PUBLIC NOTICE

DISASTER UNEMPLOYMENT ASSISTANCE (DUA) BENEFITS ARE AVAILABLE

The State Department of Labor and Industrial Relations (DLIR) announced today that as a result
of the Presidential Disaster Declaration by President Joe Biden on August 10, 2023, the
department is accepting applications for Disaster Unemployment Assistance (DUA). Workers,
business owners, and self-employed individuals in the County of Maui who became unemployed
or had their work hours reduced or interrupted due to the wildfires that occurred on August 8,
2023 and do not qualify for regular unemployment insurance may be eligible for DUA benefits
beginning the week of August 13, 2023 until the week ending February 10, 2024 as long as the
individual’s unemployment continues to be a direct result of the disaster. Regular unemployment
insurance and DUA benefits cannot be paid concurrently.

Others who may also be eligible for DUA include: (1) individuals who are prevented from reaching
their job or self-employment location due to the disaster; (2) individuals who were scheduled to
start or resume employment or self-employment but were prevented by the disaster; this includes,
and is not limited to, those in the agricultural and fishing industries; (3) individuals who became
the major support of a household because of the death of the head of household due to the
disaster; or (4) individuals who cannot perform services in employment or self-employment due
to an injury caused as a direct result of the disaster.

Unemployment is a direct result of the major disaster if there is: (1) physical damage or
destruction to the place of employment; (2) physical inaccessibility to the place of employment
due to a government closure in immediate response to the disaster; or (3) lack of work or loss of
revenues to the employer or self-employed business caused indirectly by a major revenue
generating entity that was damaged or destroyed in the disaster or located in the disaster area
closed by the government.

APPLICATION DEADLINE: All individuals who believe they qualify for DUA should apply as
soon as possible. The deadline for filing DUA is 30 days after the date of this announcement;
therefore, DUA applications must be submitted no later than September 25, 2023.
Applications submitted after the deadline will be considered untimely and DUA benefits may be
denied unless the individual provides good cause for late filing.

HOW AND WHERE TO APPLY: Claimants may apply for DUA online through
huiclaims.hawaii.gov/#/ or in person. Assistance with DUA applications and other forms may be
obtained at either of the following location(s):

o Family Assistance Center
Hyatt Regency Maui (Ka’anapali Beach) - Monarchy Ballroom
200 Nohea Kai Drive, Lahaina, HI 96761

e Maui Claims Office
54 South High St. Rm. 201, Wailuku, HI 96793-2198
Phone: (808) 984-8400

e American Job Center Hawaii-Maui
110 Ala’ini St. #209, Kahului, HI 96732
Phone: (808) 270-5777
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https://huiclaims.hawaii.gov/#/

DUA is available for eligible unemployed employees, self-employed individuals, farmers, and
fishermen engaged in business at the time of the disaster. Your eligibility for DUA benefits will be
determined on a week-to-week basis for each week you file your claim.

For unemployment assistance, individuals may also call (833) 901-2272 or (808) 762-5751 and
(833) 901-2275 or (808) 762-5752.

REQUIRED DOCUMENTS: Please be ready to provide the following: a government-issued
identification (Driver’s license, passport, alien registration card, etc.), your Social Security
number, and a copy of the most recent federal income tax form and check stubs or
documentation to support that you were working or self-employed when the disaster occurred.
Such documentation for the self-employed can be obtained from banks or government entities or
affidavits from individuals having knowledge of their businesses. Have your bank information
ready (such as routing number and account number) since benefit payments are made by direct
deposit.

FURTHER INFORMATION: For more detailed information regarding eligibility for DUA benefits,
go to the DLIR website at http://labor.hawaii.gov/ui/assistance-programs/ or contact:

e Maui Claims Office
54 South High St., Rm. 201, Wailuku, HI 96793-2198
Phone: (808) 984-8400

Individuals who willfully conceal material facts or knowingly make a false statement(s) to
obtain DUA to which they are not entitled will be required to repay all benefits fraudulently
collected and may be subject to prosecution under 18 U.S.C. 1001.
Re-employment services may be obtained at the nearest One-Stop Center:

e American Job Center Hawaii-Maui

110 Ala’ihi St. #209, Kahului, HI 96732
Phone: (808) 270-5777
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http://labor.hawaii.gov/ui/assistance-programs/

ENGLISH: Important! If you need help (free of charge) in understanding this information in your
language, please call (833) 901-2272 or (808) 762-5751 and (833) 901-2275 or (808) 762-5752; or go to
[https://labor.hawaii.gov/uil.

CHINESE (Simplified): B2 | MREFEER (%% ) LUSHIESERELEZIT - 15208 (833) 901-2272 5§
(808) 762-5751 F1 (833) 901-2275 =X, (808) 762-5752 ; = A [https://labor.hawaii.gov/ui/lep-chi] °

JAPANESE: EE | Z0FHRANBLER T 5 LT, Dhr7-0SECENY -2 LE L AN HEIL.
(833) 901-2272 £ 71 (808) 762-5751 I L ¥ (833) 901-2275 £ 7-13 (808) 762-5752
FTBELL I v, F720F [https://labor.hawaii.gov/ui/lep-ipn]iC 7 7 2 A LT F X\,

TAGALOG: Mahalaga! Kung kailangan mo ng (libreng) tulong para maintindihan ang impormasyong ito
sa iyong wika, tumawag sa (833) 901-2272 o (808) 762-5751 at (833) 901-2275 o (808) 762-5752; o
pumunta sa [https://labor.hawaii.gov/ui/lep-tag].

ILOCANO: Nasken! No masapolmo iti (libre a) tulong tapno maawatam daytoy a pakaammo iti
lengguahem, awagam iti (808) 762-5751 wenno (833) 901-2272 ken (833) 901-2275 wenno (808) 762-5752;
wenno mapan iti [https://labor.hawaii.gov/ui/lep-ilo].

KOREAN: 8! (HEZS) EFoZ o]la&d + Y= =2 (F5)o] o3 th, (833) 901-2272
= (808) 762-5751, (833) 901-2275 H=+= (808) 762-5752 & AT AAL; T
[https://labor.hawaii.gov/ui/lep-kor] & 2 o] &3},

VIETNAMESE: Quan trong! Néu ban can tro gitp (mién phi) dé hiéu thong tin nay bang ngon ngir cua
ban, vui long goi (833) 901-2272 hoac (808) 762-5751 va (833) 901-2275 hoac (808) 762-5752; hoac truy
cap [https://labor.hawaii.gov/ui/lep-vie].

SPANISH: jlmportante! Si necesita ayuda (sin cargo) para comprender este informacion en su idioma,
llame al (833) 901-2272 o (808) 762-5751 y (833) 901-2275 o (808) 762-5752; o vaya a
[https://labor.hawaii.gov/ui/lep-spal.

CHUUKESE: Auchea! lka pwe ke mochen aninis (ese kame) omw kopwe weweiti ei poraus non fosun
fonuwom, kose mochen korikich won (833) 901-2272 ika (808) 762-5751 pwan (833) 901-2275 ika
(808) 762-5752; ika no ngeni [https://labor.hawaii.gov/ui/lep-chk].

MARSHALLESE: Aurok! Ne kwaj aikuj jibaii (ejellok wonnen) fian am melele naan ko kobban peba
kein ilo kajin eo am, jouj im kall ae tok kim ilo (833) 901-2272 ak (808) 762-5751 im (833) 901-2275 ak
(808) 762-5752; ak lolok [https://labor.hawaii.gov/ui/lep-mah].
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