
Preparing to Excel:
Capacity Building for Professional Success

Training, Recruiting, and Credentialing
Court Interpreters

Office on Equality and Access to the Courts, Hawaiʻi State Judiciary
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Hawai‘i State Judiciary
Office on Equality and Access to the Courts

We oversee programs and 
projects that provide 
access to 
the courts for all
• Language access 
• Disability 

accommodations



Learning Outcomes

 What is interpreting?
 Training interpreters
 Available Resources
 Practical tips for working effectively 

with interpreters
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Federal Law
Title VI of the
Civil Rights Act of 1964

State Law
H.R.S.  Chapter 321C
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What is Interpreting?



What is the Interpreter’s Job?

To render everything said in court 
in the source language
into the target language.
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Court interpreting 
requires more than just 

being bilingual



Interpreter Qualifications

 Interpretation is a skill acquired through 
extensive education, training, and experience

 Interpreters must be fluent in BOTH 
English and non-English language

 Interpreters must know vocabulary, 
special terminology, idioms, slang
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 Speaks both languages at fluency
level of near-native or higher

 Reads and writes in both 
languages

 Pronunciation understandable in 
both languages

What Skills Should an 
Interpreter Have?
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 Performs all three modes of interpreting

 Interprets different registers

 Duplicates speed and pacing of 
speakers

 Knows relevant terminology

What Skills Should an 
Interpreter Have?
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Competent Interpreter

Knowledge

Skills

Ethics
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Training Interpreters



 Simultaneous interpretation

 Consecutive interpretation

 Sight translation

Three Modes of Interpretation
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Court Interpreter Ethics

Ethical interpreters. . . 
 Disclose potential conflicts of interest
 Maintain confidentiality
 Interpret meaning for meaning, 

not word for word
 Do not discuss case with the LEP person
 Use first person speech
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Overview of the
Hawai'i State Judiciary 

Court Interpreter 
Certification Program



Certification Program Requirements

• At least 18 years of age 
• Authorized to work in the United States
• Read and agree to abide by the Hawai`i Code 

of Professional Conduct for court interpreters 
• Certification Program Application Form
• Hawai`i General Excise Tax (“GET”) License
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• Attend 2-day training 

• Pass written exams

• Clear criminal background check

Mandatory Minimum Requirements
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• Introduction to interpreting
• Legal terms and court procedure
• Interpreter ethics
• Interpreter’s role 
• 3 modes of interpreting
• Practice resources
• Written & oral exams, assignment & payment

Training Requirement:
Basic Orientation Workshop
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• Basic Ethics Exam 

• Written English Proficiency Exam 

Testing Requirement:
Written Exams
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• State-based

• Evaluates fitness to serve 

Screening Requirement:
Criminal Background Check
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• Performance-based 

• Tests interpreting skills in:
1) English and 
2) non-English language

• Qualifies interpreters at higher tiers

Optional Advancement:
Oral Exams 
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Tiers of Designation

• Standards for interpreter 
performance 

• Incentives for professional 
advancement

• Reciprocity and alternative 
credential recognition



Finding the Most Qualified Interpreters
Tier 6   Certified Master Interpreter

Tier 5   Certified Advanced Interpreter

Tier 4   Certified Interpreter

Tier 3   Approved Interpreter

Tier 2   Conditionally Approved Interpreter

Tier 1   Registered Interpreter
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Available Resources



Listed by:

• Language

• Island

• Tier

Court Interpreter List
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Problems with
Interpreter Performance 

26



Beware of Red Flags

 Interpretation is shorter or longer 
than the statement being interpreted

 Interpreter is inaudible or too audible

 Interpreter looks confused

 LEP person looks confused
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Beware of Red Flags

 Interpreter uses third-person speech

 Interpreter not interpreting

 Interpreter hesitates or stumbles
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Manage Interpretation 
Effectively
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• Verify that interpreter and LEP person can 
communicate

• Interpreters should conduct preliminary 
interview with LEP person 

• Explain interpreter’s role

Practice Pointers
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• Look at and speak directly to the LEP person, 
not to the interpreter

• Speak naturally, not too fast or too slow, 
clearly and distinctly

• State complete sentence without pauses
• Pay attention to sound, inflection, and tone of 

your voice

Practice Pointers
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• Use plain English whenever possible

• Avoid slang, jargon, technical terms and 
acronyms

• Ensure only one person speaks at a time

• Monitor gestures and facial expressions

Practice Pointers
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• Do not ask the interpreter to “explain”
a form or document

• Do not expect word-for-word interpretation

• Do not ask interpreters to interact with 
LEP person in violation of their Code of Ethics

• Remember the Rule of Three:
3 people required for interpretation

Practice Pointers
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WRONG: “Do you understand?” (Y/N)
RIGHT: “Tell me what you need to do

with your document, case,
notice, etc.” 

• Ask LEP person to repeat key information to 
check for understanding
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Practice Pointers



What we’ve covered

 What is interpreting

 Training interpreters 

 Recruiting interpreters

 Practice pointers
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Questions?
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For more information

Office on Equality and 
Access to the Courts

808-539-4860

oeac@courts.hawaii.gov
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