Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Sera, Aurora CHAPTER 100.1
Address: Inspection Date: December 2, 2025 Annual
1305 Mokapu Boulevard, Kailua, Hawaii 96734

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS PER HAR 11-100.1-
3(e)(2). IF IT IS NOT RECEIVED WITHIN TEN (10) WORKING DAYS, YOUR STATEMENT OF DEFICIENCIES WILL
BE POSTED ONLINE, WITHOUT YOUR RESPONSE.

FAILURE TO CORRECT CITED DEFICIENCIES AS PER THE PLAN OF CORRECTION COULD RESULT IN
REFUSAL TO RENEW YOUR LICENSE PER HAR 11-100.1-3(e)(3).
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-100.1-15 Medications. (a) PART 1
All medicines prescribed by physicians and dispensed by
pharmacists shall be deemed properly labeled so long as no
changes to the label have been made by the licensee, DID YOU CORRECT THE DEFICIENCY?
primary care giver or any ARCH/Expanded ARCH staff,
and pills/medications are not removed from the original USE THIS SPACE TO TELL US HOW YOU
labeled container, other than for administration of CORRECTED THE DEFICIENCY
medications. The storage shall be in a staff controlled work
cabinet-counter apart from either resident's bathrooms or
bedrooms.

All pill organizer for residents #1, #2, #3 have been removed
FINDINGS from its location in the medicine drawer. Removal of
Prescribed medications were removed from original bottles medications from its original bottles will no longer be
and placed in pill organizers for Residents #1, #2, and #3. done. All caregivers have been informed of the new

protocol.

12/03/2025




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-15 Medications. (a) PART 2
All medicines prescribed by physicians and dispensed by
pharmacists shall be deemed properly labeled so long as no
changes to the label have been made by the licensee, FUTURE PLAN
primary care giver or any ARCH/Expanded ARCH staff,
and pills/medications are not removed from the original USE THIS SPACE TO EXPLAIN YOUR FUTURE
labeled container, other than for administration of PLAN: WHAT WILL YOU DO TO ENSURE THAT
medications. The storage shall be in a staff controlled work IT DOESN’T HAPPEN AGAIN?
cabinet-counter apart from either resident's bathrooms or
bedrooms.
To prevent this from happening again, stickers
FINDINGS representing am/pm will be applied to the bottle cap of
Prescribed medications were removed from original bottles each medication to indicate when to administer them .
and placed in pill organizers for Residents #1, #2, and #3. Preparation of these medications will be done by the PCG
and/or 5CG. This protocol will be explained to future 12/03/2025

caregivers.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-100.1-15 Medications. () PART 1
Separate compartments shall be provided for each resident's
medication 'and they shall be segregated according to DID YOU CORRECT THE DEFICIENCY?
external or internal use. e
FINDINGS USE THIS SPACE TO TELL US HOW YOU
Observed 2 tubes of Calmoseptine ointments not separated CORRECTED THE DEFICIENCY
from oral medications for Resident #1.

in order to keep the two tubes of Calmoseptine ointments

apart from Resident #1's oral meds, the Calmoseptine were

put in clear plastic bags.

12/03/2025




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-15 Medications. (c} PART 2
Separate compartments shall be provided for each resident's
medication and they shall be segregated according to
external or internal use. FUTURE PLAN
FINDINGS USE THIS SPACE TO EXPLAIN YOUR FUTURE
Observed 2 tubes of Calmoseptine ointments not separated PLAN: WHAT WILL YOU DO TO ENSURE THAT
from oral medications for Resident #1. IT DOESN’T HAPPEN AGAIN?
To prevent this from happening again, clear plastic bags
will be made available in each resident’s medication bin for
ointments and creams only. A reminder post-it note will be
placed on each resident's medication bin to place the
ointments back in the plastic bags when done using.
12/03/2025




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-100.1-83 Personnel] and staffing requirements. (1) PART 1
In addition to the requirements in subchapter 2 and 3:

. . . DID YOU CORRECT THE DEFICIENCY?
A registered nurse other than the licensee or primary care —_—_————
giver shall train and monitor primary care givers and
substitutes in providing daily personal and specialized care USE THIS SPACE TO TELL US HOW YOU
to residents as needed to implement their care plan; CORRECTED THE DEFICIENCY
FINDINGS
Substitute Care Giver #1 — Did not have documented . . .
training from the registered nurse case manager in The registered nurse case manager in specialized care for
specialized care for Resident #1. Resident #1 was notified and completed the training after

the inspection was done.
12/04/2025
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-83 Personnel and staffing requirements. (1)
In addition to the requirements in subchapter 2 and 3;

A registered nurse other than the licensee or primary care
giver shall train and monitor primary care givers and
substitutes in providing daily personal and specialized care
to residents as needed to implement their care plan;

FINDINGS

Substitute Care Giver #1 — Did not have documented
training from the registered nurse case manager in
specialized care for Resident #1.

PART 2
FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

In order to prevent this from happening in the future, ail
new resident admission packets will include a substitute
caregiver training form to be completed.

12/04/2025




Aurora C. Sera
Licensee’s/Administrator’s Signature:

. Aurora C. Sera
Print Name:

Date: Dec 6, 2025




