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Office of Health Care Assurance 

State Licensing Section 

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION 

 

Facility’s Name: Oililua Elder Care, Inc., #III Chapter: 100.1 

Address: 429 B Ulupaina Street, Kailua, Hawaii 96734 Inspection Date: May 13, 2026 
                             Relicensing Inspection 

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF CORRECTION WILL 
BE RETURNED TO YOU, UNREVIEWED. 

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT RECEIVED WITHIN 
TEN (10) DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED ONLINE WITHOUT YOUR RESPONSE. 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-15 Medications. (b) 
 
Drugs shall be stored under proper conditions of 
sanitation, temperature, light, moisture, ventilation, 
segregation, and security. Medications that require 
storage in a refrigerator shall be properly labeled and 
kept in a separate locked container. 
 
 
FINDINGS: 
 
Hydrocortisone cream 2.5% was left unsecured in the 
bedside drawer in resident bedroom #1. 

PART 1  
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-15 Medications. (b) 
 
Drugs shall be stored under proper conditions of 
sanitation, temperature, light, moisture, ventilation, 
segregation, and security. Medications that require 
storage in a refrigerator shall be properly labeled and 
kept in a separate locked container. 
 
FINDINGS: 
 
Hydrocortisone cream 2.5% was left unsecured in the 
bedside drawer in resident bedroom #1. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
 

 

 

 
 



   
08/16/16, Rev 09/09/16, 01/01/2026                                                               4 

RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-15 Medications. (c) 
 
Separate compartments shall be provided for each 
resident's medication and they shall be segregated 
according to external or internal use. 
 
 
FINDINGS: 
 
Resident #1 - Onelax and Acetaminophen suppositories 
were stored with internal medication. Corrected during 
the inspection. 

PART 1  
 
 
 
 
 

Correcting the deficiency after-the-fact is not 
practical/appropriate. For this deficiency, only a 

future plan is required. 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-15 Medications. (c) 
 
Separate compartments shall be provided for each 
resident's medication and they shall be segregated 
according to external or internal use. 
 
FINDINGS: 
 
Resident #1 - Onelax and Acetaminophen suppositories 
were stored with internal medication. Corrected during 
the inspection. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-23 Physical environment. (h)(3) 
 
The Type I ARCH shall maintain the entire facility and 
equipment in a safe and comfortable manner to 
minimize hazards to residents and care givers. 
All Type I ARCHs shall comply with applicable state 
laws and rules relating to sanitation, health, infection 
control and environmental safety; 
 
 
 
FINDINGS: 
 
Oxygen emergency tank was stored in the closet in 
resident's room #4. The closet door was closed. 

PART 1  
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-23 Physical environment. (h)(3) 
 
The Type I ARCH shall maintain the entire facility and 
equipment in a safe and comfortable manner to 
minimize hazards to residents and care givers. 
All Type I ARCHs shall comply with applicable state 
laws and rules relating to sanitation, health, infection 
control and environmental safety; 
 
 
FINDINGS: 
 
Oxygen emergency tank was stored in the closet in 
resident's room #4. The closet door was closed. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-83 Personnel and staffing requirements. (1) 
 
In addition to the requirements in subchapter 2 and 3: 
A registered nurse other than the licensee or primary 
care giver shall train and monitor primary care givers 
and substitutes in providing daily personal and 
specialized care to residents as needed to implement 
their care plan; 
 
 
 
FINDINGS: 
 
Resident #1 - RN delegation list form listed wound 
care, aspiration precautions HOB up 30 degrees before 
and after eating, and Foley catheter. Unable to confirm 
that training for specialized care was done as there was 
no training materials available. 

PART 1  
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-83 Personnel and staffing requirements. (1) 
 
In addition to the requirements in subchapter 2 and 3: 
A registered nurse other than the licensee or primary 
care giver shall train and monitor primary care givers 
and substitutes in providing daily personal and 
specialized care to residents as needed to implement 
their care plan; 
 
 
FINDINGS: 
 
Resident #1 - RN delegation list form listed wound 
care, aspiration precautions HOB up 30 degrees before 
and after eating, and Foley catheter. Unable to confirm 
that training for specialized care was done as there was 
no training materials available. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and 
services. (c)(1) 
 
Case management services for each expanded ARCH 
resident shall be chosen by the resident, resident's 
family or surrogate in collaboration with the primary 
care giver and physician or APRN. The case manager 
shall: 
Conduct a comprehensive assessment of the expanded 
ARCH resident prior to placement in an expanded 
ARCH, which shall include, but not be limited to, 
physical, mental, psychological, social and spiritual 
aspects; 
 
 
 
FINDINGS: 
 
Resident #1 - Comprehensive Assessment was not done 
at readmission on 12/19/25. It was later done on 1/6/26. 

PART 1  
 
 
 
 
 

Correcting the deficiency after-the-fact is not 
practical/appropriate. For this deficiency, only a 

future plan is required. 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and 
services. (c)(1) 
 
Case management services for each expanded ARCH 
resident shall be chosen by the resident, resident's 
family or surrogate in collaboration with the primary 
care giver and physician or APRN. The case manager 
shall: 
Conduct a comprehensive assessment of the expanded 
ARCH resident prior to placement in an expanded 
ARCH, which shall include, but not be limited to, 
physical, mental, psychological, social and spiritual 
aspects; 
 
 
FINDINGS: 
 
Resident #1 - Comprehensive Assessment was not done 
at readmission on 12/19/25. It was later done on 1/6/26. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and services. (c)(2) 
 
Case management services for each expanded ARCH resident 
shall be chosen by the resident, resident's family or surrogate in 
collaboration with the primary care giver and physician or APRN. 
The case manager shall: 
Develop an interim care plan for the expanded ARCH resident 
within forty eight hours of admission to the expanded ARCH and a 
care plan within seven days of admission. The care plan shall be 
based on a comprehensive assessment of the expanded ARCH 
resident’s needs and shall address the medical, nursing, social, 
mental, behavioral, recreational, dental, emergency care, 
nutritional, spiritual, rehabilitative needs of the resident and any 
other specific need of the resident. This plan shall identify all 
services to be provided to the expanded ARCH resident and shall 
include, but not be limited to, treatment and medication orders of 
the expanded ARCH resident’s physician or APRN, measurable 
goals and outcomes for the expanded ARCH resident; specific 
procedures for intervention or services required to meet the 
expanded ARCH resident’s needs; and the names of persons 
required to perform interventions or services required by the 
expanded ARCH resident; 
 
FINDINGS: 
Resident #1 - Care plan was not updated at readmission on 
12/19/25. It was later updated on 2/6/26. 

PART 1  
 
 
 
 
 

Correcting the deficiency after-the-fact is not 
practical/appropriate. For this deficiency, only a 

future plan is required. 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and services. (c)(2) 
 
Case management services for each expanded ARCH resident shall 
be chosen by the resident, resident's family or surrogate in 
collaboration with the primary care giver and physician or APRN. 
The case manager shall: 
Develop an interim care plan for the expanded ARCH resident 
within forty eight hours of admission to the expanded ARCH and a 
care plan within seven days of admission. The care plan shall be 
based on a comprehensive assessment of the expanded ARCH 
resident’s needs and shall address the medical, nursing, social, 
mental, behavioral, recreational, dental, emergency care, nutritional, 
spiritual, rehabilitative needs of the resident and any other specific 
need of the resident. This plan shall identify all services to be 
provided to the expanded ARCH resident and shall include, but not 
be limited to, treatment and medication orders of the expanded 
ARCH resident’s physician or APRN, measurable goals and 
outcomes for the expanded ARCH resident; specific procedures for 
intervention or services required to meet the expanded ARCH 
resident’s needs; and the names of persons required to perform 
interventions or services required by the expanded ARCH resident; 
 
FINDINGS: 
Resident #1 - Care plan was not updated at readmission on 12/19/25. 
It was later updated on 2/6/26. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR 
FUTURE PLAN: WHAT WILL YOU DO TO 

ENSURE THAT IT DOESN’T HAPPEN 
AGAIN? 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and services. (c)(2) 
 
Case management services for each expanded ARCH resident shall 
be chosen by the resident, resident's family or surrogate in 
collaboration with the primary care giver and physician or APRN. 
The case manager shall: 
Develop an interim care plan for the expanded ARCH resident within 
forty eight hours of admission to the expanded ARCH and a care plan 
within seven days of admission. The care plan shall be based on a 
comprehensive assessment of the expanded ARCH resident’s needs 
and shall address the medical, nursing, social, mental, behavioral, 
recreational, dental, emergency care, nutritional, spiritual, 
rehabilitative needs of the resident and any other specific need of the 
resident. This plan shall identify all services to be provided to the 
expanded ARCH resident and shall include, but not be limited to, 
treatment and medication orders of the expanded ARCH resident’s 
physician or APRN, measurable goals and outcomes for the expanded 
ARCH resident; specific procedures for intervention or services 
required to meet the expanded ARCH resident’s needs; and the 
names of persons required to perform interventions or services 
required by the expanded ARCH resident; 
 
FINDINGS: 
Resident #1 - Foley catheter use, history of recurrent UTI, and 
hypertension were not addressed in care plan. 

PART 1  
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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RULE (CRITERIA) PLAN OF CORRECTION Completion Date 

§11-100.1-88 Case management qualifications and services. (c)(2) 
 
Case management services for each expanded ARCH resident shall 
be chosen by the resident, resident's family or surrogate in 
collaboration with the primary care giver and physician or APRN. 
The case manager shall: 
Develop an interim care plan for the expanded ARCH resident within 
forty eight hours of admission to the expanded ARCH and a care plan 
within seven days of admission. The care plan shall be based on a 
comprehensive assessment of the expanded ARCH resident’s needs 
and shall address the medical, nursing, social, mental, behavioral, 
recreational, dental, emergency care, nutritional, spiritual, 
rehabilitative needs of the resident and any other specific need of the 
resident. This plan shall identify all services to be provided to the 
expanded ARCH resident and shall include, but not be limited to, 
treatment and medication orders of the expanded ARCH resident’s 
physician or APRN, measurable goals and outcomes for the expanded 
ARCH resident; specific procedures for intervention or services 
required to meet the expanded ARCH resident’s needs; and the 
names of persons required to perform interventions or services 
required by the expanded ARCH resident; 
 
FINDINGS: 
Resident #1 - Foley catheter use, history of recurrent UTI, and 
hypertension were not addressed in care plan. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR 
FUTURE PLAN: WHAT WILL YOU DO TO 

ENSURE THAT IT DOESN’T HAPPEN 
AGAIN? 
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    Licensee’s/Administrator’s Signature:  
 

Print Name:  

Date:  

 

 

 

 

 

 

 

 

 

 

 


