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Introduction

This plan is established pursuant to chapter 321C, Hawaii Revised Statutes.

II. Meaningful Access to Services, Programs, and Activities

Section 321C-3(a), Hawaii Revised Statutes, states:

Each state agency and all covered entities shall take reasonable steps
to ensure meaningful access to services, programs, and activities by
limited English proficient persons, which will be determined by a
totality of circumstances, including the following factors:

(1) The number or proportion of limited English proficient persons
served or encountered in the eligible service population;

(2) The frequency with which limited English proficient persons
come in contact with the services, programs, or activities;

(3) The nature and importance of the services, programs, or activities; and

(4) The resources available to the State or covered entity and the costs.

The Department uses the Language Access Reporting Toot created by the Office of
Language Access to determine the number or proportion of limited English proficient (LEP)
persons served or encountered in the eligible service population, and the frequency with
which LEP persons come in contact with the Department’s services, programs, or activities.
The Department reports this information to the Office of Language Access. (Exhibit 1).

The Department has determined that the proportion of LEP persons served or
encountered is less than one percent.

To inform the public regarding language access pursuant to chapter 321C, Hawaii
Revised Statutes, a poster entitled If You Need an Interpreter, created by the Office of
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Language Access, is posted in the Department’s public areas. (Exhibit 2).

III. Language Services

Section 321 C-3(4)(b), Hawaii Revised States, states:

Subject to subsection (a), each state agency and covered entity
shall provide competent, timely oral language services to limited
English proficient persons who seek to access services, programs,
or activities.

When a LEP person seeks to access the Department’s services, programs, or activities,
the employee contacted by the LEP person will attempt to identify the language spoken
by the LEP person (the employee may use the If You Need an Interpreter poster for this
purpose) and will follow the procedures listed below:

Legal Services Divisions

Contact the Language Access Coordinator for assistance in locating a Department
employee who is able to communicate in the LEP person’s language. The
Language Access Coordinator will maintain a list of multilingual Department
employees for this purpose.

Hawaii Criminal Justice Data Center

Ask a HCJDC employee who is able to communicate in the LEP person’s
language to provide assistance. The HCJDC Assistant Administrator will
maintain a list of multilingual HCJDC employees for this purpose, and will ensure
that HCJDC public contact employees are aware of and have access to the list.

If no available HCJDC employee is able to communicate in the LEP person’s
language, notify the HCJDC Assistant Administrator. The HCJDC Assistant
Administrator will contact the Language Access Coordinator for assistance in
locating a Department employee who is able to communicate in the LEP person’s
language.

Child Support Enforcement Agency

Ask a CSEA employee who is able to communicate in the LEP person’s language
to provide assistance. The CSEA Administrator will maintain a list of
multilingual CSEA employees for this purpose, and will ensure that CSEA public
contact employees are aware of and have access to the list.
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If no available CSEA employee is able to communicate in the LEP person’s
language, notify the CSEA BranchlOffice Administrator. The CSEA Branch/Office
Administrator will notify the CSEA Administrator, and the CSEA Administrator
will contact the Language Access Coordinator for assistance in locating a
Department employee who is able to communicate in the LEP person’s language.

If no available Department employee is able to communicate in the LEP person’s
language, the Language Access Coordinator will determine whether it is necessary to
procure language services in order to ensure meaningful access by the LEP person to the
Department’s services, programs, or activities, under the totality of the circumstances,
including the factors set forth in section 321C-3(a), Hawaii Revised Statutes. If
necessary, the Department will procure language services following the provisions of the
Hawaii Public Procurement Code.

If the Language Access Coordinator needs assistance to determine the competency of a
language service provider, the Language Access Coordinator will contact the Office of
Language Access, the University of Hawaii Office of Interpretation and Translation
Studies, or the Judiciary Office on Equality and Access to the Courts.

IV. Written Translations of Vital Documents

Section 321C-3(4)(c), Hawaii Revised Statutes, states:

Subject to subsection (a), each state agency and covered entity
shall provide written translations of vital documents to limited
English proficient persons who seek to access services, programs,
or activities, as follows:

(1) Written translations of vital documents for each eligible
limited English proficient group that constitutes five per
cent or one thousand, whichever is less, of the population
of persons eligible to be served or likely to be affected or
encountered; or

(2) If there are fewer than fifty persons in a limited English
proficient group that reaches the five per cent threshold in
paragraph (1), written notice in the primary language to the
limited English proficient language group of the right to
receive competent oral interpretation of those written
materials, free of cost.



Department of the Attorney General
Language Access Plan
Revised July 1, 2019
Page 4 of 5

By using the Language Access Reporting Toot, the Department has determined that LEP
persons constitute less than five percent or one thousand of the population of persons
eligible to be served or likely to be affected or encountered. Accordingly, the
Department does not provide written translations of vital documents.

V. Personnel to Provide Language Access Services

Section 321C-3(d), Hawaii Revised Statutes, states:

To the extent that the State requires additional personnel to provide
language services based on the determination set forth in this
section, the State shall hire qualified personnel who are bilingual to
fill existing, budgeted vacant public contact positions.

Accordingly, to the extent that the Department requires additional personnel to provide
language services based on the determination set forth in section 321C-3, Hawaii Revised
Statutes, the Department continuously attempts to hire qualified personnel who are
bilingual to fill existing budgeted vacant public contact positions.

VI. Evaluation

Section 321C-4(a) and (b), Hawaii Revised Statues, requires, in relevant part, that each
State Agency “that filed initial language access plan pursuant to former section 37 1-34(b)
by July 1, 2007, and July 1, 2008, shall continue to file their plans with the executive
director every two years thereafter.”

The Department filed its initial Language Access Plan with the Office of Language
Access in July 2007. Every two years thereafter, the Language Access Coordinator will
review the plan and revise it, if appropriate, based on comments from LEP persons, their
representatives, interested stakeholders, and Department employees.

VII. Language Access Coordinator

Section 321C-4(c), Hawaii Revised Statutes, states:

Each state agency shall designate a language access coordinator
who shall establish and implement the plan for language access in
consultation with the executive director and the language access
advisory council.

The Department has designated its Administrative Services Manager as its Language
Access Coordinator.
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VIII. Data Collection and Reporting System

The Department may use the Language Access Reporting to collect and report data
regarding language services pursuant to chapter 321C, Hawaii Revised Statutes.

IX. Training

The Language Access Plan is posted on the Department’s Intranet. The Language Access
Coordinator will ensure that division supervisors are familiar with the Language Access
Plan. Division supervisors will ensure that the employees under their supervision are
familiar with the Language Access Plan.

The Language Access Coordinator will ensure that division supervisors, who have public
contact, understand the proper use of the Language Access Reporting Tool. Division
supervisors will ensure that employees in public contact positions under their supervision
properly use the Language Access Reporting Tool.

The Language Access Coordinator will consult with the Office of Language Access
regarding training during the regularly scheduled Language Access Coordinator meetings
held by the Office of Language Access, and at other times as appropriate.

X. Effective Date

This revised Language Access Plan shall take effect on July 1, 2019.

Approved:

Dana 0. Viola
First Deputy Attorney General
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Please point here if you need an interpreter
in this language (at no cost to you).

ohce

Hawai’ian: E kuhikuhi mai ‘oe i ‘anei ke pono ka mahele’ölelo (‘aohe käki).

fl*1 (Japanese): O5Rf. L.,t < l.’ J ±A..).

tO1 (Korean): F AIi C Q4’ OJI oI 21OI 2FcFrn.

MoLIcF. UI FM.ILIcF.

*iI) (Mandarin): (flK*

o)

*! (Cantonese):

Ilokano: No masapulmo ti paraipatarus iti Ilokano nga awan bayadna, pakitudom ditoy.

Tacaloc: Kung kailangan mo ng libreng tagasalin sa Tagalog, pakituro lamang dito.

Cebuano (Visavan): Kung kinahanglan nimo ug libre nga tighubad sa Binisaya, itudlo lang din.

Tinc Vit (Vietnamese): Xin chi vão day nu b?n cn thông dlch vifn cho ngôn ngc nay (bn së dxcic cung cp
thông djch viën mien phi).

fi (Myanmar): qcecIxa o4cd1a ud1u
c&l.m:

n,wi1tiu (Thai): fl919ipT1J. t1 fl19Jfl91±9hUJ

J11 (Khmer):
umcptw:un

tUuLmftmWi1ncJ)Y

pjqj (Lao): ]S U UD TJU) Jt.Y))DO

(oJu tnniu c,ejc

Marshallese: Jouj im jitöñe ijin elafle kwoj aikuji juOn am n-ukok ilo kajin in (ejjelok wonaan nan yuk).

Chuukese: Itini awenewenan ikeei ika pwôn kopwe néônéü emén chôn chiakô non föösun eei
fénü (kosap wisenmééni noum eel chön chiakô).

Chamorro: Matka pat apunta este yangen un nesisita intetpiti gi fino Chamorno (dibadi este na
sitbeslo).

Pohnpeian: Menlau idih wasa make anahne soun kawehwe (sohte isais).

Kosraean: Nunak munas srismgingac acn Se nge fwin kom enenu met in top nuke kahs lom an
sifacna (kom ac tia moli).

Yapese: Fa’anra bet’ufbae’ ninge ayweg nem nge abweg e thin rom (ni dabmu pii’putwon) meere
mog aray.

Yapese (Outer Island): Gobe sor gare go tipeli bwo semal yebe gematfa kepatal mend le yetwal yor paluwal
ngalug.

Samoan: Fa’amolemole tusi lou lima i’ipe ‘a ‘e mana’omia se fa’amatala’upu i le gagana lea (e te
l totogilna se tupe).

Toncan: Tuhu ki heni kapau ‘e fiema’u ha taha ke fakatonulea oku ta’etotongi.

PyccKuii (Russian): Ecnu aa H)KH 6ecwIaTHii0 nepeaoiux pyccoro n3bIKa, noicajiy ca yxanie
HWIhUdM Ha 3T0 npewlo)KeHue.

Espaflol (Spanish): Por favor senale aqul con el dedo si necesita un intérprete (sin ningán costo para usted).

For more information, please contact:

Office of Language Access E-mail: Oladoh.hawaii.gov
830 Punchbowt Street, Room 322 Call: (80$) 586-8730
Honolulu, Hawaii 96813 Neighbor Islands: 1(866) 365-5955


