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Hawai‘i State Judiciary Goal

Office on Equality & Access to the Courts

We Oversee programs and Administrative Director of FaCIIItate access to JUStlce

projects that provide access the Courts for limited English proficient (LEP) persons
to the courts for all.

Intergovernmental &
Community Relations
Department

We are the Judiciary’s v
. Office on Equality and
Language Access Coordinator.
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Needs Assessment

STEP 1: * Collect data
Needs Assessment « Use planning tools (DOJ)

« On-going assessment
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Language Access Plan

STEP 2: * Judiciary Language Access Plan is a
Language Access Plan

roadmap of how we will provide
language access for LEP court users

* Updated every 2 years
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Court Interpreter
Certification Program

STEP 3:
Language Access Services

GOAL:

To provide the most qualified available
interpreter for each court assignment
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Top 15 Languages (FY 2015) STt e .
1. Chuukese 9. Tongan .
2. llokano 10. Samoan .
3. Marshallese 11. Cantonese “E
4. Korean 12. Mandarin "“i
5. Spanish 13. Pohnpeian .
6. Vietnamese 14. American e
7. Tagalog Sign Language
8. Japanese 15. Kosraean .

Office on Equality & Access to the Courts ~ (808) 539-4860 ~ oeac@courts.hawaii.gov
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Court Interpreter [55R GDBOARTIINI

f ¢ The Hawai'i State Judiciary is seeking
Certification | o Hawal State ducilay s sokr
= " vou bilingual® Do you like to help peaple®
Program 1 i |
P You can earn 825 to $55 i with )

U.S. Department of Justice
-y Technical Assistance Review

o

THIS IS A ONCE A YEAR OPPORTUNITY!
FOR MORE INFORMATION & APPLICATION, CONTACT:
Hawear Stalle Judiciary, Office on Equality-and Access fo the Courts
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DOJ Technical Assistance Review

Areas of concern:
« Court policy Language Assistance Policy

Accessing language assistance services

Language access complaint system

Court interpreter assignment system

Title VI accountability system
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Court Policy

The Hawai'i State Judiciary is committed to providing
meaningful access to court processes and services to
persons with limited English proficiency (LEP).

In all case types, the Judiciary shall reasonably provide,
free of charge, and in a timely manner, competent court
interpreters for parties, withesses and individuals with a
substantial interest in a case.
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Accessing Language Assistance
Services

Court Policy

It shall also provide language assistance services at
points of contact with the Judiciary, including over—
the—counter and over—the—telephone encounters for all
Judiciary—related business.

The Judiciary shall notify the public of the Judiciary's
language assistance commitment.

Kajin Majé1

Pohnpel

Tagaleg

Lea Faka-Tonga
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Language Access Tab
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Language Access Services

Status Updates
[E) Twiner stream

() Facenson Fan page

8] vouTube Channe!

B REE
Kapasen Chuuk
liokano

http://lwww.courts.state.hi.us/services/
language_assistance_services.html
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How to Request an Interpreter

HOW TO REQUEST AN INTERPRETER
FOR A COURT HEARING
Eatues Cinnd (Chapibese) - Biare (Bohare 2201 (Koro)
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How to Request a
Sign Language Interpreter
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How to Use a Court Interpreter
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Tips on Going to Court

TIPS ON GOING TO COURT
- 20! (Xoman)
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« Remove sunglasses and hats
« Do ot brng weapens or Segal dnugs o court
& M you miss your hearing:
o You may kose yous cane
o Youmay be mrested
2. Gotothe comect cournroom.
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Self-Help Centers

ENGLSH
SELF-HELP CENTERS
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Language-Specific Webpages

E‘!‘:::m_“m_._ Press Releases
Click on language S5 raim S
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Langu age-S pECIfIC Webpages
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| want to... Miwar omw pung omw Kopwe nouni emon chan affeu tefian fansoun P -
omw kapung. nge kosapw meen| sy
Find a Mediator You have the right to an inferpreter at no cost 10 you
T MRS T AGE | Cantonese
sistance .
Ewe ID Card mi affata pwe en eman kopwe nounou chon affou Kepiaer Crai | Ohaciiss
Become a Court Interprater Language ID Card
iokano | lokano
Nkt o | oy Kopwe print-ini el kat. iwe ka pwari ngeni chon angangen kapung R Japai
Leam About the Judicial lupwen o eito kapung.
System Print this card and show it fo Judiciary stalf when you come o court. =01 | Korean
lequest an. Kosrae | Kosraean
" A Lapalapen omw kapwe tungor noum chan affou lan omw ewe atun
Accommodation A | Mandarin
arongorong R ! 8T | Mans
Give Feedback Haw to Request an Interprater al the Hearing Kajin Majl | Marshalless
Ha Usun Omw Kopwe Nounou chon.affeu lon kapung Pohnpai | Pahnpeian
Searches How o Use & Court nterprater g S ot
o ecoun Kokus Met kopwe fori me mwen omw kopwe feilo kapwung syaiib | Sptist|
For access to treffic cases Tips on Going to Court Tagaiog | Tagalog
distnct court ciminal and e
annatate cases. (Tha Hawall Ekkews skkoch leni ra pwal tonaen alisuk o | T
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Language Access Complaint System

Develop a clear, public complaint process

_ for court users to express concerns about
Language Assistance provision of language services

Complaint System

* OEAC contact information posted on
language access webpages

e Feedback link on website

* Language access complaint form
coming soon!
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Staff Training on Language Access

TABLE OF CONTENT

Training
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Staff “Benchcard”

Q Language Access Services
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Interpreter Skills Building

Interpreter trainer Dr. Suzanne Interpreters paired off for
Zeng provides individualized exercises to practice
feedback interpreting skills
to interpreters

Interpreter Skills Building for Criminal Court Cases
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Outreach and Collaboration

» Hawaii Office of Language Access

* State Language Access Coordinators

* Hawaii Department of the Attorney General

* Hawaii Access to Justice Commission

* Overcoming Barriers to Access to Justice Committee
* Language Access Roundtable

* Hawaii Immigrant Justice Center

* Inter-Agency Council / Refugee Immigrant Svc

* Legal Aid Society of Hawaii

e Criminal Justice Stakeholders

~ Yakals
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