Sample Collection and
Scheduling

Hawaii State Department of Health

Clean Water Branch

Safe Drinking Water Branch
Food Safety Branch

Food and Drug Branch

Document information:

Prepared for: Hawaii Department of Health (Environmental Department)
Prepared by: Kurt Rinaldi

Created Date: 02/19/2024




The Clinisys Laboratory Solutions (CLS) LabOnline Utility will be utilized by the Program teams for SDWB,
CWB, FSB, FDB, and any other programs that will be delivering samples to the EHASB and DHLs. This
document will provide guidance in how to use LabOnline for sample scheduling, report access, and
user/collector management.

Logging into LabOnline

1. The EHASB LabOnline environment will be accessed via the following URL:
a. https://env-lab-prod-statelab.doh.hawaii.gov/Home
2. You will be presented with a Login Screen. Provide your user credentials and click the Sign In
button.

Sign In

User ID:

krinaldi1

Password:

Siip o main content | Kurt ~ | 2

Workorders  Samples  Orders = Reports ~  Test Catalog

Welcome to Hawaii State DOH LabOnline

a.
4. In order to effectively use the LabOnline website, pop-ups must be allowed. This will let the

LabOnline system print reports, labels, chain of custodies, etc.
a. In Edge, go to the Settings options. For Chrome, skip to step “d”.
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b. From settings, go to Cookies and Site Permissions. Scroll down to “Pop-ups and

© Managed by your organization

H ”
redirects”.
O © D B s x | @ Newssd x|+
<« C @ Edge | edgey//settings/content
) Your browser is managed by your organization
o () Motion or light sensors >
Settmgs Allow sites to use motion and light sensors
Q Search settings
[ Notifications >
@ Profiles Ask first
@ Privacy, search, and services
@ JavaScript >
Q Appearance Allowed
D Sidebar
[ Start, home, and new tabs @ Images >
She 1]
@ Share, copy and paste o
| @ Cookies and site permissions. (7 Pop-ups and redirects >
8 Default browser Blocked
4 Downloacs & Intrusive ads >
& Family safety Blocked
At Languages
i =) e () Background sync >
c. Add the LabOnline URL to the Allow list.
O © D B s x|+

E ) @ Edge | edgey/settings/content/popups

Add a site




d.

In Chrome,
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Removed permissions for 1 unused site

New tab ctlsT
New window N
New Incognito window CtrsshiftsN
Kurt Pesont >
Passwords and autofil >
History >
Downloads ctrit)
‘Bookmarks and lists >
Extensions >
Clear browsing data. ctrl+shift+Del
Zoom - 00% +

print.. cui+p
Search this page with Google...

Translate...

Eind and edit >
Save and share >
More tools >
Help >
Settings

Exit

Managed by your organization

e. From Settings, select “Privacy and Security”, and select “Site Settings”.

f.
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> C @ @ Chrome chromes//settings/privacy

Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Experimental Al
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [}

About Chrome

Q, Search settings

by your organization

Safety Check

o

Chrome found some safety recommendations for your review
Passwords, permissions

Privacy and security

@

D

Clear browsing data
Clear history, cookies, cache, and more

Third-party cookies
Third-party cookies are blocked in Incognito mode

Ad privacy
Customize the info used by sites to show you ads

Security
Safe Browsing (protection from dangerous sites) and other security settings

Site settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

Scroll down the list of Site Settings, and select “Pop-ups and redirects”.

Go to Safety Check



5. Refer to the various sections in this guide to proceed with LabOnline activities.

g. Add the LabOnline site to the Allowed List.
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Settings

You and Google
Autofill and passwords
Privacy and security
Performance
Experimental Al
Appearance

Search engine

Default browser

On startup

Languages
Downloads
Accessibility
System

Reset settings

Extensions [

About Chrome

C @ ® Chrome chrome:/settings/content/popups

User/Collector Management

1.
2. click the I button next to your first name, to display the account management options.

Q Search settings

View permissions and dat stored across sites

Permissions.

9 Location
Sites can ask for your location

Camera
Sites can ask to use your camera

o Microphone
Sites can ask to use your microphone

Notifications
Expand all requests

G,  Embedded content
B Sites can ask to use info they've saved about you

Additional permissions

Content

® Third-party cookies
Third-party cookies are blocked in Incognito mode

Javascript
Sites can use Javascript

<>

Images
Sites can show images

[ Popupsand redirects
Don't allow sites to send pop-ups or use redirects

Add a site

site

htps://env-lab-prod-statelab.doh.hawaii gov/

Cancel

LabOnline users that have the appropriate permissions can manage their users and collectors.



Skip to main content | Kurt ~ | ?

Change Password
Contact Laboratory
Manage My Account
Manage All Accounts

Sign Out

a

3. All users can manage their own settings using “Manage My Account”.
v 1€ LabOnline - Manage Account X =+ - (=} X4
€ C A = lab-prod-statelab.doh. hawaii. gov/A« geAccount * O fg in) o0

Skip to main content | Kurt ~ | 2

Powered by Clinisys, Inc. Change Password

Workorders Samples Orders +  Reports ~  Test Catalog
Contact Laboratory
Manage My Account

Manage My Account: Kurt

Manage All Accounts

Sign Out

Company name:

DOH Oahu n

First name: Middle name: Last name:
Kurt Rinaldi
Email: % Send email notifications:

kurt.rinaldi@clinisys.com Real-time  Daily Summary

a No email notification

4. Certain users that can use the “Manage All Accounts” option can manage the list of collectors for
their respective organizations. These users can click “Manage All Accounts” to do this.

v € LabOnline - Manage All Accour X + = =) X

<« G @ = envlab-prod-statelab.doh hawaiigov/Account/ManageAllAccounts * O g OO0

Skip to main content ‘ Kurt ~ [ o

Powered by Giinisys, Inc.

Workorders Samples Orders +  Reports +  Test Catalog

Manage All Accounts

Unlock € Remove i 0
User ID Vv Last Name Vv First Name v LastSignin Vv Locked Vv Access .
Safe Drinking Water Branch - Oahu
dkawahara Kawahara David 02/14/2024 15:58

TESTING - Safe Drinking Water Branch
Safe Drinking Water Branch - Oahu
TESTING - Safe Drinking Water Branch

krinaldi1 Rinaldi Kurt 02/20/2024 09:32

Safe Drinking Water Branch - Oahu
TESTING - Safe Drinking Water Branch

rsaiki Saiki Richard 09/21/2023 07:10

a.
b. Clicking a User ID hyperlink will display the account settings of a particular user.

Manage All Accounts

Unlock Remove
User ID Vv Last Name
dkawahara Kawahara
krinaldi1 Rinaldi
rsaiki Saiki



c. On this page you will be able to alter the permissions of a user, and add them to any
client that you are allowed to manage.

User Account: krinaldi1 (Kurt Rinaldi)

Back to Manage All Accounts

First name: Middle name: Last name: *
Kurt -1 Rinaldi
Company name: Email: *
DOH Oahu kurt rinaldi@clinisys.com

0 New Scope emove
Safe Drinking Water Branch - Oahu @ B® %

TESTING - Safe Drinking Water Branch & W %

Client: Safe Drinking Water Branch - Oahu

laboratory to remove

SETTINGS
View data @

(] Receive reports @

Order tests W

i' Other access: 3k Shipment recipient
d. Inorder to create a new user/collector, Click “New Account” from the Manage All
Accounts page.

Manage All Accounts

Unlock € Remove i 0
UserID. v LastName v FirstName v Lastsignin v Locked v Access .
$Safe Drinking Water Branch - Oahu
dkawahara Kawahara David 02/14/2024 15:58
TESTING - Safe Drinking Water Branch
Safe Drinking Water Branch - Oahu
Krinaldit Rinaldi Kut 0212012024 09:32 2
TESTING - Safe Drinking Water Branch
Safe Drinking Water Branch - Oahu
rsaiki Saiki Richard 09/21/2023 07:10

TESTING - Safe Drinking Water Branch
i
e. Enter the new user’s information in the form. To attach the user to more than one
Client, use the green “+” button next to the “Client Access” selector to do so.

New User Account
Back to Manage All Accounts

First name: Middle name: Last name: *

Company name:
DOH Oahu

Email: * (User ID)

Confirm email: *

Client access: *

Select... v o O

. Save Cancel

f. In order to remove a user from having access to LabOnline, click on the row of user to
highlight the row. This will activate the “Remove” button, which you can click to remove
the user.



Manage All Accounts

User ID Vv Last Name Vv First Name Vv LastSignin Vv Loc
dkawahara Kawahara David 02/14/2024 15:58
krinaldi1 Rinaldi 02/20/2024 09:32

i

Viewing Capacity from LabOnline

1. Inorder to view current capacity levels for the laboratory, a user can run a query to see the real-
time capacity of the lab for the various tests that the user might sample for.
a. Note: daily capacity reports will be generated and available to LabOnline users every
morning. Steps 2-8 describe the process of manually running a capacity report.
2. From the LabOnline dashboard page, select Reports—>Queries.

Workorders Samples Orders +  Reports »+  Test Catalog

Final Reports

Other Reports
Welcome to Hawaii State DOH LabOnline Quenes

To begin an order, start here: Orders

Other Reports

5 reports ¥

Welcome to the Hawaii State DOH LabOnline sytem

a.
3. Select the query that corresponds to your program (note: in production, users will be divided

into their respective programs, so only the options relevant to your program will be displayed).
4. Click Run.

Queries
Query Name 1 v Description
CWB4WKCAP CWB 4-Week Capacity

SDWB4WKCAP SDWB 4-Week Capacity
a.

5. The Query Criteria form will open. Click Done to start the report execution.



Query Criteria

Query: SDWB4WKCAP

Column: Operator: Value:

v v Safe Drinking Water Branch - Oahu v

Select v Select v o ©

- ==
a

6. You will be prompted to download your Capacity query report. If there is an existing report from
a previous day, you can click that and overwrite the existing one (optional).

@
2 L > Downloads v 3 Search Download »
Orgenize v New folder =- 0
v @ Kurt - Clinisys Name Date modified Type Size
Apps Today
5 J— 5 CWBAWKCAP xlsx KB
= -
> i Desktop SDWB4WKCAP xlsx 6K8
v Last week
> [d Documents
9KB
Hawaii
|\ SDWB4WKCAP xlsx already exists. 6Ke
> Microsoft Tear *3 Do you want to replace it?
> IA Pictures
Yes No K8
Recordings
B9 2023.1 UATxlsx K8
Shaced Docum OneDrive_1.2-5-2024
v A long time ago
[T RS D WB4WKCAP xlsx|
Save astype: Microsoft Excel Worksheet (*xlsx)
Save Cancel

a A Hide Folders

7. After downloading, depending on your browser settings the file may open automatically, or you
may need to look at your downloads to open it.

€ 3 G @ 5 enviobprodststelabdohhavaiigov/Query ¥ 0D = 40O :

Recent download history ® [EERE]
o SOWBAWKCAPalsx
Workorders  Samples  Orders = Reports ~ Test Catalog

oo CWBAWKCARsx

Queries

0

a SDWBAWKCAP

8. The file will open in Excel and show the current capacity in the lab for particular tests. Empty
cells indicate that the lab will not accept samples on that collection date. Numbers indicate the
number of tests of that type that can be scheduled for that day. Note, in this screenshot you may
see negative numbers, in production this would not be allowed.



File Home Insert Pagelayout Formulas Data Review View Automate Help

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. | Enable Editing

A2 v i Jx  Thursday
1[z[s] A B c D E F
1 Da Date GLY CARB EDB SOC HERB
- 2 ‘I'Fh?y 02/15/2023
3 |Friday 02/16/2024
4 |Monday 02/19/2024
5 |Tuesday 02/20/2024 13 17 -6 -6
6 Wednesday 02/21/2024 13 17 -6 -6
7 |Thursday 02/22/2024 14 18 -5 -5
8 Friday 02/23/2024
9 |Monday 02/26/2024
10 Tuesday 02/27/2024
11 Wednesday 02/28/2024
12 Thursday 02/29/2024
13 |Friday 03/01/2024
14 Monday 03/04/2024
15 Tuesday 03/05/2024 14 18 -5 -5
16 |Wednesday 03/06/2024 14 18 -5 -5
17 |Thursday 03/07/2024 14 18 -5 -5
18 Friday 03/08/2024
19 Monday 03/11/2024
20 |Tuesday 03/12/2024
21 |Wednesday 03/13/2024

Scheduling Sample Collection

1. To begin scheduling a collection event, from the Dashboard page go to Orders—>Order Tests.

Powered by Ciinisys, Inc.

Workorders  Samples Orders ~  Reports ~  Test Catalog

Order Tests

View Orders

Welcome to Hawaii State DOH LabOnline

a. > e

2. From the Order Tests page, select the client for which you are ééheduling, and the profile/project
related to this event.

Order Tests
SELECT CLIENT & PROFILE
Client: Profile: *
Safe Drinking Water Branch - Oahu X v I Select v |

[ Ja
HI0000306

HI0000309

HI0000326

Special Projects

a.
3. Define all fields that have a red asterisk (*).

4. For Workorder ID, best practice in CLS LIMS is to use your initials with the collection date.



Order Tests

—SELECT CLIENT & PROFILE
Client: * Profile:
Safe Drinking Water Branch - Oahu X v HI0000309
(— P ADD SAMPLES AND TESTS
My workorder ID: *
KR 02-20-2024
Test reason: Lab site: *
Select... ¥ DOHO
a.
5. For multiple events in a day, add an additional number to the ID.
— P ADD SAMPLES AND TESTS
My workorder ID: *
KR 02-20-2024 1
Test reason: Lab site: *
Select v DOHO
a. Camnlan
6. Inthe Samples section, use the Line Item selector to select a sample template.
Samples
B o[ tnetam
Select v
My sample ID Collection site Matrix | - |
I N I Ja
[1] Colisure
[2] Lead and Copper
[3] THM
a | o
7.

Order Tests

ELECT CLIENT & PROFILE

Type in a custom value for the Sample ID, or select the Sample ID from the template list.

Tent:
saie

F

My workorder ID:%
KR 02202024 1

Test reason:
Seect

samples

My sample 1D
TH

Coliecton site Matrix

Drinking Water

a.

My sample 10: =
T
Mot

Orinking Water

x v

Select the Collection Site for the sample. When the list appears, you can type in filters to show

locations that contain the string of characters. If your location is unavailable, please contact your

client’s administrator or CLS LIMS administrators to have th
Alternatively, use the “Description” field to enter an ad-hoc

location).
Samples
o
My sample ID Collection site Matrix
I S R
a

e location added to the list.
location (i.e., one-time sampling

Line item: *

[3] THM

Collection site:

[ setect

[kau

#17 KAUMAKANI VILLAGE
#175 KAUMAKANI

#404 KAUMAKANI AVE
#425 KAUMAKANI AVE.
#70 KAUMAKANI VILLAGE
1-0902 KAUMUALII HWY.
1-0950 KAUMUALII HWY.

9. Select the Matrix (if not already provided), choose yourself as the collector, and select the

expected Collect Date for the event.



Samples

My sample 1D
1 | T 7

My sample 1D:+
x v M x v
Collction site

AKANI

Matix:

Collected: *
x v 02202024 5]

a.
10. Review the Tests and Containers list to confirm the template matches the sample’s intended

purpose. Containers that are not “attached” to tests will be considered duplicate containers for
the lab’s use (i.e., for spiking, duplication, etc.) Note: Field tests will be assigned the “No
Container” line, since they will be measured in the field and will not have an actual container

Samples
O | Tests & Containers
Wy sample D Cotletion e watrx Delete o
D 175 KAUMARAN orng it
v v 2 <X °
& o o

Hel

Comments:

a.
11. If additional information is required by the order, you may need to enter that information in this
section:
Samples
[ © Add I[ © Copy “ © Delete I o .
My sample ID Collection site Matrix Container Type Preserva

Clear Glass 40-mL Vial (CG40ML) HCI

Clear Glass 40-mL Vial (CG40ML) HCI
Clear Glass 40-mL Vial (CG40ML) HCI

Comments:

¥ ENTER ADDITIONAL SAMPLE INFORMATION

No additional information is needed

a.
12. To add additional samples to the event, use the Add button, or use the Copy button to make an

exact copy of the previous sample, with the exception of the Collection Site and Sample ID fields.

Select

Samples

My sample 10:%

My sample 1D
1 | T

a

Collection ste
| 175 Kaumakan

13. Example of Copy Sample fields.

Watrix
Drinking Water

THM

Collected: =
x v 02202024 ]

Description:

Tests & Containers

# Edit Tests || ¥ AutoAssign | © Delete




¥ apsminsS weTESTS
My vorkororien
T
e G
sout P ¥
Samples
ona [ ° e
%
wysampei0 Cotosaete s —
v 7S iy
frreerm =
pr— prv—
Rinaldi, Kurt x v 021202024 i) 00:00
p—
Tests & Containers
@ Eat Tests |[ % AutoAssign | © Delete o
o ~ y @
o e o
Preservat stive L <« Ly
o C
a. s S 5 = =

pied samples, supply the Sample ID and Collection Site values for the new s
15. Repeat steps 12-14 until the event contains the correct number of samples.

16. When the event is complete, you may either click Save to hold the event for further editing, or
click Save and Submit to create the order in CLS LIMS.

ample.

Order Tests
SELECT CLIENT & PROFILE
e profie:
s e Bran -Oanu x + Hoo0008 x
(— ¥ ADD SAMPLES AND TESTS
My workorder 1D:%
WR02202028 1
Testreason: Labsi
Seiect o0 x
Samples
© Adt Wy sampte 0%
x v T x
My sampie 1D Collecton ste e
I T #175 KAUMAKAN
x v Drkig Wate x
2 0 425 KAUMAKAN AVE:
Colected:»
x v | ozzozo B om
Tests & Containers
& ot Tests | % AutoAssign | © Detete o
v v o
P o o
. g o
Preservat tive & o
on [w
el o o
a oy

17. Once Saved, or Saved and Submitted, the order fields will be cleared and prepared for a new
collection event to be created. Certain fields will remain populated for ease of use.

Order Tests
SELECT CLIENT & FROFILE
Clent:x Profie:
saf vate Branch - Oanu P H0000308 x
(— ¥ ADD SAMPLES AND TESTS
My workorder D:
Labsitein
ooHO x v
Samples
©Add | Copy @ | tineuem: My sample 10: %
Select.
My sample ID Collection site Matrix ——1 ST
i ‘Select Select
Collector:» Colected:
Select " =]
Descripton:
Tests & Containers
& EditTests | ¥ AutoAssign Delete
Contaner Type v Presenvative

18. To review orders, print labels, print chain of custody forms, etc., select Orders—> View Orders.



a

Workorders

Samples

Orders ~

Order Tests

View Orders

Reports ~

Test Catalog

19. Orders that have been sent to the LIMS will have a Chain of Custody value, while orders that

have not yet been sent will have a link to Edit (and then Submit).

View Orders
Note: After an order is received at the lab, it will no longer display here.

a

You may need to find and read muitiple columns of data to identify an order

Display: Current Needs Signature Scheduled

Contact Lab

Chain of Custody

edit Pending
L31 Ordered
L1 Ordered
edit Pending

Download

Vv Order Status

Print Chain of Custody

Vv Created

02/20/2024 17:14

01/26/2024 15:19

11/18/2023 04:58

10/24/2023 07:17

Print Labels

Vv Submitter Vv Collector

Kurt Rinaldi Kurt Rinaldi
Scott Murakawa Scott Murakawa
Michael Burke Scott Murakawa

Scott Murakawa

Scott Murakawa

Vv Collected

02/20/2024 00:00

01/22/2024 15:00

v My Workorder ID S

KR 02-20-2024 1

test001

11/12/2023 15:00 6969

10/24/2023 16:00

test workorder

20. Editing an order returns you to the Order page, where you can revise the order further before
submitting. Note: orders must be submitted before they can be collected.

a

ests

"

e

Samples

o5 |[Goom prm——
sy s 0 e =
Cr

Tests & Containers
¥ Asorssn ] & ooie

Preservative

Hol

Cotlectea:»
0202024

°

oa

21. When the order is saved and submitted, a Chain of Custody will be created
browser settings, this may prompt a download, or open a new tab with the chain of custody.

. Depending on your



Chain of Custody
N

Workorder ID: KR 02-20-2024 1
‘Submittor: Kot Rinaldl

Phone: 5205702367

a. :
22. If printing is required, use the print option.
a. Note: If you are intending to use the Clinisys Field App for collection, printing is not
required.
23. From the View Orders screen, selecting an event that is in the Ordered status will give you the
option to Print the Chain of Custody or Print Labels for the order.

View Orders

Note: After an order is received at the lab, it will no longer display here.

You may need to find and read multiple columns of data to identify an order

o = = I e l i l = l e _

I W Contact Lab I & Download l 8 Print Chain of Custody I 8 Print Labels |

Chain of Custody v Order Status v Created v submitter v Collector v Collected v My Workorder ID v My Ssample ID v

a Ordered 0272072024 17:14 | Kurt Rinaldi Kurt Rinaldi ‘ 0272072024 00:00 | KR 02-20-2024 1 THM

24. Selecting Print Labels will generate labels for the order, and prepare the order for Field
Collection.
a. Example labels output:

€ Query: CwBaWKCAP X | € LabOnline - Orders X @ GetlabelOutput x

\pdf

THM #175 KAUMAKANI
Collected Date 02/19/2024 19:00
Cont Type NONE

Preservative NONE

170.1-FTMP 4500-FPH

79001

THM #175 KAUMAKANI
Collected Date 02/19/2024 19:00
Cont Type CG4OML.
Preservative HCL.

DUP container

7900

THM #425 KAUMAKANI AVE.
Collected Date 02/19/2024 19:00

1

Cont Type CG4OML
Preservative HCL.
THM

79002

THM #175 KAUMAKANI
Collected Date 02/19/2024 19:00
Cont Type CG40ML
Preservative HCL

THM

79001

THM #175 KAUMAKANI
Collected Date 02/19/2024 19:00

Cont Type CG4OML
Preservative HCL.
DUP container

79001




c

i= Pick Samples

25. The event will be transmitted to the CLS LIMS and ready for Field Collection.

Plck Samples Sunday, Feb 18

Sample List

My Route

Instruments

Monday, Feb 19

a

1 Sample Available

0 Samples Assigned

LabOnline chain of custody L35

No collector scheduled

‘ Unassigned

1 sample

Safe Drinking Water Branch - Oahu 0 assigned, 1 available

68

Take All

2 Samples Available

0 Samples Assigned

KR 02-20-2024 1

Collector: Kurt Rinaldi

. Unassigned

2 samples

Safe Drinking Water Branch - Oahu 0 assigned, 2 available

79

Take All

is accessed at the bottom left portion of the app screen.

| ann

Pick Samples

Sample List

My Route

Instruments

© Help

© Sign Out

£C  Settings

26. For Field Collection support, refer to the Help Guide provided within the Field application, which




