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• Set water quality standards 
for 8 VOCs

• Rule sets DW standards for 38 
inorganic and organic 
chemicals.

• Phase V rule added  23 
contaminants to the total 
number of drinking water 
standards.  















Updates











PFAS sampling 
sets 













GAC - Granular Activated Carbon





IX - Ion Exchange



Orange County Water District & Yorba Linda Water District – U.S. largest IX treatment plant.





Nanofiltration (NF) Membrane System



RO – Reverse Osmosis 

















Discussion











SDWB Website Overview

https://health.hawaii.gov/sdwb/


SDWB Website

https://health.hawaii.gov/sdwb/


SDWB Website

https://health.hawaii.gov/sdwb/


LabOnLine Instructions



LabOnline Overview

https://env-lab-test-statelab.doh.hawaii.gov/Home

https://env-lab-prod-statelab.doh.hawaii.gov/Home

•Always make sure that your COC is made on 
the PRODUCTION site (Not on the Test site).

https://env-lab-test-statelab.doh.hawaii.gov/Home
https://env-lab-prod-statelab.doh.hawaii.gov/Home










































How To Collect A Drinking 
Water Total Coliform Sample

https://www.youtube.com/watch?v=MQLn33_Wcw4
https://www.youtube.com/watch?v=MQLn33_Wcw4






• Lead & Copper Violations 

• First time detections of any chemistry 

• Total Coliform Positive 

• E.Coli Positive 





















• Maui – 7:45am – noon

• Please be courteous to the lab:



•Maui: 808-984-2131











Review the different COCs









Bacti COC 
Example:







Labels



Making edits on the COCs



Sample Packing & Transport



External Labs











Lab ID: from COC to Sample LabelLab ID: from COC to Bacti label 





SOC VOC







Melvin.tokuda@doh.hawaii.gov
David.kawahara@doh.hawaii.gov
Ann.kam@doh.hawaii.gov
Scott.murakawa@doh.hawaii.gov
Kelsey.yap@doh.hawaii.gov
Michelle.higashi@doh.hawaii.gov
Maricia.save@doh.hawaii.gov
Madeline.heyde@doh.hawaii.gov

mailto:Melvin.tokuda@doh.hawaii.gov
mailto:David.kawahara@doh.hawaii.gov
mailto:Ann.kam@doh.hawaii.gov
mailto:Scott.murakawa@doh.hawaii.gov
mailto:Kelsey.yap@doh.hawaii.gov
mailto:Michelle.higashi@doh.hawaii.gov
mailto:Maricia.save@doh.hawaii.gov
mailto:Madeline.heyde@doh.hawaii.gov


Zhaohui.wang@doh.hawaii.gov

Joan.corrigan@doh.hawaii.gov

Steve.tagupa@doh.hawaii.gov

Heather.iwasaki@doh.hawaii.gov

Judy.hayducsko@doh.hawaii.gov

mailto:Zhaohui.wang@doh.hawaii.gov
mailto:Joan.corrigan@doh.hawaii.gov
mailto:steve.tagupa@doh.hawaii.gov
mailto:heather.iwasaki@doh.hawaii.gov
mailto:Judy.hayducsko@doh.hawaii.gov




A hui hou


	E komo mai                     ���Water Sampler Training
	Our Mission
	Mahalo for providing Safe Drinking Water to the people in your PWS.
	Slide Number 4
	Slide Number 5
	The Safe Drinking Water Act (1974)
	State Rules & Regulations
	Slide Number 8
	�Chemical Monitoring�Phase II Phase V
	Phase II / Phase V Maximum Contaminant Levels
	Slide Number 11
	Certified Approved Drinking Water Laboratories
	Updates
	Slide Number 14
	PFAS Updates
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	PFAS sampling sets �����
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	IX Resin & How it Works:
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	SDWB Website Overview�Information available
	SDWB Website Overview
	SDWB Website 
	SDWB Website
	LabOnLine Instructions
	LabOnline Overview
	The Test site looks like this:
	Slide Number 51
	Slide Number 52
	Production site looks like this:
	Slide Number 54
	Slide Number 55
	Checking the Lab Capacity Calendar
	- Navigate to Reports and click on Queries
	- Select SDWB Capacity
	- Select a date range�- Click Done�- Check your downloads
	Lab Capacity Query
	Generating a COC
	First question?
	Selecting your Sample Location
	Know where your EPD(s) is(are)
	�Asbestos Samples�use 800 series (xxx-8xx)�
	��Disinfection By-Products�Use 900 series (xxx-9xx)
	Disinfection By Product COC  �(use 900 series) example:
	�Lead & Copper�Use LC (xxx-LCxxx-xxx)
	Example COC for Lead & Copper:�Use: LC xxx
	Bacti Samples�Use: TC-R
	Slide Number 71
	Where to find �Results / Reports
	Exceedances & Violations - What are your NEXT STEPS:�
	Suggestions:
	Requests to Bacti Samplers from the Laboratory Staff
	Bacti Samples
	Bacti bottle – Maui Lab�
	Bacti sample collection:
	More Bacti Sampling Tips
	Do Not send the paper & rubber band to the lab with your collected sample.�Toss the paper….�Keep the rubber band.
	Slide Number 81
	More tips from the Laboratory Staff
	Microbiology Lab Times
	Microbiology Laboratories Phone #s:
	Chemistry Lab comments to samplers:�
	Lunch
	Slide Number 87
	Filling Out the COC
	Review the different COCs
	Nitrate COC – example:
	Did you know…
	Lead & Copper – example:
	Slide Number 93
	Anything wrong with this Bacti COC?
	Slide Number 95
	Labels
	Making edits on the COCs
	Sample Packing & Transport
	External Labs
	Hands on Portion
	Hands on: COC for BACTI
	Hands on: COC for BACTI
	Sample label for Bacti Sample�      Bacti, a.k.a. TC (total coliform)
	Lab ID: from COC to Sample Label
	Hands on: COC for SOC & VOC
	Sample Labels – Fill in collection time:
	I hope you all learned something today!
	Microbiology Laboratories Phone:
	Contact us.  We're here to help you
	Engineers:
	Slide Number 111
	Slide Number 112

