
Lost in a digital world?

Finding improved access through technology 
with linguistically diverse communities



Speakers

● Peggy Liao, Language Access Program Manager

Office of Immigrant and Refugee Affairs,                               

City of Seattle, WA

● Rev. Won-Seok Yuh, Pastor

The First United Methodist Church of Honolulu, 

Honolulu, Hawai’i

● Emily Yaffe, Language Access Manager

Diversity, Equity, Inclusion, and Accessibility Department,    

City of San Antonio, TX



Overview

● Icebreaker
● Panelist Introductions
● Panel discussion
● Q&A



Challenges:

1. Identified issues: Can we use translation software for easy access?

2. How should we organize the language selectors?

3. My website is not compatible with mobile devices.

4. Do we need to translate the entire website to match the English version?

5. We update and add more information very frequently. How do we 
manage the translation?



Leverage Technology for 
Better Translation

● Streamlines translation workflow with 
a centralized translation system

● Shortens the turnaround time
● Is accessible to all City departments
● Saves money by recycling translated content
● Reduces the cost and complexity of 

payment processes 
● Collaborates with local certified translators
● Our team reviews English content for 

plain language before translation
● Can integrate with the website/blog easily



Tips for Digital Engagement 
● Consider user experience

○ Test before launch for both desktop 
and mobile

● Proactively offer language services
○ Make language selector obvious
○ Point people to interpretation services

● Use AI in a smart way
○ Make content machine translation friendly
○ Always review what’s machine translated

● Getting a CAT tool? First  think about what 
structure you want!
○ Set a goal
○ Ask how, what, who, when



Stolen Goods?









Contact Info Panelists

● Emily Yaffe - Emily.Yaffe@sanantonio.gov

● Peggy Liao - Peggy.Liao@seattle.gov, 

https://www.linkedin.com/in/peggyliao1/

● Rev. Won-Seok Yuh - won2sree.ministry@gmail.com

● Aphirak (AP) Bamrungruan - aphirak.bamrungruan@doh.hawaii.gov
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