Office of Health Care Assurance
State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Malbog Chapter: 89

Address: 94-338 Apowale Street, Waipahu, Hawaii 96797 Inspection Date: May 5, 2026
Relicensing Inspection

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF CORRECTION WILL
BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT RECEIVED WITHIN
TEN (10) DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED ONLINE WITHOUT YOUR RESPONSE.
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RULE (CRITERIA)

PLAN OF CORRECTION

Completion Date

§11-89-14 Resident health and safety standards. (d)(1)

The caregiver shall develop an emergency evacuation
plan to ensure rapid evacuation of the facility in the
event of fire or other life-threatening situations. The
plan shall be posted and shall include a provision for
evacuation drills as follows:

Evacuation drills shall be held at least monthly and at
varied times during the twenty-four hour period.
Instruction in the evacuation procedures shall be given
to each new resident upon admission to the facility.

FINDINGS:

April fire drill documentation was not available for
review.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date
§11-89-14 Resident health and safety standards. (d)(1) PART 2
The caregiver shall develop an emergency evacuation FUTURE PLAN

plan to ensure rapid evacuation of the facility in the
event of fire or other life-threatening situations. The
plan shall be posted and shall include a provision for
evacuation drills as follows:

Evacuation drills shall be held at least monthly and at
varied times during the twenty-four hour period.
Instruction in the evacuation procedures shall be given
to each new resident upon admission to the facility.

FINDINGS:

April fire drill documentation was not available for
review.

USE THIS SPACE TO EXPLAIN YOUR FUTURE

PLAN: WHAT WILL YOU DO TO ENSURE THAT

IT DOESN’T HAPPEN AGAIN?
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RULE (CRITERIA)

PLAN OF CORRECTION

Completion Date

§11-89-14 Resident health and safety standards. (e)(1)

Medications:

All medicines shall be properly and clearly labeled. The
storage shall be in a staff-controlled
workcabinet/workcounter apart from either residents'
bathrooms or bedrooms.

FINDINGS:

Resident #1: Omega-3 Fish Oil medication label did
not include the resident’s name.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date
§11-89-14 Resident health and safety standards. (e)(1) PART 2
Medications: FUTURE PLAN

All medicines shall be properly and clearly labeled. The
storage shall be in a staff-controlled
workcabinet/workcounter apart from either residents'
bathrooms or bedrooms.

FINDINGS:

Resident #1: Omega-3 Fish Oil medication label did
not include the resident’s name.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
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RULE (CRITERIA)

PLAN OF CORRECTION

Completion Date

§11-89-14 Resident health and safety standards. (e)(2)

Medications:

Drugs shall be stored under proper conditions of
sanitation, temperature, light, moisture, ventilation,
segregation, and security. Medications that require
storage in a refrigerator shall be properly labeled and
kept in a separate locked container.

FINDINGS:

Prescribed eye drops were observed in the refrigerator
unsecured.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date
§11-89-14 Resident health and safety standards. (e)(2) PART 2
Medications: FUTURE PLAN

Drugs shall be stored under proper conditions of
sanitation, temperature, light, moisture, ventilation,
segregation, and security. Medications that require
storage in a refrigerator shall be properly labeled and
kept in a separate locked container.

FINDINGS:

Prescribed eye drops were observed in the refrigerator
unsecured.

USE THIS SPACE TO EXPLAIN YOUR FUTURE

PLAN: WHAT WILL YOU DO TO ENSURE THAT

IT DOESN’T HAPPEN AGAIN?
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RULE (CRITERIA)

PLAN OF CORRECTION

Completion Date

§11-89-14 Resident health and safety standards. (e)(5)

Medications:

All medications and supplements, such as vitamins,
minerals, and formulas shall be made available by
written physician order and shall be based upon current
evaluation of the resident's condition.

FINDINGS:

Resident #1: Triamcinolone Cream 0.1% in the
resident’s medication bin was observed to be expired
(Exp. 3/2025); current medication order present.
Medication was not available for use.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date
§11-89-14 Resident health and safety standards. (e)(5) PART 2
Medications: FUTURE PLAN

All medications and supplements, such as vitamins,
minerals, and formulas shall be made available by
written physician order and shall be based upon current
evaluation of the resident's condition.

FINDINGS:

Resident #1: Triamcinolone Cream 0.1% in the
resident’s medication bin was observed to be expired
(Exp. 3/2025); current medication order present.
Medication was not available for use.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
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RULE (CRITERIA)

PLAN OF CORRECTION

Completion Date

§11-89-18 Records and reports. (a)(1)

Individual records shall be maintained for each
resident. Upon admission or readmission, the facility
shall maintain:

Records which identify the resident's name, social
security number, marital status, date of birth, sex, next
of kin or guardian, and religious preference, if any. A
record of the address and telephone number of the
referral agency or source by which the resident was
admitted, the attending physician, dentist, and other
medical or social service professionals who are

currently involved in providing services to the resident,

as
well as a record of the agency responsible for financial
payment, and the medical insurance plan;

FINDINGS:

Resident #1: Resident’s emergency sheet reflects an
outdated attending physician.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

08/16/16, Rev 09/09/16, 01/01/2026
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resident. Upon admission or readmission, the facility
shall maintain:

Records which identify the resident's name, social
security number, marital status, date of birth, sex, next
of kin or guardian, and religious preference, if any. A
record of the address and telephone number of the
referral agency or source by which the resident was
admitted, the attending physician, dentist, and other
medical or social service professionals who are

as
well as a record of the agency responsible for financial
payment, and the medical insurance plan;

FINDINGS:

Resident #1: Resident’s emergency sheet reflects an
outdated attending physician.

currently involved in providing services to the resident,

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

RULE (CRITERIA) PLAN OF CORRECTION Completion Date
§11-89-18 Records and reports. (a)(1) PART 2
Individual records shall be maintained for each FUTURE PLAN
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Licensee’s/Administrator’s Signature:

Print Name:

Date:
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