ye, PhD, Research Statistician 
 
 
 

Contact Information: 
State Health Planning and Development Agency 

1177 Alakea Street, Room 402 
Honolulu, HI 96813 

Phone: 808-587-0788 
Fax: 808-587-0783 

Website: www.hawaii.gov/shpda 
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