
It’s EASY to request!

CONTACT the public service 
agency by phone or in 

person and PROVIDE your 
language.  

An interpreter will be 
provided to help you.

(To look up an agency's number, please 
call 2-1-1.)

Need an interpreter to help communicate with a public service agency?

No Problem!  All government agencies and agencies that receive government 
financial assistance in providing public service must provide it for FREE upon 

request!

Office of Language Access
https://health.hawaii.gov/ola/
(808) 586 8730

Why ask for an interpreter?

This service is FREE! 

No need to ask friends or family for help.

An interpreter helps convey an accurate 
message!

An interpreter will keep your information 
confidential.

你好こんにちは
안녕 Kablaaw

Free Interpreter Help



“I Speak” Card 

Hello, my name in English is 

Last Name         First Name 

The language I speak is 

Please find an interpreter for me so we can talk 

to each other. Thank you! 

You can make your own “I Speak” 

Card by filling out the blank above. 

You can show it to the agency staff 

when having an in-person visit.  It 

helps you request an interpreter. 




