OFFICE OF LANGUAGE ACCESS
LANGUAGE ACCESS ADVISORY COUNCIL MEETING
February 13, 2008
DLIR Conference Rooms #310/313
9:30 am. to 11:00 a.m.

AGENDA
1. Welcome and Introductions
2. Roll Call
3. Approval of Minutes of January 8, 2008 Meeting
4. Director’s Report
5. Language Access Conference

6. Legislative Initiatives

e Relating to Language Access — clarifies definitions; requires
covered entities to file a language access plan and appoint
language access coordinator; expands the language access
advisory council from 11 to 15 members.

* Appropriates funds to establish a statewide language access
bank.

* Resolution declaring the month of September of each year as
Language Access Month in Hawaii.

7. Bilingual Staffing

8. New Business
* Update on the Judiciary’s Langnage Access Program
(Debi Tulang-De Silva)
¢ Bill’s Concerns (Email Dated 1/24/08)
9. Meeting Schedule for 2008

10. Announcements

11. Adjournment

If you have special needs due to disability or limited English proficiency, please contact
the Office of Language Access (OLA ) at 586-8730.



LANGUAGE ACCESS ADVISORY COUNCIL
STATE OF HAWAI
DEPARTMENT OF LABOR & INDUSTRIAL RELATIONS
830 Punchbowl Street
Honolulu, Hawaii 96813

Wednesday, February 13, 2008
DLIR Conference Rooms #31(-313

MINUTES
The meeting was called to order at 9:45 a.m.

1. Welcome and Introductions

2. Roll Call:

Present:
— Serafin “Jun” Colmenares Executive Director, Office of Language Access, Ex-officio
-~ Dominic Inocelda Language Access Advisory Council, Chairperson
— Gerald Ohta Language Access Advisory Council, Vice Chair
— Lito Asuncion Language Access Advisory Council Member
— Namaka Rawlins Language Access Advisory Council Member
— Dr. Tin Myaing Thein Language Access Advisory Council Member
— Dr. Suzanne Zeng Language Access Advisory Council Member
— Canisius Filibert Language Access Advisory Council Member
— Sr. Eamnest Chung Language Access Advisory Council Member
Excused:
— Alohalani Boido Language Access Advisory Council Member
— Bill Hoshijo Executive Director, Civil Rights Commission, Ex-officio

(Quorum at 9:50am)

Others Present:

— Frances Lum Department of the Attorney General

— Jeremy Low Rescarch Analyst, Office of Language Access

— Uilani Pauole de Sa Senior Legal Analyst, Office of Language Access
— Khin Hnin Htwe (Ozzie) Guest

— Trevor Graham Guest

3. Approval of minutes of January 8, 2008 Language Access Meeting,.
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Ms. Zeng was concerned about the training and testing aspects, felt that the Language bank should
not be doing the testing or certification. Executive Director Colmenares responded that the
Language Access Bank would coordinate and not actually do the training. He also said that the
Bank would establish and maintain a directory of language service providers that state agencies
can access when in need of interpreters or translators.

Council Advisor Member Mr. Canisius also expressed concerned about the Language Bank,
pointing out a need for further discussion of the proposal.

Council Chairman Inocelda stated in defense of OLA, that the Office is under pressure from
several quarters to get language access in place fast — and that those who were pushing for fast
action are now fighting the bills and concepts because they now feel threatened by the process.

Council Vice Chair Ohta was concerned about the bills being combined due to technical
corrections in one component might not bode well for the rest of the bill. Vice Chair Ohta also
suggested a structured way to provide input to alter bills. Executive Director Colmenares
responded that LAAC already has established a “Legislative Committee” to handle that process.

Council Member Mr. Asuncion felt that the bill is written wel] — Language Bank doesn’t do more
than it says and deals with the issues well.

Executive Director Colmenares requested support from the Advisory Council members, as
individuals who represent other agencies as opposed to being members of LAAC.

Bilingual Staffing

Chairman Inocelda directed the floor to Uilani. She is still researching the matter but learned from
DHRD that departments are able to recruit bilinguals using the Selective Certification
Requirements. Vice-Chair Ohta stated serious personnel issues — need to tie in criteria, and not
narrow hiring pool.

New Business

Chairman Inocelda turned the floor to Phil Liu of the Office on Equality and Access to the Courts.
Mr. Liu gave an update on the Judiciary’s Language Access Program, and thanked OLA for
their support of the OEAC workshops. (see attached handout that was presented in power point)

Mr. Hoshijo’s Concerns ( Email dated 1/24/08)

Executive Director Colmenares referred the group to Mr. Hoshijo’s email dated 1/24/08. He
informed the body that Bill Hoshijo was concerned that OLA was telling covered entities that they
must submit a language access plan to OLA. He was also concerned about the solicitation made by
for-profit entity (UPR) based on this wrong information. Director Colmenares told the group that
he already spoke with Bill about this — that OLA has not been doing this and that OLA has met
with UPR and has written to covered entities about the incorrect information given by UPR. He
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Language Access Advisory Council Meeting
February 13, 2008

The following is the report of the OLA Executive Director for the month of January:

Operations:

Attended opening of legislative session and Governor’s state of the state address. Distributed
informational kits to legislators and worked with Governor’s Office re translation of state of the
state address into six languages.

Preparing employee handbook (guidelines and procedures) for the office.

Shari Dela Cuadra, research analyst, left OLA for the DOE; in the process of filling position.
Staff has been busy tracking legislation and meeting with legislators and stakeholders.

Compliance Assistance:

23 of 25 state agencies completed their plans; 2 are under review.

40 covered entities have submitted their plans.

Made presentations to staff of Department of Public Safety on January 10 and 11, 2008.

Met with state language access coordinators on January 9, 2008. OLA prepared short-term tasks
to be performed; submitted reporting tool for state agencies.

Prepared guidelines for state agencies re (1) the question of liability for state agency staff
performing interpretation/translation services, and (2) the hiring of bilingual staff.

Legislative Initiatives:

HB2575 and HB2446, as amended, were combined into HB2575 HD1 and passed by the House
Committee on Labor. Will be heard by the House Committee on Human Services on Thursday,
February 14, 2008.

SB2395 (companion bill of HB2575) was passed with amendments by the Senate Committee on
Human Services and Public Housing and referred to the Senate Committee on Judiciary.
HCR30 will be heard later,

Senate confirmation of reappointment of Council members Inocelda, Ohta, and Chung will be
held this legislative session.

Projects:

Two pre-orientation training workshops for Micronesian interpreters (Chuukese and Marshallese)
were held on January 11 and 16, 2008 in Honolulu; statewide basic orientation workshops for
interpreters were held as part of the court certification process. Co-sponsored with the Judiciary’s
Office of Equality and Access to the Courts. _

Preparations for the Hawaii Language Access conference on March 28-29, 2008 at the Hawaii
Imin International Conference Center ongoing. The conference program is almost complete;
second round of publicity done. Keynote speaker from the Department of Justice confirmed, as
well as speakers from Washington, D.C., New York, and Alaska.

Strategic Plan:

Goals, strategies, and action plans to be discussed in a strategic planning meeting in early March
2008 with Dr. Michael Cheang.
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HOUSE OF REPRESENTATIVES 2575
TWENTY-FOURTH LEGISLATURE, 2008 H ] B . N O _ HD.1
STATE OF HAWAII

A BILL FOR AN ACT

RELATING TO LANGUAGE ACCESS.

BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF HAWAIIL:

PART T
SECTION 1. Section 371-32, Hawaii Revised Statutes, is amended
to read as follows:
“[$]§371-32[%4] Definitions. Whenever used in this part, unless

a different meaning clearly appears from the context:

[LPecess—eor—partietpatel] “Access” or “participate” means to be

informed of, participate in, and benefit from the services, programs,
and activities offered by the State and covered entities.

"Covered entity” means a person or organization receiving state
financial assistance, including grants, purchase-of-service
contracts, or any other arrangement by which the State provides or
otherwise makes available assistance in the form of funds to the
person or organization for the purpose of rendering services [en

belatf ef—tre—Stater] to the public. It shall not include

procurement contracts, state insurance or guaranty contracts,

licenses, tax credits, or lcan guarantees to private businesses of

general concern that do not render services on behalf cof the State.
"Language" means human speech or the expression of ideas by

written characters and includes systems used by nations, pecple, or

hitne/fararwr eanital hawaii oav/eeseion?0NR/Rille/HB2575 HD1 .htm 2/12/2008
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other distinct communities.

"Limited English proficient" means individuals who, on account
of national origin, do not speak Fnglish as their primary language
and who identify themselves [flas([+] having a limited ability to
read, write, speak, or understand the English language.

"Oral language services" means the free provision of crail
information necessary to enable limited English proficient persons to
access or participate in services, programs, or activities[+] of &

state agency or covered entity.

“purchase-of-service contract” means any and all types of formal

written agreements, regardless of what they may be called, between

t+he State and any person, to purchase or otherwise acquire any

service for the purpose of rendering services to the public.

"state" or “state agency” means the executive, legislative, and

judicial branches of state government, including departments,
offices, commissions, boards, or other agencies within the executive,
legislative, or judicial branches.

"yital documents" [+

+H—Means] means printed documents that provide important
infoermation necessary to access 0Or participate in services, programs,

and activities[+——=ane

(Y —Faetudes—but—+s] of a state agency or covered entity,

including but not limited tol[7] applications, outreach materials, and

written notices of rights, denials, losses, oOr decreases in benefits
or services.

“Written lanquage services” means_the free provision of written

information necessary to enable limited English proficient persons to

access or participate in services, programs, OF activities of a state

Lttem hoememer mmnitbn] hasrmii mav/enccian?NNR/RilI/HR?2575 HD1 htm 2/12/2008
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agency _or covered entity.”

SECTION 2. Section 371-37, Hawaii Revised Statutes, 1s amended
by amending subsection {(a) to read as follows:

“({a) There is established the language access advisory council
within the department of labor and industrial relations for
administrative purpocses. The council shall consist of the following
members to be appointed by the governor:

(1) One representative from the state government;

(2) One representative from a covered entity:

(3) One bilingual case management worker, or an individual who
is or has been employed by a state-funded immigrant service
agency or program;

{4) One representative of an advocacy organization that
provides services to limited English proficient persons;

(5) ©One member from the limited English proficient population
who has an interest in the provision of oral language
services;

(6) One representative of the University of Hawail department
of language and linguistics who provides professional
training in interpretation and translation;

(7) One representative cof a Hawaiian language advocacy
organization;

(8) One representative of a professional interpreter's
organization;

(9) One representative of a bilingual referral service or
program;

{10) One representative residing in the county of Hawaii who has

an interest in language accessS;

i IR VI B PR, nn‘,/nann;nn’)ﬂﬂﬂlni"QI'-HR')S}?‘; HD]. .htm 2/12/2008
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the State in this regard, the department of labor and industrial
relations plays a critical role.

All state agencies and other covered entities are required to
establish a plan for language access TO provide equal, meaningful
access to essential government services, such as social services, Jjob
training, employment assistance, fair and impartial hearings, and
emergency assistance, to all of Hawaiil's diverse population.

As of December 2007, plans for 23 out of 25 state agencies and
40 covered entities were completed. As the implementation of the
plans approaches, two major stumbling blocks hinder meaningful access
to essential government services for persons who are limited English
preficient. First, there is no comprehensive system in Hawaii to
identify language interpreters and translators and to refer
interpreters or translators tc the state agencies and other covered
entities seeking assistance. Second, there is a lack of trained and
certified language interpreters and translators who can meet the
demand to assist limited English proficient persons in a timely,
meaningful manner.

The legislature finds that it is necessary to establish a
statewide language access bank to act as a centralized resource to:

(1) Compile and maintain a roster of available language

interpreters and translators;

(2) Coordinate training programs to increase the availability

of qualified language interpreters and translators;

{3} Match and refer qualified language Interpreters and

translators to the needs of state agencies and other
covered entities seeking assistance;

(4) Train state employees in positions of public contact that

. 1Tttt AARD DA ITRARTS LT him 2/12/2008
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are first to respond to limited English proficient customers who seek
to access state-funded services, programs, and activities;

(5) Work toward developing in the long run the capacity and

resources of the office of language access tO assist state
agencies with their language services needs in the future;
and

(6) Work toward standardizing the testing and certification of

language interpreters and translators to ensure the guality
and accuracy of their services.

After its initial establishment, a statewlde language acCess
vank could become self-sustaining by collecting user fees,
subscription and training fees, and support from the resources
available to state agencies and other covered entities seeking
language interpreter and translator assistance.

The purpose of this part is to appropriate funds to establish a
statewide access language bank.

SECTION 4. There is appropriated out of the general revenues of
the State of Hawaii the sum of $189,500 or so much thereof as may be
necessary for fiscal year 2008-2009 for the department of labor and
industrial relations to establish a statewide language access bank to
ensure meaningful access by limited English proficient perscns to
state-funded services, programs, and activities.

The sum appropriated shall be expended by the department of

labor and industrial relations for the purposes of this part.

o Nt e ANAR ML ITRISTS HTIT htm 2/12/2008
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PART IT1T
SECTION 5. Statutory material to be repealed is bracketed and
stricken. New statutory material is underscored.
SECTION 6. This Act shall take effect upon its approval;

provided that secticn 4 shall tazke effect on July 1, 2008.

httn://wrwrw canitol hawaii.eov/session2(08/Bills/HB2575 HD1 .htm 2/12/2008
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Report Title:

Language Access Definitions and Plans; Language Access Advisory
Council

Description:

Clarifies definitions related teo language access. Expands the
language access advisory council from 11 to 15 members. Fstablishes
a language access bank. Appropriates funds. (HB2575 HD1)

htto://www.capitol.hawaii.cov/session2008/Bills/HB2575 HD1 .htm 2/12/2008



William D To SerafinP Colmenares/DLIR/StateHiUS@StateHiUS,

Hoshijo/DLIR/StateHiUS SWCC-PA-CS@hawaii.rr.com
01/24/2008 12:40 PM cc Frances E Lum/AG/StateHiUS@StateHiUS
bce
Subject Misrepresentation re: required non-profit org submissions to
OLA
History: &3 This message has been forwarded.

Jun and Dominic,

I would like to suggest an agenda item for our next advisory council meeting. As an ex-officio
non-voting member of the council, I am not urging a particular council action, but this issue
raises serious concerns for me.

Dating back to last August, I have been concerned that OLA staff were making presentations to

non-profit covered entities which included express or implied reference to a legal requirement
that non-profit organizations submit language access plans to OLA.

At the 1/14/08 House FIN budget briefing, in response to a question about how many covered
entities were in "compliance" with the law, Jun responded that all but two state entities were in
compliance {an endorsement that is a little strong in my opinion), but that "only 30 of 100"
non-profits have submitted plans to OLA. Jun suggested that because the law requires
development of a plan but imposes no deadline, that the law be amended to impose a statutory
deadline for such submissions. This could have been misunderstood to mean that there is a
statutory requirement for submission of a plan, and that only a deadline is missing, when the law
requires only development but not submission of language access plans by non-profits.

This week I received a fax copy of a solicitation sent out 10 non-profits by "United Pacific
Resources Language Access Management." The solicitation states in relevant part:

In order to meet the objective established in Act 290, the state required all state funded
agencies and covered entities (non-profit organizations) to submit individual Language
Access Plans for approval. However, the deadline for submitting plans was December
31, last year!

United Pacific Resources is in the process of assisting agencies and organizations develop
a comprehensive language access plan that is designed to bridge the gap between LEP
persons And needed services. Language Access for LEP persons is becoming an
increasingly important component in the non-profit sector and should be affirmatively
addressed as soon as possible or your organization may be at risk of securing future
government funding.

The solicitation letter is unsigned, but lists an address, a phone number, and a website (which is
"under construction™). I checked, and United Pacific Resources, Inc., is registered with DCCA,
incorporated on December 18, 2007, by its agent Vicki Higgins.



I am concerned that OLA has expressly told non-profits that they are required to submit plans,
made representations to the legislature implying that non-profits are required to submit plans to
OLA, and now a private entity is using the threat of consequences for non-compliance with a
non-existent statutory requirement to solicit business. Without knowing anything about the
services offered, the solicitation is based on a misrepresentation, albeit one that might be based
on the representations of OLA.

Under HRS Chapter 371 there is no authority for OLA to require non-profits to submit their
plans to OLA for review.

It is clear that non-profits who receive state funds under POS or GIA are “covered entities” as
defined under §371-32. As covered entities, they must comply with §371-33 and are obligated to
provide oral and written language services under that section. Likewise, as a covered entity, they
are required to establish their own language access plans under §371-34(a).

However, the additional obligations under paragraphs 371-34(b) and (c) expressly apply only to
“state agencies.” The use of “covered entity” in 371-34(a) and “state agency” in (b) and (c) have
to be given meaning. OLA has no authority to compel non-profit covered entities to file their
plans pursuant to 371-34(b) and (c).

My concerns are two-fold:

1. OLA cannot create a non-existent statutory requirement for non-profits to submit
language access plans. It is appropriate for OLA to offer technical assistance in
preparation of such plans, but should make it clear that there is no submission
requirement. There should be no characterization of non-profit submissions as
“compliance,” inferring that those who do not submit are somehow in non-compliance
with the law.

2. The discussion of imposing submission requirements on non-profits inappropriately shifts
emphasis away from the obligation of state agencies. To date, first steps have focused on
development and submission of language access plans by state agencies, which is
appropriate. However, I would suggest that compliance is not established by submission
of the plans, but in the provision of services to LEP persons. It seems to me that there is
too much emphasis on the “safe harbor” aspect of the language access law, and not
enough on the provision of services mandated under Title VI, E.O. 13166, and HRS
chapter 371, part II. The focus of OLA should be on meaningful and effective
implementation of language access in compliance with the law, vindicating the rights of
LEP persons. State agencies can and should work with their non-profit service providers
who receive state-funding, and can do so through RFP, GIA, and POS contractual
requirements.

It is not appropriate to direct OLA’s focus away from the State’s obligations to those of the
non-profits. Simply put, the State should get its act together before shifting the focus to its
non-profit service providers.



I am strongly in favor of OLA offering technical assistance to non-profits in development of
language access plans, with the express qualification that non-profits are not required by law to
submit their plans to OLA. To engage in or allow misrepresentation of what the law requires
will only diminish OLA’s credibility, which is crucial in accomplishing its mission.

As I noted in my earlier email, I cannot attend the February 13 advisory council meeting, because
it conflicts with a DLIR administrators meeting called by Director Ching. In my absence, I ask
that this matter be placed on the agenda and my email distributed to the members for discussion.
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OpenPoint

UILPA and Sunshine Law Pointers and Guidelines

Steps Boards Should Take
to Comply with

the Sunshine Law

when Participating in

the Legislative Process

PREPARING TESTIMONY

DO list on the agenda the topic of each legislative idea
thar will be discussed at a meeting.

Before a board may discuss legislation or taking any position
on it, the board's agenda must first provide sufficient notice
of the general subject matter of the legislation to be consid-
ered at the board’s meeting,

DON’T just list on the agenda an item that reads
“Legislation” or “Legislative Report.”

This would not allow the board to consider any action relat-
ing io legislation, Instead, it would only allow a board to hear
an informational report {usually by staff} on legislation on
which the board does not expect to take any action to sup-
port or Oppose.

DO provide enough detail 10 allow the public 10
reasonably understand the general subject matier of the
legislation to be considered and decide whether 1o
antend and participate in the meeting,

For example:

1. Proposed Legisiation:

{a) Amend definition for “public housing project”
under HRS chapter XX 1o aliow police traffic
enforcement at the Villages of Kapolei

(b) Governor s Affordable Housing Initiatives

{c) Proposal to split HCDCH into two agencies

TESTIFYING

DO ussign a group of less than a quorum of board mem-
bers 1o testify at the Legisluture or 1o discuss the board's
position on legislation.

DO define each member of the legisiutive group’s.
authority at a meeting heforehand.

The permitied interaction under section 92-2.5(b), HRS, pro-
vides ihat two or more members. bul less than a quorum,
may be assigned to “{plresent, discuss, or negotiate any
position which the board has adopted at a meeting of the
board;” provided that the board assigns the members and
defines the scope of each member’s authority at a prior
meeting.

Even where a board has already adopted a position on a bill
as introduced, OIP strongly recommends that a board use
this permitted interaction to lestify before the Legislature or
1o discuss that position with individual legislators or other
concerned parties.

Because amendments to proposed legislation are typically
considered, it is likely that testimony or discussion may ex-
pand to include discussion of changes to the legislation that
may be considered by the board at an upcoming meeting.

DON’T have discussions between more than rwo
members when no legislative group is assigned. '

One member, or two members under the two member per-
mitted interaction, may also discuss the board’s position in
the event the board does not have time to assiga members
to do so.

If two members participate in the discussion, however, they
must then be careful not 1o discuss the same matter with
other board members outside of a properly noticed board
meeling.

ﬁ

Office of Informnation Practices
Paul T. Tsukivama
Direcior

Address: No. 1 Capitol Distrdet Building
250 5. Hmel 31, Suie 107
Honoluba, Hawaii 96813

Phone:  {808) 386-1400 Fax:

(ROR) 5801412
Internet: www hawail gov/vip E~ma§]:

cip@hawail.gov




. Hawai'i State Judiciary Court Interpreter Certification Program
Language-Specific Introduction to
Court Interpreting Workshop
varshallesg

Language-specific workshops conducted in Chuukese, Marshallese, and
English will introduce interested people to court interpreting.

At the workshop, be ready to:
» Get involved in group discussions on language, cuiture, ethics.
professionalism, and skills development as it affects court interpreting;
 Practice interpreting in common court situations;
» Take a practice oral exam that tests your simultaneous interpreting;
e Share, have fun, and learn together.

Instructions:
e BY JANUARY 4, 2008, COMPLETE AND SUBMIT:
¢ LANGUAGE-SPECIFIC WORKSHOP FORM, AND INDICATE:
* MARSHALLESE — SAT. AND SUN., JAN. 12 & 13, 2008, OR
e CHUUKESE - SAT. AND SUN., JAN. 19 & 20, 2008
e \WORKSHOP FEE $15

If you have any questions, please contact the
Office on Equality and Access to the Courts at (808) 539-4860 or ceac@courts.state.hi.us

Funded in part by the Office of Language Access, State of Hawai’i.



Hawai'i State Judiciary Court Interpreter Certification Program

Basic Orientation Workshop
Fee Waiver Application

Fee waivers are available that may reduce up to 75% off of the
$100.00 2-day Basic Orientation Workshop fee for applicants.
Fee waivers will be awarded on a case by case basis according to court need.

All of those seeking financial aid to attend the
Basic Orientation Workshop are encouraged to apply.

Instructions:
® BY JANUARY 4, 2008, COMPLETE AND SUBMIT:
® FEE WAIVER APPLICATION FORM:
® CERTIFICATION APPLICATION FORM; AND
® BASIC ORIENTATION WORKSHOP REGISTRATION FORM.

If you have any questions, please contact the
Office on Equality and Access to the Courts at (808) 539-4860 or oeac@courts.state.hi.us

Funded in part by the Office of Language Access, State of Hawai'i.

Basic Orientation Workshop Fee Waiver Application Form

First Name: M.I. Last Name:

Address:

Work Phone: Cell Phone: Home Phone:

Email Address:




TIERS OF COURT INTERPRETER DESIGNATION

Spoken Scores Needed to Achieve ASL
Interpreter Tier Designation for Spoken Interpreter Fee

Tier of Tier of Schedule
Designation Exam Score Designation

SPOKEN TIER 6 Oral Exam Simul Cons Sight
CERTIFIED i

MASTER Consortium | 80% 80% 80%
FCICE Full | atleast 75% for each

| Sight Translation subpart

SRS PR || Consortium | 70% 70% 70%

: | at least 65% for each
CERTIFIED : Full | Sight Translation subpart |

{1 Consortium 60% 60% 60%
| Full at least 55% for each
Sight Translation subpart

SPOKEN TIER 3

APPROVED
State Dept
‘Conference”

SPOKEN TIER 2! _
CONDITIONALLY

APPROVED T s —— .
.. Inlanguages where a Consortium oral exam
State Dept A
“Seminar’ exists, inferpreters cannot opt o take the
reoogmzed a!temat:ve credentfal oral exam.

SPOKEN TIER 1
REGISTERED

Interpreting assignment preference wilf be based on highest interpreter designation levels available in each language.



THE JUDICIARY « STATE OF HAWAT']

COURT INTERPRETER CERTIFICATION PROGRAM
COURT INTERPRETER REGISTRY
External Distribution

January 1, 2008

Courl interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai'i State Judiciary Court Interpreter
Centification Program are published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of

the interpreters they hire.

If you have any questions about the Registry, piease contact the Office on Equality and Access to the Courts at 868-339-4860.

* Please refer to the Hawai'i Rules for Certification of Spoken and Sign Language Interpreters Appendix A for the list of'tiers and tier requirements.

LANGUAGE

ISLAND TIER*

NAME

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

AMERICAN SIGN

CEBUANO

FARSI

FRENCH

ILOKANO

ILOKANO

[LOKANO

ILOKANO

ILONGO

JAPANESE

JAPANESE

JAPANESE

KOREAN

QOahu

Oahu

Oahu

Qahu

QOahu

QOahu

Qahu

Hawaii

Oahu

QOahu

Qahu

Oahu

Qahu

Oahu

Oahu

QOahu

Qahu

Qahu

Qahu

Qahu

HALLET. KATHERINE A.

LAMBRECHT, LINDA Y.

KROE-UNABIA, SUSAN L.

JACKSON, DEBBRA L.

HIRAGA, MARTIN K.

FRIED, JAN L.

COOPER, KENNEDY L.

TRUIILLO, TARAM. W,

LINDSTROM, EVA R.

NIKOU, MOANA R.

MILLER, STANLEY FRANCOCIS

CALAYCAY,EDMUND §., JR.

MANZANO, MARIA CORAZON B.

FLORES, ABRAHAM R_, JR.

ALIMBUYUGUEN, RAFAEL O.

LINDSTROM., EVA R.

SILVER.STEVENC,

KATO, MASAHIDE T.

ISHIHARA, KATY

WEHRMAN. SUSAN

Produced by the Office on Equality and Access to the Courts, (808) 539-4860

CONTACT #

(612) 251-9501{C). katherine hallet@’gmail.com
393-9861(C) Text Only, 734-9154 (B), aslteal{@tmail.com
or lambrechihawaii.cdu

295-0647(B). susankroef@aol.com

239-6163(H). dleighjackseni@hotmail.com
226-1512(C), mhiraga@®mac.com, kazuhiragae@aol.com
734-5889(H), 734-9154(B). 734-9893(F).
jfried@hawaii.edu or janfried@hotmail.com
381-8378(C). kennedyclmé@lyahoo.com
557-1616(C), 934-0827(H), tarawolfigdhotmail.com
737-3821(H), 735-4874(B), 728-3089(C),
crepolloidiyahoo.com

226-3729(C}. mmikouthotmail.com
923-907THH)B), 922-8309(F). francois/lava.net
497-009 1 (C)B), bealaycay@gmail.com
282-3081(C), 531-5946(H)

352-3030(C), 845-8496(H), floregjratehawaii.rr.com
484-9872(H), 382-0574(C}

737-3821(H), 735-4874(B), 728-3089(C),
erepolloratyahoo.com

331-1073(B), 545-4909(F), steveidsilverbridges.com
358-2150(C). mtkatoihawaii.cdu

220-2254(B)(C). kishihara¢hawaii.rr.com

371-9030(C), 263-1200(HHB). 261-3093(F).
commspaniahawaii.Im.com
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Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai'i State Judiciary Court Interpreter
Certification Program are published on this Registry, Requesting parties are responsible for further determining the qualifications and competence of

the interpreters they hire.

Ifyou have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860.

* Please refer to the Hawai'i Rules for Certification of $poken and Sign Language [nterpreters Appendix A for the list of tiers and tier requirements.

LANGUAGE ISLAND TIER* NAME CONTACT #

KOREAN Oahu 1 PARK. EILEEN Y. 554-3512(C). 595-0036(H), 832-3370(B).
emypark3043@@hotmail .com

KOREAN QOahu l PAK, TY 733-7751{C}

KOREAN Oahu 1 KIM-RAHMAN, YOUNGJA 218-1889(C), kimjan33@hotmait.com

KOREAN Oahu | CHO, ESTHER §. 780-4347(C), 941-5415(H)(F). estherchogphawaii.rr.com

LAOTIAN Oahu 4 TANHCHALEUN, CHOU L. 486-7882(H)

MANDARIN Oahu 4 LIU, XIN 222-4230(C)

MANDARIN Oahu | ZENG, SUZANNE M. 383-8594(C), 956-4421(B), 956-2078(F),
suezeng@'gmail .com

MANDARIN Qahuy 1 LIANG, DAVID Z, 392-3350(C), davidzliangt@gmail.com

PIDGIN SIGNED Oahu 4 LAMBRECHT. LINDA Y. 239-7660(F), aslteali@tmail.com

ENGLISH

PORTUGUESE Qahu 1 NEALON, JOHN P. 358-8615(C), 456-5094(H)(B). cristinagkigdhotmail.com

PORTUGUESE Oahu 1 HAYS, JOHN T.. [1I 947-6013(B). 951-7904(F). johnhays(@hawaii.rr.com

SHANGHAINESE Oahu 1 LIANG, DAVID Z. 392-3350(C), davidzliang@gmail.com

SPANISH QOahu 6 HARPSTRITE, PATRICIA J. 347-8249(B)(C). 247-3578(HNF),
harpstrij001ephawaii.rr.com

SPANISH Oahu 4 NEALON, JOHN P. 358-8613(C), 456-5094(H)(B), cristinagkiteihotmail.com

SPANISH QOahu 4 BOIDO, MARCELLA A. 946-2558(HKHB)

SPANISH Qahu 3 HERRERA, HILDRE C. 988-4942(H)(F), 343-1504 (urgent only},
hildret@hawaii.mr.com or icrooheri@yahoo.com

SPANISH (ahu 1 VEGA. LUZ 545-7806(H)(B), luzv lédearthlink.net

SPANISH Oahu ] SMITH, WILLIAM H. 258-7971(C), 237-83G1(H)(F). smithwmrahawatii.rr.com

SPANISH Oahy l HIRAGA, MARTIN K. 226-1512(C), mhiraga@mac.com

SPANISH Oahu 1 HAYS,JOHN T llI 947-6013(H), johnhaysgphawait.rr.com

Produced by the Office an Equality and Access to the Courts, (808) 539-4860
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Court interpreters who meet mandatory requirements for interpreting in the state courts under the Hawai'i State Judiciary Court Interpreter
Centification Program are published on this Registry. Requesting parties are responsible for further determining the qualifications and competence of

the interpreters they hire.

If you have any questions about the Registry, please contact the Office on Equality and Access to the Courts at 808-539-4860.

* Please refer to the Hawai'i Rules for Certification of Spoken and Sign Language Interpreters Appendix A for the list of tiers and tier requirements.

LANGUAGE ISLAND TIER* NAME CONTACT #

SPANISH Oahu 1 CHAPA. LAURA G. 222-7655(HYB)XC})

SPANISH Maui 1 HERNANDEZ, PHYLLIS M. 203-7289(H)(C). 871-F L 14(B)(F). phyHiswailukutiaol com

SPANISH Hawaii 4 AVELAR,JAVIER 557-T491(C). avelarinterpreting@hawaii.rr.com

SPANISH Hawaii 1 TEPPER, MARA E. 895-4798(C)

SPANISH Hawaii 1 MADRIGAL, CARIDAD MARITZA  217-7668(C), 966-7870(H)(B). lahaweyanatyahoo.com

SPANISH Hawaii l COOPER, GABRIELLA K. 328-9696(H). 987-6364(C), 328-9697(F),
kamana00 1 @hawaii.rr.com

SPANISH Hawaii 1 CHASTAIN, WALLACE W. 963-610H{H)(B). 557-4772(C), wallyt@wallywchastain.com

SPANISH Kauai 6 EMMONS, MINDY A. 245-9936(H)F}. (310) 863-5980(C),
mindyemmonsti@hawaii.ir.com

SPANISH Kauai | TUMBAGA. TERESA F, 651-5051{C), 337-1019(H), teresaftumbaga(@hotmail.com

TAGALOG Oahu 2 CALAYCAY, EDMUND §.. JR. 497-0091(C)B), bealaycaytigmail.com

TAGALOG Oahu 1 MANZANO, MARIA CORAZON B, 282-3081(C), 53 1-5946(H)

TAGALOG Oahu 1 LINDSTROM, EVA R. 737-3821(H), 735-4874(B), 728-3089(C).
erepollofdlyahoo.com

THAL Oahu 2 TANHCHALEUN, CHOU L. 486-7882(H)

VIETNAMESE Oahu 3 CRUMPTON, THU-HUONG T.N. 284-0429(C%), 239-3532(H). huyenthuhuong44(i@yahoo.com

Produced by the Office on Equality and Access to the Courts, (808) 539-4850



