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INTRODUCTION

Presidential Executive Order 13166, “Improving Access to Services for Persons with
Limited English proficiency” was created to “. . . improve access to . . . federally assisted
programs and activities for persons, who as a result of national origin, are limited in their
English proficiency . . . .” Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d
(“Title VI”) serves as the basis for Executive Order 13166. Title VI provides that no person
shall “on the ground of race, color, or national origin, be excluded from participation in, be
denied the benefits of, or be subjected to discrimination under any program or activity
receiving Federal financial assistance.” A few attached agencies of the State of Hawaii
Department of Accounting and General Services (DAGS) receive Federal funding from
various Federal agencies and, by virtue of that funding, Title VI applies to all DAGS’
operations. See 29 CFR parts 31.1; 31.2(g); and 31.3. Accordingly, DAGS seeks to
implement the initiatives set forth in this Limited English Proficiency (LEP) Plan to meet its
obligations under Title VI.

Pursuant to HRS §371-34(b) (Act 290, SLH 2006), amended by HRS §321C-4 (Act 201,
SLH 2012), State agencies receiving federal financial assistance shall file an initial language
access plan to Department of Labor and Industrial Relations - Office of Language Access
(DLIR-OLA) no later than July 1, 2007, and every two years thereafter. Our initial LEP
Plan was submitted to the DLIR-OLA on July 13, 2007 and approved by DLIR-OLA on this
date. Subsequently our 2009, and 2011 plans were submitted to DLIR-OLA. The July 1,
2013 and 2015 plans were submitted to the Department of Health - Office of Language
Access (DOH-OLA). This plan updates our July 1, 2017 LEP Plan. The purpose of this
LEP Plan is to take reasonable steps to ensure persons with limited English proficiency gain
meaningful access to DAGS' services and programs. This LEP Plan speaks to DAGS’
commitment to provide essential and meaningful access to LEP customers.

DEPARTMENT OVERVIEW

DAGS, is headed by the Comptroller, who concurrently serves as the director of DAGS. The
department is responsible for managing and supervising a wide range of State programs and
activities. The department is comprised of seven divisions, three staff offices, three district
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offices, Office of Enterprise Technology Services, and twelve administratively-attached
agencies. These include:

Divisions

The Accounting Division develops and maintains the State’s accounting system,
verifies expenditures, and keeps records and reports on the State’s financial
transactions.

The Archives Division administers the Hawaii State Archives, the central repository
for permanent government records of administrative, legal, and historic value – from
the monarchial government of Kamehameha the Great to the most recent legislature.
The records management program operates the State Records Center and microfilms
state records.

The Audit Division conducts annual and periodic audits of state executive departments
and agencies to ensure complete compliance with the State Comptroller’s established
accounting procedures and internal controls.

The Automotive Management Division’s primary responsibilities are managing
parking control and maintaining the State’s central motor pool.

The Central Services Division is responsible for a wide variety of centralized services
to state departments and agencies. These include maintenance and repair of state and
public buildings and facilities, mail and messenger services, custodial services and
grounds maintenance for most public buildings, and a statewide Energy Management
and Conservation Program.

The Public Works Division (PWD) provides a variety of engineering and architectural
services aimed at helping departments and agencies acquire the facilities and working
spaces they require. These services include land acquisition, planning, designing,
project management, and construction inspection. Designated as the expending agency
for the majority of capital-improvement projects, the division directs the expenditure
of funds for projects approved by the State Legislature.

The Survey Division performs field and office survey work for state agencies and other
governmental agencies. Additionally, the division performs other services including
providing expert witness testimony on all land litigation cases involving the State,
preparing and maintaining maps and descriptions of public lands, verifying boundaries,
and reviewing and certifying shoreline maps for Oahu.
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Staff Offices

The Administrative Services Office handles departmental fiscal services and
administers the statewide risk management program. The Personnel Office
administers the departmental personnel management program. The Systems and
Procedures Office manages the department’s data processing systems.

District Offices

The Hawaii District Office, Kauai District Office, and Maui District Office
coordinate and implement the public works, administrative services, central services,
and automotive management programs for their respective districts. Additionally, the
districts maintain assigned public school facilities on the islands of Hawaii, Kauai,
Molokai, Lanai, Maui and Hawaii in a safe and usable condition by providing repair
and maintenance services in accordance with the terms and performance levels as
established in the Service Level Agreement between DAGS and the Department of
Education which became effective on July 1, 2005.

Office of Enterprise Technology Services

Act 84, SLH 2011 (the Act) authorized the establishment of the Chief Information
Officer (CIO) position. The CIO reports directly to the Governor and provides
governance for executive branch information technology (IT) projects and essential
State oversight so that intended goals are achieved and positive return on investment is
realized for the people of Hawaii. Also seeks to prioritize and advance innovation
initiatives with the greatest potential to increase efficiency, reduce waste, and improve
transparency and accountability in State government. Act 58, SLH 2016 effective July
2, 2016, amended the Act and consolidates the former Office of Information
Management and Technology (OIMT) and former Information and Communication
Services Division (ICSD) into the Office of Enterprise Technology Services (OETS).
All IT functions are now under the direction of the CIO.

OETS also supports the management and operation of all State agencies by providing
effective, efficient, coordinated, and cost-beneficial computer and telecommunication
services such that State program objectives may be efficiently achieved.

The CIO chairs the Information Technology Steering Committee (the Committee)
which was created by the Act to assist the CIO in developing the State’s information
technology standards, policies, strategic plans, etc.
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Administratively Attached Agencies

The State Foundation on Culture and the Arts (the Foundation) manages programs
that promote and stimulate the public’s participation in the arts, culture, and humanities.
Under the Art in Public Places Program, the Foundation – whose nine members are
appointed by the Governor – serves as consultant to the State Comptroller to determine
the funding available for works of art for capital-improvement projects, and is
responsible for managing selection of works, commissioning of artists, and selecting
locations for works of art. The Foundation receives federal funds on an annual basis.

The Procurement Policy Board (the Board) has seven members pursuant to Section
103D-201, HRS. The Board adopts, amends, or repeals administrative rules in
accordance with Chapter 91, HRS, to carry out and effectuate the purpose and
provisions of Chapters 103D and 103F, HRS, governing the procurement, management,
control, and disposal of any and all goods, services, construction, and purchase of health
and human services. Issues interim rules for Chapter 103D, HRS, by procurement
directives. Considers and decides on matters of policy, including those referred to it by
a Chief Procurement Officer. Has the authority to audit and monitor the
implementation of its rules and the requirements of Chapters 103D and 103F, HRS.
Reviews applicants for Administrator of the State Procurement Office and submits to
the Governor, for recommendation and appointment, recommended list of applicants.

The State Procurement Office manages the various procurement activities under
Chapters 103D and 103F, through the development of rules and procedures to
implement the requirements of the procurement law. The program is responsible for
the centralized purchase of goods and services and administers the surplus property and
inventory management programs, encouraging the reuse of property and ensuring
proper accountability and disposal of surplus goods.

The Stadium Authority maintains, operates, and, manages the Aloha Stadium, where
football, soccer, concerts, and other events are staged. It is also home to the popular
Aloha Stadium Swap Meet and Marketplace. The nine-member Authority appointed
by the Governor, prescribes and collects the rents, fees, and charges for the uses of the
stadium facilities.

The King Kamehameha Celebration Commission, a 13 member commission
appointed by the Governor, coordinates and assists with planning the annual King
Kamehameha Day celebration activities that are held statewide.

The Campaign Spending Commission (the Commission) is a five member body that
was created by the 1973 Legislature under Act 185. The Commission consists of five



Department of Accounting and General Services
Language Access Plan
July 1, 2019
Page 5 of 14

members of the general public appointed by the Governor from a list of nominees
submitted by the Judicial Council. Commissioners serve a four year term and may be
reappointed and serve on a voluntary basis. The responsibility of the Commission is to
enforce the campaign spending law that regulates campaign contributions and
expenditures in the State of Hawaii. The Commission is assisted by a five member
staff led by a full time executive director appointed by the Commission. The executive
director along with an associate director, general council, secretary and election clerk
make up the entire staff of the Commission.

The Office of Elections (the Office) is established to supervise all state elections. The
Office is administered by the Chief Election Officer who is appointed by the Elections
Commission (the Commission), which consist of nine members. The Office previously
received federal funds on an annual basis and may receive additional federal funds in
the future.

The Enhanced 911 Board (the Board) has 13 members that was created by the 2004
Legislature under Act 159 and amended by Act 168, SLH 2011. Section 138-3, HRS
was amended by Act 22, SLH 2013 to have the Chief Information Officer (CIO) or
CIO designee replace the Comptroller as a member of the Board. The Board oversees
the implementation of Enhanced 911 service by wireless and Voice over Internet
Protocol (VoIP) connection service providers and the Public Safety Answering Points
(PSAPs) by administering polices and statutes applicable to the Board which includes
collecting assessments from the connection service providers and overseeing
disbursements to PSAPs to upgrade and maintain the Enhanced 911 system which is
vital to identify and locate E911 callers.

The State Building Code Council (the Council) has nine voting members and one
nonvoting member (the State Comptroller) that was created by the 2007 Legislature
under Act 82 (the Act). Section 107-22, HRS was amended by Act 164, SLH 2014 to
increase the voting members from nine to eleven. The Council is responsible to
establish and implement state building codes so that building owners, designers,
contractors, and code enforcers within the State are able to apply current statewide
building codes.

The Access Hawaii Committee (the Committee) was established under Act 172, SLH
2007 and is attached to the Department of Accounting and General Services for
administrative purposes. Section 27G-3, HRS was amended by Act 21, SLH 2013 to
have the Chief Information Officer (CIO) or CIO designee replace the Comptroller as
the Chairperson of the Committee. The Council has 15 voting members and is
responsible for the following: 1) review of the annual strategic plan and periodic reports
on potential new applications and services submitted by the portal manager; 2) review
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and approval of all charges to portal users; 3) review and approval of service level
agreements negotiated by government with the portal manager; 4) review of the annual
financial reports and audit of the portal manager; 5) review of annual customer
satisfaction surveys conducted by the portal manager; and 6) review of performance
measures of the portal submitted as part of the service management plan for portal-wide
indicators and application specific indicators.

The Information Privacy and Security Council (the Council) was established under
Act 10, 2008 Special Session and has 13 voting members. Section 487N-5, HRS was
amended by Act 71, SLH 2012 to have the Chief Information Officer (CIO) or CIO
designee replace the Comptroller as the Chairperson of the Council. The Council is
responsible for the following: 1) submission of a legislative report of the Council’s
assessment and recommendations on initiatives to mitigate the negative impacts of
identity theft incidents on individuals; 2) development of guidelines to inform affected
individuals of the loss, disclosure, or security breach of personal information that can
contribute to identity theft; 3) review of individual annual reports from governmental
agencies; and 4) submission to the legislature of a summary report and proposed
legislation to amend HRS Chapter 487J.

The Office of Information Practices (OIP), effective July 1, 2016, was transferred
from the Office of the Lieutenant Governor to DAGS for administrative purposes
pursuant to Act 92, SLH 2015. OIP provides general advice and guidance to agencies
and the public on the Uniform Information Practices Act (UIPA), Sunshine Law, and
open data issues; assists the public in obtaining records and responses to record
requests; conducts inquiries into an agency’s compliance with the UIPA and Sunshine
Law; and investigates alleged violations of these laws.

The major focus of DAGS is providing the physical, financial, and technical infrastructure to
support the State departments and agencies in accomplishing their missions. Based on our
survey, nine programs have been identified that provide direct services to the public. They
are:

Archives Division
Campaign Spending Commission
Land Survey Division
Office of the Elections
Office of Information Practices
Personnel Office
Risk Management Office
Stadium Authority
State Foundation on Culture and the Arts
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DEFINITION OF LIMITED ENGLISH PROFICIENT PERSONS/CUSTOMERS

For purposes of this Language Access Plan (the Plan), Limited English Proficient (LEP)
persons or LEP customers mean individuals who do not speak English as their primary
language and who have a limited ability to read, write, speak, or understand English. Such
persons may be eligible to receive language assistance with respect to a particular service,
benefit, or encounter.

RELEVANT FACTORS

In determining how to provide effective and meaningful access to LEP customers, the U.S.
Department of Labor has established the following four guidelines (68 FR 32290, 32294
(May 29, 2003)):

1. The number or proportion of LEP persons served or encountered in the eligible
service population;

2. The frequency with which LEP persons come in contact with the services, programs,
or activities;

3. The nature and importance of the services, programs, or activities provided to LEP
persons; and

4. The resources available to the program and the costs of providing
interpretation/translation services.

The basis of this four-factor analysis is reasonableness--reasonableness as measured by
balancing (1) the size, needs, and the nature of assistance to the LEP population served and
(2) DAGS’ capacity and available resources.

Based on the aforementioned factors, DAGS seeks to implement the following Plan by no
later than July 1, 2019, subject to the review by the Executive Director of the Office of
Language Access. Decisions regarding oral interpretation and written translation services
under the following Plan shall be guided by the four-factor analysis cited above.

COMPONENTS OF THE PLAN

This DAGS Plan is comprised of seven (7) components:

I. Development of a reporting system designed to obtain key information about
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the LEP population who use DAGS services;

II. Based on the information obtained in Section I., implement the Plan in accordance
with the U.S. Department of Labor relevant factors guidelines.

III. Compilation of comprehensive multi-lingual listing of DAGS employees;

IV. Notice of interpretation/translation services to qualified LEP customers;

V. Providing interpretation/translation services for qualified LEP customers;

VI. Designation of a LEP Plan Coordinator; and

VII. Coordination with DAGS staff on the implementation of this plan

Each component will be explained below.

THE PLAN

I. DEVELOPMENT OF A REPORTING SYSTEM TO OBTAIN KEY INFORMATION ABOUT THE

PLAN CUSTOMERS WHO USE DAGS’ SERVICES

In order to provide meaningful access to LEP customers, DAGS has developed the
attached forms (Refer to Exhibit A) to collect information about what languages they
spoke, what DAGS’ services they used, and the frequency in which they used these
services. The initial survey was conducted in July 2007. On a semi-annual basis, the
Language Access Reporting Tool form (first attachment in Exhibit A) is filed with the
DOH-OLA on March 31 and September 30.

In February, 2009, using the form in Exhibit A (last attachment in Exhibit A), applicable
programs were surveyed to determine the number of “Public Contact Positions” in the
department. Based on the survey results, there were no positions that were considered
“Public Contact Positions” as defined by DLIR-OLA, “a position in which a primary job
responsibility consists of meeting, contacting, interfacing with, and dealing with the
public in the performance of the duties of the position.”

In July, 2012, a survey was conducted to determine how much the department has
expended since 2006 for the written translation of vital documents. Based on the survey,
the only program that has vital documents is the Office of Elections. The amount
expended since 2006 was unavailable.



Department of Accounting and General Services
Language Access Plan
July 1, 2019
Page 9 of 14

II. Based on the information obtained in Section I., implement the Plan in accordance
with the U.S. Department of Labor relevant factors guidelines.

During the period of January 1, 2010 to December 31, 2012, there were a total of 73 LEP
encounters of which 68 was for the 2012 primary and general elections, and 2012
Reapportionment Commission which is held every 10 years. The three year average of
non-election related LEP encounters was four (4) per year from July 1, 2015 through
December 31, 2018.1

From January 1, 2016 through December 31, 2018, there were a total of 37 encounters
for the Office of Elections and 14 for the other programs. Based on this result and
applying the relevant four-factor analysis (reasonableness--reasonableness as measured
by balancing (1) the size, needs, and the nature of assistance to the LEP population
served and (2) DAGS’ capacity and available resources), DAGS will implement its Plan
within the following parameters until such time survey results prove that LEP encounters
have significantly increased in the department:

A. The method for providing notice to LEP persons to identify themselves, language
that they speak, and about the availability of language services will be by posting the
11” x 17” multilingual posters (Exhibit B) in a prominent place in all DAGS’ offices
having contact with the public;

B. Multilingual notices of the availability of translated documents or requests for the
translation of vital documents will not be sent out with any documents. Procedures
set forth in Section V.B. on Written Translation will be followed;

C. The State Procurement Office Price List Contract No. 16-05, NASPO Valuepoint
Cooperative Purchasing Organization Telephone Based Interpreter Services will be
utilized whenever there is a need for immediate interpreter assistance (Exhibit E).

D. Contracts with translator services will not be executed if there is a recurring monthly
charge for the services regardless of actual use of the services;

E. If applicable, only basic training will be provided to front-line staff who may deal
with LEP customers or with interpreters. Additionally, affected employees will be
informed of training opportunities that are coordinated by DOH-OLA;

1 Although the Office of Elections are included in the departmental totals, because they have to comply with the
strict federal language access requirements, they are treated as a separate entity when calculating the number of LEP
encounters in the department.



Department of Accounting and General Services
Language Access Plan
July 1, 2019
Page 10 of 14

F. Because DAGS does not have “Public Contact Positions”, DAGS will not be
required to fill existing, budgeted vacant positions with qualified bilingual personnel;
and

G. DAGS will not set aside budget and resources for the implementation of its Plan
other than the resources necessary for the development, coordination, and
implementation of its Plan.

III. COMPILATION OF COMPREHENSIVE MULTI-LINGUAL LISTING OF DAGS’
EMPLOYEES AND PUBLIC CONTACT POSITIONS

To effectively service LEP customers, a survey was conducted with the Archives
Division that had the majority of the LEP encounters for non-Office of Elections
programs to ascertain what language skills and resources DAGS may already have
available through its employees. The survey was successful in obtaining information on
the language or languages that the DAGS employee could speak and/or read, the degree
of fluency in those identified languages, and the contact information for that DAGS’
employee. Two employees volunteered to be included in the 2013 LEP Plan. Because
there were no LEP encounters during the past five years, a survey for in-house volunteers
was not conducted this year.

Currently there are no positions in the department that are considered “Public Contact
Positions” and therefore the requirements of HRS §321C-3(d) do not apply. A survey
will be conducted every six to eight years to validate the prior survey results. If the
results of the future survey confirm the existence of “Public Contact Positions”, DAGS
will hire qualified personnel who are bilingual to fill existing, vacant public contact
positions, to the extent that such bilingual services are determined to be needed.

IV. NOTIFICATION OF INTERPRETATION/TRANSLATION SERVICES TO LEP CUSTOMERS

A. OFFICE NOTICE

Because DAGS has very infrequent LEP encounters, the department will not be
compiling a list of languages that are likely to be the primary languages of LEP persons
in Hawaii who may need access to DAGS’ services. Instead, at least one 11” x 17”
poster informing LEP customers that DAGS’ provides free interpretation services have
been placed in a prominent place in all DAGS’ offices having contact with the public.
An 8 ½ x 11” copy of this poster developed by the DOH-OLA/UH is attached as Exhibit
B. The following languages are included in the poster: Cantonese, Chamorro, Chuukese,
Hawaiian, Ilokano, Japanese, Khmer, Korean, Kosraean, Lao, Mandarin, Marshallese,
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Myanmar, Pohnpeian, Russian, Samoan, Spanish, Tagalog, Thai, Tongan, Vietnamese,
Visayan, and Yapese.

B. NOTICE FOR REQUESTING WRITTEN TRANSLATION

In a survey conducted in July, 2012, only the Office of Elections has vital documents and
already has procedures in place to comply with the federal language access requirements.
In the future, if an administrator believes through the experiences of his or her office that
there is a need to have their documents translated, DAGS will develop a written notice
that will be attached to the documents for that applicable program. The notice will be
translated into the languages identified in Exhibit B to invite person(s) who needs
translation of a DAGS’ document to contact the LEP Plan Coordinator at 586-0699.

V. PROVIDING INTERPRETATION/TRANSLATION SERVICES FOR LEP CUSTOMERS

A. ORAL INTERPRETATION

In the course of serving our clients, situations may arise where LEP customers are unable
to negotiate through DAGS’ programs without the assistance of interpreters in their
preferred language. To ensure that the inability to communicate in English does not
deprive the public of rights and privileges, DAGS will continue to provide an interpreter,
at no cost to the client, for LEP customers pursuant to the following procedures.

A customer approaches a DAGS’ employee and appears to be asking for help, but has
difficulty communicating what he or she needs.

What does a DAGS’ employee do?

1. Telephone Interpreter

The DAGS’ employee helping that customer should attempt to determine
what language that person speaks. If that language cannot be readily
determined, the DAGS employee will use a poster (Exhibit B) with the
different languages to help find out what language the customer speaks. The
DAGS’ employee will allow the customer to review the poster and encourage
the person to point to the language in which he or she needs an interpreter.

After the customer points to a language on the poster, the DAGS’ employee
assisting the customer will use the State Procurement Office Price List
Contract No. 16-05, NASPO Valuepoint Cooperative Purchasing Organization
Telephone Based Interpreter Services (Exhibit E). This contract provides 365-
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days a year/7-days a week/24-hours a day on an “as needed” basis for LEP
clients requiring immediate interpreter assistance.

The cost of the telephone interpreter services will be charged to the program
using the services.

At the end of the transaction, the DAGS’ employee shall complete a Service
Log entry, detailing the date of the call, the start and end times, the originating
phone number, and the language involved. All DAGS’
divisions/offices/attached agencies shall complete the Services Log (Exhibit
D) and submit the Service Log to the Plan Coordinator within one month after
the end of the semi-annual period (January 1 to June 30 and July 1 to
December 31).

2. Language Not Listed on Poster

The DAGS’ employee assisting the customer will contact the LEP Plan
Coordinator. The administrator of the program servicing the LEP customer,
and the LEP Plan Coordinator and the administrator of the program shall
decide whether to grant the interpretation/translation request, in whole or in
part, by using the four-factor analysis discussed in the “RELEVANT FACTORS”
section above. If the request is granted, the DAGS’ employee can contact the
interpreter services listed on Exhibit C for assistance. Exhibit C is a list of
interpreter/translation services compiled by the LEP Plan Coordinator. The
cost of the oral interpretation services will be paid by the program. At the end
of the transaction, the DAGS’ employee shall complete a Service Log entry,
detailing the date of the call, the start and end times, the originating phone
number, and the language involved. All DAGS’ divisions/offices/attached
agencies shall complete the Services Log (Exhibit D) and submit the Service
Log to the Plan Coordinator within one month after the end of the semi-annual
period (January 1 to June 30 and July 1 to December 31).

3. Telephone Calls

Should a DAGS’ employee receive a telephone call from a LEP customer or a
representative of a LEP customer needing oral translation, the DAGS’
employee should encourage that LEP customer to come into the DAGS
employee’s office, so that oral interpretation services may be arranged as set
forth above in this section.

B. WRITTEN TRANSLATION



Department of Accounting and General Services
Language Access Plan
July 1, 2019
Page 13 of 14

As discussed in Section IV.B above, when an administrator believes through the
experiences of his or her office that there is a need to have their documents translated,
DAGS will develop a written notice that will be attached to the documents for that
applicable program.

When a request for a written translation is received by the LEP Plan Coordinator, the
Coordinator has twenty-four (24) hours to notify the program that such a request was
made for their document(s).

The LEP Plan Coordinator and the administrator of that particular program shall
decide whether or not the request should be granted using the four-factor analysis
discussed in the “RELEVANT FACTORS” section on page 7. It is within the sound
discretion of the LEP Plan Coordinator and the administrator to select a qualified
translator.

VI. DESIGNATION OF A LANGUAGE ACCESS PLAN COORDINATOR

Ms. Miyoke Ng (Management Analyst V) of the Administrative Services Office shall
serve as the LEP Plan Coordinator. The LEP Plan Coordinator will be primarily
responsible for, among other things: (1) the overall implementation of the Plan; (2)
responding to any inquires or comments/complaints regarding the Plan and its
implementation; (3) making any revisions and modifications to the Plan, as
necessary; (4) providing DAGS’ employees the proper background and training
materials necessary to implement the objectives of the Plan; (5) serving as the
primary contact for LEP customers who need a written translation of important
DAGS’ documents; (6) coordinating efforts to implement the Plan, monitor the Plan,
and evaluate the Plan; and (7) ensuring that the Plan is reviewed and revised every
two years pursuant to HRS §321C-4.

VII. COORDINATION WITH DAGS’ STAFF

If applicable, the LEP Plan Coordinator will be responsible for developing and
implementing training materials for DAGS’ staff. The primary purpose of the
materials is to impart the necessary background and understanding to implement the
objectives of the Plan. The LEP Plan Coordinator shall, as a part of the coordination,
develop reference sheets encapsulating the essential principles and procedures of the
Plan and disseminate these reference sheets to the entire Department. The training
materials shall also address what kind of documents should be generally translated.
Additionally, the training materials shall address competency, confidentiality, and
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impartiality issues regarding in-person interpreters within DAGS. Employees have
been encouraged to attend training sessions coordinated by DOH-OLA.

CONCLUSION

Through the enactment of this Plan, DAGS, in compliance with the mandate of Title VI, has
implemented the necessary steps in providing reasonable and meaningful access to LEP
customers that seek DAGS’ services.

All applicable DAGS’ Divisions, Staff Offices, District Offices, and Administratively
Attached Agencies shall comply with this Language Access Plan.

___________________________________ _______________
CURT T. OTAGURO, Comptroller Date
Department of Accounting and General Services



LANGUAGE ACCESS REPORTING TOOL Revised as of 8/28/08

LEP Services by Division/Office Department/Agency__Accounting and General Services___________ Period Covered (Quarter/FY)_Third & Fourth Quarter/FY2019_________

Contact Person__Miyoke Ng______________________________________ Phone No.__586-0699____________________________________

2

2 0 0 2 0 0 0 1 1 0 0 0 0 0 2 $ 100.00 $ - $ - $ 399.47 $ - $ 499.47

100% 0.0% 0.0% 100.0% 0.0% 0.0% 0.0% 50.0% 50.0% 0.0% 0.0% 0.0% 0.0% 0.0% 100.0% 20.0% 0.0% 0.0% 80.0% 0.0% 100%
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$ 100.00 $ 100.00

2 2 1 2

$ 399.47 $ 399.47
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$ -
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$ -

$ -

$ -

% of Total:

Office of Elections
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Translation of ballot

questions for State &

Counties

Total:

64 5

Language Services Expenditures ($)
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(Total $)

Type of Oral Language Service Utilized

(#)

# of Documents

Translated

1 3

Division/Office

Type of Services Provided to LEP

Customers

(#)

Page 1 V4, 8/2008
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LEP Services by Language Department/Agency__Accounting and General Services___________ Period Covered (Quarter/FY)_Third & Fourth Quarter/FY2019_________

Contact Person__Miyoke Ng______________________________________ Phone No.__586-0699____________________________________
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EXHIBIT A
Department of Accounting and General Services

Instructions for the Semi-annual Language Access Reporting Tool Form

A. Complete this semi-annual report within one month following the end of the semi-annual period and submit it to the Administrative
Services Office (ASO) or e-mail it to Miyoke Ng at: miyoke.ng@hawaii.gov

REPORT DUE DATES:
Report Due Date to the ASOSemi-annual Report

January 1 to June 30, 2018
July 1 to December 31, 201

July 31, 2018
January 31, 201

B. A negative reply is required if applicable. Check the box at the top of the form and submit it to the Administrative
Services Office or e-mail it to Miyoke Ng at: miyoke.ng@hawaii.gov by the due date.

Description of Request Instruction

Type of Services Provided to LEP Customers
1.a. Oral Language Services Number of LEP Customers who received oral language services in their language

either in person from an interpreter, staff or volunteer at your office, or by a
telephone interpreter service or any other type of oral language service.

1.b. Sight Translation Number of LEP Customers who received oral interpretation in their language of a
written document from your office.

1.c. Written Translation Number of LEP Customers for whom your office provided completed written
translation, including vital documents previously translated and other documents
that your office translated upon request for LEP customer.

1. d, Other – please specify Number of other types of language services provided to LEP Customers, besides
oral interpretation or translation (written or sight). Please specify the other Type of
Service Provided on a separate sheet of paper and attach it to your report.

Type of Oral Language Service Utilized
2.a. Bilingual Staff-provides direct service in another
language

Bilingual staff is a person who a) is employed by the State of Hawaii; b) can
communicate fluently in English and in one or more other languages with varying
degrees of proficiency; and c) provides direct services, information or assistance in
another language.

2.b. Community Volunteer A Community Volunteer is a person who a) volunteers with a community-based
organization that has agreed to provide language services to DAGS on a volunteer
basis; b) is trained in the information of services of the program; and c) is able to
communicate directly with LEP persons in the LEP person’s language.
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Description of Request Instruction

2.c. Contracted Interpreter-via an Interpreter Agency An Interpreter who works for an interpreter entity that your office hired by contract to
provide interpretation services.

2.d. Contracted Interpreter-Directly An Interpreter who has entered into a contract directly with your office to provide
interpretation services.

2.e. Staff Interpreter Staff interpreter is a person who is employed by the State of Hawaii as an
interpreter.

2.f. Telephone Interpreter-via an Interpreter Agency Number of LEP Customers for whom your office provided oral language services
through a telephone interpreter hired by your office.

2.g. Volunteer Staff-speaks another language,
volunteers to help

Volunteer staff is a person who a) is employed by the State of Hawaii; b) can
communicate fluently in English and in one or more languages with varying degrees
of proficiency; and c) has volunteered to assist your office in language matters.

2.h. Other – please specify Number of other types of language services provided to LEP Customers, besides
oral interpretation or translation (written or sight). Please specify the other Type of
Oral Language Service Utilized on a separate sheet of paper and attach it to your
report.

Number of Documents Translated
3.a. Documents Translated Upon Request This category measures the number of documents translated this quarter by or for

your office.
3.b. Vital Documents Record the total Number of Vital Documents translated during the quarter. “Vital

documents” means “printed documents that provide important information necessary
to participate in services, programs, and activities”, which includes, but is not limited
to, “applications, outreach materials, and written notices of rights, denials, losses, or
decreases in benefits or services.” Each office identifies its own vital documents.

Language Services Expenditures
4.a. Oral Language Services-in person Total dollar amount your office spent on language access services, according to the

type of language service.
4.b. Sight Translation Services Dollar amount your office spent to provide sight translation services for written

documents.
4.c. Telephone Interpreter Services Dollar amount your office spent for the reporting period on providing oral language

services of an interpreter by telephone through an interpreter that your office hired to
provide interpretation services.

4.d. Written Translations Dollar amount your office spent on obtaining written translations of documents.
4.e. Other – please specify Number of other types of language services provided to LEP Customers, besides

oral interpretation or translation (written or sight). Please specify the other type of
expenditures on a separate sheet of paper and attach it to your report.
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Department of Accounting and General Services
Language Access Reporting Tool Form for the Period

January 1 to June 30, 2019

January 31, 2019

Division/Office/Attached Agency: Contact Person:

Phone Number:

Negative Reply If Applicable:
Please check the box below if there were no LEP
contacts/activities during this reporting period
and return the form to the Administrative
Services Office by the requested due date.

1. Type of Services Provided to LEP Customers
a. Oral Language Services

What Language, Refer To
Language Chart Below Number of Encounters

b. Sight Translation

Language Number of Encounters

c. Written Translation

Language Number of Encounters

d. Other – please specify

Language Number of Encounters

2. Type of Oral Language Service Utilized
a. Bilingual Staff – provides direct service in another language

Language Number of Encounters
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b. Community Volunteer

Language Number of Encounters

c. Contracted Interpreter – via an Interpreter Agency

Language Number of Encounters

d. Contracted Interpreter - Directly

Language Number of Encounters

e. Staff Interpreter

Language Number of Encounters

f. Telephone Interpreter – via an Interpreter Agency

Language Number of Encounters

g. Volunteer Staff – speaks another language, volunteers to help

Language Number of Encounters

h. Other – please specify

Language Number of Encounters

3. Number of Documents Translated
a. Documents Translated Upon Request

Language Number of Documents
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b. Vital Documents

Language Number of Documents

4. Language Services Expenditures ($)
a. Oral Language Services – in person

Language Estimated $ Amount Expended

b. Sight Translation Services

Language Estimated $ Amount Expended

c. Telephone Interpreter Services

Language Estimated $ Amount Expended

d. Written Translations

Language Estimated $ Amount Expended

e. Other - please specify

Language Estimated $ Amount Expended

Language Chart:

1. Cantonese 2. Chuukese 3. Hawaiian 4. Ilokano

5. Japanese 6. Korean 7. Kosraean 8. LEP Hearing Impaired

9. Mandarin 10. Marshallese 11. Portuguese 12. Samoan

13. Spanish 14. Tagalog 15. Thai 16. Tongan

17. Vietnamese 18. Visayan (Cebuano) 19. Others
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Definitions (for purposes of this Questionnaire):

Covered Entity – means a person or organization receiving state financial assistance including grants, purchase-of-
service contracts, or any other arrangements by which the State provides or otherwise makes available assistance in
the form of funds to the person or organization for the purpose of rendering services to the public. It shall not include
procurement contracts, state insurance or guaranty contracts, licenses, tax credits, or loan guarantees to private
businesses of general concern that do not render services on behalf of the State.

Interpreter – means a person who is trained in interpretation and has proficient knowledge and skills in English and at
least one other language and who uses those skills and training to make possible communication in one language by
orally converting what is said to another language while retaining the same meaning.

Interpretation – means the oral rendition of a spoken message from one language to another, preserving the intent and
meaning of the original message.

Limited English Proficient (LEP) – means individuals who, on account of national origin, do not speak English as
their primary language and who identify themselves as having a limited ability to read, write, speak, or understand the
English language.

Oral Language Services – means the free provision of oral information necessary to enable limited English proficient
persons to access or participate in services, programs, or activities of a state agency or covered entity.

Public Contact - means meeting, contacting, interfacing with, and dealing with the public in the performance of the
duties of the position.

Sight translation – is where an interpreter reads written text and orally converts what is written to another language
while retaining the same meaning.

Translate – means to convert written materials from one language into an equivalent written text in another language
while maintaining the same coherence and meaning.

Translation – means an activity comprising the interpretation of the meaning of a text in one language and the
production, in another language, of a new, equivalent text.

Vital Documents – means printed documents that provide important information necessary to access or participate in
services, programs, and activities of a state agency or covered entity, including, but not limited to applications,
outreach materials, and written notices of rights, denials, losses or decreases in benefits or services.

Written Language Services – means the free provision of written information necessary to enable limited English
proficient persons to access or participate in services, programs, or activities of a state agency or covered entity.

Return to the DAGS-Administrative Services Office within One Month Following the End of the
Semi-annual Period (i.e. July 31 for the period January 1 to June 30 and January 31 for the
period July 1 to December 31)
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DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES
Daily User Log of LEP Services (Do Not Submit to the Administrative Services Office)

Division/Office/Attached Agency:

For the Semi-annual period: July 1 to December 31, 2018

(Interp. by audio video to Hilo)
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Language Access - Public Contact Positions Questionnaire for the Period
October 1 to December 31, 2008. Please provide an estimate.

(To be completed for positions that have Public Contact (meeting, contacting, interfacing with,
and dealing with the public, excluding State employees, in the performance of the duties of the
position)

Position Title:

Position Number/Permanent or Temporary:

Department: Accounting and General Services
Division/Office/Attached Agency:

Is this position vacant? (circle one) Yes No

Address of Division/Office: Contact Person:

Phone Number:

1. Do you speak a language other than English? (please circle one) Yes No
If yes, please specify which languages you speak. If no, please skip to Question 5.

Language(s) (include dialect if applies) other than English (please specify):

2. How would you describe your oral language ability? (please circle one)

Elementary (basic words, yes-no questions)

Conversational (can converse on simple topics)

Advanced (can converse on deeper or more technical topics)

3. How would you describe your written language ability? (please circle one)

No ability

Elementary (basic word level, some simple sentences)

Basic Conversational (can write/read sentences on simple, everyday topics)

Advanced (can read/write on deeper or more technical topics)

4. Do you use this language as part of your job? (please circle one) Yes No

5. How often, as part of your job, do you interact with the public, including by telephone, email
or in person? Note: The “public” does not include state employees from other departments,
sections, offices or divisions. (Please circle one) If never, you are done with this
questionnaire.

Never Rarely Occasionally Monthly Daily All day
(1-2x/year) (6x-8x/year)
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6. How often, as part of your job, have you provided oral language services to a Limited
English Proficient (LEP) person (interpreting orally in their language) and in what
language(s)? (please circle one and indicate the language number, refer to chart at the end of
the questionnaire) If never, go to question number 7.

a. Provided services yourself
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

b. Used the Public’s Relative or Friend
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

c. Hired an Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

d. Used a Telephone Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

e. Used Volunteer Staff
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

7. How often, as part of your job, have you provided sight translation services to a LEP person
(provided oral interpretation in their language of a written document) (please circle one and
indicate the language number, refer to chart at the end of the questionnaire) If never, go to
question number 8.

a. Provided services yourself
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

b. Used the Public’s Relative or Friend
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:
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c. Hired an Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

d. Used a Telephone Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

e. Used Volunteer Staff
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

8. How often, as part of your job, have you provided written translation services upon request
by a LEP person (rewriting English text to another language)? (please circle one and indicate
the language number, refer to chart at the end of this questionnaire) If never, you are done
with this questionnaire.

a. Provided services yourself
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

b. Used the Public’s Relative or Friend
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

c. Hired an Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

d. Used a Telephone Interpreter
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
In What Language(s) Indicate Language Numbers:

e. Used Volunteer Staff
Never Rarely Occasionally Monthly Daily All day

(1-2x/year) (6x-8x/year)
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In What Language(s) Indicate Language Numbers:

9. Please indicate the number of documents that have been translated for each language upon
request. If not applicable, you are done with this questionnaire.

a. Vital Documents – In What Language and number of documents

Language Chart No. Number of Documents

b. Other Documents – In What Language and number of documents

Language Chart No. Number of Documents

Language Chart Number:

1. Cantonese 2. Chuukese 3. Hawaiian 4. Ilokano

5. Japanese 6. Korean 7. Kosraean 8. LEP Hearing Impaired

9. Mandarin 10. Marshallese 11. Portuguese 12. Samoan

13. Spanish 14. Tagalog 15. Thai 16. Tongan

17. Vietnamese 18. Visayan (Cebuano) 19. Others

Definitions (for purposes of this Questionnaire):

Covered Entity – means a person or organization receiving state financial assistance including grants,
purchase-of-service contracts, or any other arrangements by which the State provides or otherwise makes
available assistance in the form of funds to the person or organization for the purpose of rendering services to
the public. It shall not include procurement contracts, state insurance or guaranty contracts, licenses, tax
credits, or loan guarantees to private businesses of general concern that do not render services on behalf of the
State.

Interpreter – means a person who is trained in interpretation and has proficient knowledge and skills in English
and at least one other language and who uses those skills and training to make possible communication in one
language by orally converting what is said to another language while retaining the same meaning.

Interpretation – means the oral rendition of a spoken message from one language to another, preserving the
intent and meaning of the original message.

Limited English Proficient (LEP) – means individuals who, on account of national origin, do not speak English
as their primary language and who identify themselves as having a limited ability to read, write, speak, or
understand the English language.
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Oral Language Services – means the free provision of oral information necessary to enable limited English
proficient persons to access or participate in services, programs, or activities of a state agency or covered
entity.

Public Contact - means meeting, contacting, interfacing with, and dealing with the public in the performance of
the duties of the position.

Sight translation – is where an interpreter reads written text and orally converts what is written to another
language while retaining the same meaning.

Translate – means to convert written materials from one language into an equivalent written text in another
language while maintaining the same coherence and meaning.

Translation – means an activity comprising the interpretation of the meaning of a text in one language and the
production, in another language, of a new, equivalent text.

Vital Documents – means printed documents that provide important information necessary to access or
participate in services, programs, and activities of a state agency or covered entity, including, but not limited to
applications, outreach materials, and written notices of rights, denials, losses or decreases in benefits or
services.

Written Language Services – means the free provision of written information necessary to enable limited
English proficient persons to access or participate in services, programs, or activities of a state agency or
covered entity.

Mahalo for participating in this questionnaire!

Return to the DAGS-Administrative Services Office by Friday, February 13, 2009





EXHIBIT C

Language Interpretation/Translation Providers

Bilingual Access Line (Oral interpretation & written translation)
Helping Hands of Hawaii
2100 N. Nimitz Highway
Honolulu, HI 96813
Phone no.: 808-526-9724

Pacific Gateway Center (Oral interpretation & written translation)
720 N. King Street
Honolulu, HI 96817
Phone no.: 808-845-9696

Hawaii Interpreters and Translators Association (Oral interpretation &
www.hawaiitranslators.com written translation)

DOH-OLA’S Language Access Website Roster of Interpreters and Translators at:
http://45.40.134.199/SurveyApp/

Disability & Communication Access Board (DCAB) (Sign Language)
Communication Access Providers as of June 3, 2019 (see attached Exhibit C1)

Note: The following are the two Interpreter Referral Service Vendors:

Hawaii Interpreting Services
P.O. Box 734
Kaneohe, Hawaii 96744

(808) 394-7706
Email address: info@interpretinghawaii.com

Isle Interpret
P.O. Box 1380
Kaneohe, Hawaii 96744

(808) 445-9125
Email address: info@isleinterpret.com

DOH-OLA’S Language Access Resource Center and Multilingual Website is at
the following website: http://health.hawaii.gov/ola/























For the Month ending:

Division/Office: Project Code (if applicable):

Date Translation Service Used Start Time End Time Originating Phone # Language

Comments from LEP client(s) or their representative(s) regarding quality of services provided.

Approved by: Date:

DEPARTMENT OF ACCOUNTING AND GENERAL SERVICES

Oral Interpretation / Translation Services Log
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