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New Strategy & 
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Community-Based Social Marketing
“Knowledge does not always shift behaviors”

Kalihi Themes
- Stash Your Trash
- Unclutter the (Street) Gutter
- Contain the Rain

Doug McKenzie-Mohr







Revised Ordinances of Honolulu
Chapter 14 PUBLIC WORKS INFRASTRUCTURE REQUIREMENTS

INCLUDING FEES AND SERVICES
Sec. 14-20.1 Cleaning of sidewalks. Every property owner whose land abuts or adjoins a 
public street shall continually maintain, and keep clean, … the sidewalk and gutter area 
… The term "gutter" as used herein, shall mean that paved portion of a roadway 
immediately adjacent to the curb or that portion of a roadway in concrete and 12 to 14 
inches wide immediately adjacent to the curb. (Sec. 20-4.1, R.O. 1978 (1983 Ed.)) 

Sec. 14-20.2 Procedure on owner failing to clean. If any such owner… after receiving 
notice from the city, fails, within 20 days after such notice, to clean such sidewalk, … the 
city may proceed to clean such sidewalk, as may be reasonably required, and the cost 
thereof shall be charged to and against such property owner… (Sec. 20-4.2, R.O. 1978 
(1983 Ed.)) 



1) Attend Workshop 
2) Turn in Waiver Form 
3) Receive Rain Barrel & 
Downspout Diverter Kit

4) Install 
at your 
home

Board of Water 
Supply





Community Outreach
•13 total events (fairs, workshops, 

presentations)
•780 participants
•1,600 giveaways
•365 educational pieces
•225 pledges to stash your trash

Kalihi
Events

•690,000 total reach (print, radio, TV, 
web, Facebook, newsletter)  

•19 stash your trash web page visitsMedia 
Campaign
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FY 17 FY 18 

3 Events 5 Events 

60 Volunteers 189 Volunteers

148 Contact 
hours

446.5 contact 
hours

64 bags of trash 
collected

109 bags of 
trash collected

30 Storm Drains 
marked

84 Storm Drains 
marked

10% of 
FY18



Workshops

Fourteen rain barrels 
confirmed installed

• 14% of total

Estimated 
28,000 

gallons/year



Investigations & Inspections
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Residential Surveys
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Unclutter Gutter Stash Your Trash Contain the Rain



Field Inspections
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Onto Waipahu & beyond…

• Continue 3 themes with slight revision – street trash, 
sweep street, rain barrels

• Umbrella Program – You Are the Solution

• Piloting several strategies

• Public Commitments: signage at participating homes



Automotive 
Currently Piloting

Restaurants
Developing Strategy

Landscaping
Developing Strategy

Property Management & 
Maintenance

Developing Strategy

Targeted Industries…



Ongoing Programs & 
SWQ Support



Communications

• Spectrum Green Channel
RB Video with BWS

• Olelo YXC Category Sponsor

• Public Awareness Signs
PC BMP

• See It, Report It

• Educational Materials & 
Guides



Adoptions

Marking Drains & Gutters

Sweep Your Street

GIS Map of Areas

Reporting & Feedback

Events

Volunteer

Monthly & Earth Month

M2M – expand into leeward

CBSM piloting areas

In-Store Promos



School Programs
• WWMC

• SWPPP Internship

• Journey Home Puppet Show

• Project WET



Mahalo

tketza@Honolulu.gov
808-768-3248
www.cleanwaterhonolulu.com

mailto:tketza@Honolulu.gov
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