
What exactly do we do?
Here are the various services we can provide 
to you and the community:

• Lethality assessments (you may be 
concerned about a child’s suicidal or 
homicidal thoughts, and are looking for 
recommendations and support on next 
steps)

• 30 day temporary case management

• Linkage to community providers 
(therapists, psychiatrists, treatment 
centers, Family Guidance Center)

• Therapeutic support either face-to-face 
or over the phone

• Initiate a safety plan

• You do not need to be suicidal to call! 
Sometimes we all just need a little 
extra support. Our services are 
available 24 hours a day, 7 days a 
week, at no cost to you.

Who We Are
About Us

Kylee Romero is a 2015 graduate of Hawaii 
Pacific University's MA-CMHC program. She 
has experience working with victims of 
sexual assault, foster youth, and assisting 
forensically encumbered clients. Kylee has 
been working as a youth therapist for 2 
years, and previously worked in forensics. 
She is located in Kaaawa and passionate 
about increasing availability of  services to 
north shore and windward clients.

Micielle Burce is a Youth Crisis Therapist 
with Care Hawaii, Inc. She studied Clinical 
Social Work at Hawaii Pacific University and 
graduated from the Master of Social Work 
(MSW) Program with a Military Social Work 
and Veterans Affairs concentration in 2019. 
Micielle completed her internship with Child 
& Family Services Diversion Program 
assisting at-risk youth by reducing rates of 
arrest and recidivism in the juvenile justice 
system and Schofield Barracks Behavioral 
Health Clinic facilitating non-combat trauma 
and combat trauma intensive group therapy 
with service members under guidance of the 
clinical psychologist.   

Contact Us
Phone: (808) 832-3100 

CARE HAWAII
875 Waimanu Street
Honolulu, HI 96813

YOUTH CRISIS
SERVICES
CARE Hawaii's mission is to 
provide a comprehensive 
array of behavioral health 
services to promote the 
physical, emotional, social, 
spiritual, recreational, and 
educational development of 
all identified consumers and 
their families/significant 
others.



We are here to help support you…

What do I do if my 
child is struggling with 
their mental health?

Think getting help is too complicated?
Think again!  All you need is the courage to 
call and ask for help. We are here for youth 
of all circumstances and backgrounds.

In 2017, 16% of high school 
students reported they 
seriously considered 
attempting suicide.

It takes a lot of courage to ask for 
help..

Our counselors are passionate about helping 
people! You are not a burden, and we would 
be happy to help you.

Need extra support?
Our staff is knowledgeable about community 
resources and is often able to link clients to 
services for a smooth transition.

Our services are located on Oahu; our crisis 
mobile outreach will come to you!  Our goal 
is to respond to each call within 45 minutes, 
depending on location. Services are free!

Our Services
Each outreach can be conducted by either 
phone or a socially distanced outreach 
outside of the consumer’s home. Outreaches 
take at least 1 hour, to include signing of and 
explanation of consents to the legal 
guardian. Outreaches last as long as the 
client is finding therapeutic value in it. This 
resembles a talk therapy session. 

Following the outreach, each client is eligible 
for our 30 day follow up service. Typically, 
the initial CMO who outreached the client 
will continue to provide ongoing support 
and resources to the client and their family 
for 30 days. This can include referrals to 
community treatment providers, linkage to 
the Family Guidance Centers,  or information 
regarding various treatment centers. Our 
CMO’s 
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