Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Mendoza's Residential Care Home L.L.C.

CHAPTER 100.1

Address:
94-431 Kahualena Street, Waipahu, Hawaii 96797

Inspection Date: September 29, 2025 Initial

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT
RECEIVED WITHIN TEN (10) DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED ONLINE,
WITHOUT YOUR RESPONSE.

08/16/16, Rev 09/09/16




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-15 Medications. (€) PART 1
All medications and supplements, such as vitamins,
minerals, and formulas, shall be made available as ordered DID YOU CORRECT THE DEFICIENCY? 01/09/25

by a physician or APRN.

FINDINGS

Resident #] - Medication orders dated 9/4/25 did not
include route and instructions for administration as
reflected on the medication administration record (MAR)
and medication label.

Submit documentation with your plan of correction (POC).

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

The PCG called the PCP to include the route &
instructions for the administration record and
medication label. PCP already included. Submitted
the document with POC.




o RULES (CRITERIA)

PLAN OF CORRECTION

Completion

by a physician or APRN.

FINDINGS

Resident #1 - Medication orders dated 9/4/25 did not include
route and instructions for administration as reflected on
MAR and medication label.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

A reminder note (post-it) will be placed in the
resident's binder to ensure that PCG will review all
the doctor's orders, including route and instructions
as reflected on the MAR and medication label.

Date
X] | §11-100.1-15 Medications. {e) PART 2
All medications and supplements, such as vitamins, 12 /05 /25
minerals, and formulas, shall be made available as ordered FUTURE PLAN




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-15 Medications. (¢)

All medications and supplements, such as vitamins,
minerals, and formulas, shall be made available as ordered
by a physician or APRN.

FINDINGS

Resident #1 — Medication order for Metformin 500 mg BID
to be administered with breakfast and dinner; however,
according to the MAR, the medication is being given at 8:00
am, which conflicts with breakfast starting at 7:30 am.
Corrected during inspection.

PART 1

Correcting the deficiency
after-the-fact is not
practical/appropriate. For
this deficiency, only a future
plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-15 Medications. (&) PART 2
All medications and supplements, such as vitamins,
minerals, and formulas, shall be made available as ordered FUTURE PLAN 12/05/25

by a physician or APRN.

FINDINGS

Resident #1 — Medication order for Metformin 500 mg BID
to be administered with breakfast and dinner; however,
according to the MAR, the medication is being given at 8:00
am, which conflicts with breakfast starting at 7:30 am,

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

A reminder note will be placed in the resident's
binder to remind PCG to give the medication WITH
breakfast and dinner. PCG will check the MAR daily
when used.




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-17 Records and reports. (a)(8)

The licensee or primary care giver shall maintain individual
records for each resident. On admission, readmission, or
transfer of a resident there shall be made available by the
licensee or primary care giver for the department’s review:

A current inventory of money and valuables,

FINDINGS

Resident #1 - Transport chair, walker and eyeglasses not
listed in the inventory or list of belongings.

Corrected during inspection,

PART 1

Correcting the deficiency
after-the-fact is not

practical/appropriate. For
this deficiency, only a future

plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-17 Records and reports. (a)(8) PART 2
The licensee or primary care giver shall maintain individual
records for each resident. On admission, readmission, or FUTURE PLAN 12/05/25

transfer of a resident there shall be made available by the
licensee or primary care giver for the depariment’s review:

A current inventory of money and valuables.
FINDINGS

Resident #1 - Transport chair, walker and eyeglasses not
listed in the inventory or list of belongings.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

A reminder note will be placed in the resident's
binder to double-check that all client's belongings
list are listed in the inventory.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-17 Records and reports. (b)(4) PART 1

During residence, records shall include:

Entries describing treatments and services rendered;

FINDINGS

Resident #1 - Documentation of treatment order not
recorded on treatment record.

Corrected during inspection

Correcting the deficiency
after-the-fact is not
practical/appropriate. For
this deficiency, only a future
plan is required.




RULES (CRITERIA)

PLAN OF CORRECTION

Completion

Date
§11-100.1-17 Records and reports. {b)(4) PART 2
During residence, records shall include: 12/05/25
FUTURE PLAN

Entries describing treatments and services rendered;

FINDINGS
Resident #1 - Documentation of treatment order not
recorded on treatment record - corrected during inspection

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The PCG will use a reminder note and will place it in
the client's binder to ensure that the PCG follows
the doctor's order.




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-23 Physical environment. {g)}{3XD)
Fire prevention protection.

Type | ARCHs shall be in compliance with, but not limited
to, the following provisions:

A drill shall be held to provide training for residents and
personnel at various times of the day or night at least four
times a year and at least three months from the previous
drill, and the record shall contain the date, hour, personnel
participating and description of drill, and the time taken to
safely evacuate residents from the building. A copy of the
fire drill procedure and results shall be submitted to the fire
inspector or department upen request;

FINDINGS

September 2025 did not include the resident #1 as a
participant.

Corrected during inspection.

PART 1

Correcting the deficiency

after-the-fact is not

practical/appropriate. For
this deficiency, only a future

plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (g)(3XD) PART 2
Fire prevention protection. 12/05/25
FUTURE PLAN

Type I ARCHs shall be in compliance with, but not limited
to, the following provisions:

A drill shall be held to provide training for residents and
personnel at various times of the day or night at least four
times a year and at least three months from the previous
drill, and the record shall contain the date, hour, personnel
participating and description of drill, and the time taken to
safely evacuate residents from the building. A copy of the
fire drill procedure and results shall be submitted to the fire
inspector or department upon request;

FINDINGS
September 2025 did nct include the resident #1 as a
participant.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN'T HAPPEN AGAIN?

A reminder note will be added to the ARCH binder to
ensure that all residents are included as
participants in the monthly fire drill.
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Licensee’s/Administrator’s Signature:

Print Name: Janice Mendoza

Date: 10/09/2025
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flen

Licensee’s/Administrator’s Signature:

Print Nane: Janice Mendoza

Date: 12/05/2025
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