Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Na’Koa Healthcare Services, LLC

CHAPTER 100.1

Address:
98-111 Kaulike Drive, Pearl City, Hawaii 96782

Inspection Date: November 4,2025  Annual

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS PER HAR 11-100.1-
3(e}(2). IF IT IS NOT RECEIVED WITHIN TEN (10) WORKING DAYS, YOUR STATEMENT OF DEFICIENCIES WILL
BE POSTED ONLINE, WITHOUT YOUR RESPONSE.

FAILURE TO CORRECT CITED DEFICIENCIES AS PER THE PLAN OF CORRECTION COULD RESULT IN
REFUSAL TO RENEW YOUR LICENSE PER HAR 11-100.1-3(e)(3).

08/16/16, Rev 09/09/16, 03/06/18, 04/16/18, 12/26/23




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-13 Nutrition, (b)

Menus shall be written at least one week in advance,
revised periodically, dated, and followed. If cycle menus
are used, there shall be a minimum of four weekly menus.

FINDINGS

Posted lunch menu for 11/04/25, was chicken breast, green
peas, watercress, apple, cucumber, and muffin. What was
served for lunch on 11/04/25, was ground chicken breast,
broceoli, cauliflower, green peas, and carrots. Menu was
not followed.

PART 1

Correcting the deficiency
after-the-fact is not
practical/appropriate. For
this deficiency, only a future
plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-13 Nutrition. (b) PART 2
Menus shall be written at least one week in advance, revised
periodically, dated, and followed. If cycle menus are used, FUTURE PLAN
there shall be a minimum of four weekly menus. —_——
FINDINGS USE THIS SPACE TO EXPLAIN YOUR FUTURE
Posted lunch menu for 11/04/25, was chicken breast, green PLAN: WHAT WILL YOU DO TO ENSURE THAT
peas, watercress, apple, cucumber, and muffin. What was IT DOESN’T HAPPEN AGAIN?
served for lunch on 11/04/25, was ground chicken breast,
broccoli, canliflower, green peas, and carrots. Menu was ot | | iyl have a list of all ingredients of food that's in the menu for
followed. grocery one week in advance and available to use for my
weekly menu. | will call DOH Nutritionist if needed for
consultation regarding food and nutrition. | will make a
schedule and mark my calendar to review menu every 1st day
of the month. | will review any changes and update posted
menu at least every week, | will make sure to follow posted
menu so that this problem will not happen again in the future. 11/04/2025




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-14 Food sanitation. (a) PART 1
All food shall be progured, stored, prepared and served
under sanitaty conditions. DID YOU CORRECT THE DEFICIENCY?
FINDINGS
Packages of bottled water were observed directly on the USE THIS SPACE TO TELL US HOW YOU
garage floor. CORRECTED THE DEFICIENCY
Yes | did, | stored the bottled water on top of a raised metal
storage cabinet.
11/04/2025




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-14 Food sanitation. (a) PART 2
All food shall be procured, stored, prepared and served
under sanitary conditions. FUTURE PLAN
FINDINGS
Packages of bottled water were observed directly on the USE THIS SPACE TO EXPLAIN YOUR FUTURE
garage floor. PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?
I will store all food including bottled water in their proper
places free from any insects that can cause sickness to my
residents and caregiver. | will make a schedule and mark my
calendar for home inspection every 1st day of the month.
Checking for any bugs, reaches and ants. | will make sure that
my ARCH's environment is clean and maintained. | will also
review and follow the DOH's Rules and Regulations about
Sanitation, | will do this at least every month to prevent 11/04/2025

prablem from happening again in the future.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-17 Records and reports. (b}(3) PART 1

During residence, records shall include:

Progress notes that shall be written on a monthly basis, or
more often as appropriate, shall include observations of the
resident’s response to medication, treatments, diet, care plan,
any changes in condition, indications of illness or injury,
behavior patterns including the date, time, and any and all
action taken. Documentation shall be completed
immediately when any incident occurs;

FINDINGS
Resident #1 — No documented progress notes for the month
of October 2025.

Correcting the deficiency
after-the-fact is not

practical/appropriate. For
this deficiency, only a future

plan is required.




-

RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-100.1-17 Records and reports. (b)(3) PART 2
During residence, records shall include:
Progress notes that shall be written on a monthly basis, or FUTURE PLAN
more often as appropriate, shall include observations of the
resident's response to medication, treatments, diet, care plan, USE THIS SPACE TO EXPLAIN YOUR FUTURE
any changes in condition, indications of illness or injury, PLAN: WHAT WILL YOU DO TO ENSURE THAT
behavior patterns including the date, time, and any and all IT DOESN’T HAPPEN AGAIN?
action taken. Documentation shall be completed
immediately when any incident oceurs; | will document all of my observations about my resident or
FINDINGS immediately when any incident occurs. | will use DOH Records
Resident #1 — No documented progress notes for the month and Reports for reference, | will make a schedule and mark my
of October 2025. calendar to do my charting every 30th day of the month. This

include the date, time and all action taken. ! will review and

complete at least every month to prevent problem from

happening again in the future,

11/04/2005




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-100.1-17 Records and reports. (h)X1) PART 1
Miscellaneous records;

i ond oo e memanedorecod | Correcting the deficiency
FINDINGS after-the-fact is not

e ity were n reconded in e Pemanent Kendewt. | PYACtical/appropriate. For
Regbter Comected during henspesion. this deficiency, only a future
plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
] | §11-100.1-17 Records and reports. (hX1) PART 2
Miscellaneous records:
A permanent general register shall be maintained to record FUTURE PLAN
all admissions and discharges of residents;
USE THIS SPACE TO EXPLAIN YOUR FUTURE
FINDINGS PLAN: WHAT WILL YOU DO TO ENSURE THAT
Resident #1 and #2 — Two residents who were admitted to IT DOESN’T HAPPEN AGAIN?
the facility were not recorded in the Permanent Resident
Register. Corrected during the inspection. Anytime that | have a new admission and o resident's
discharged, | will make sure that it will be registered and
recorded in the Permanent Register Form located in my ARCH
Binder. | will document the name, birthday, religion, marital
status, diagnosis, referral, date of admission, date of discharge
and the condition of the resident. | will make a schedule and
mark my calendar every 30th day of the month for ARCH Binder
review, to prevent problem from happening again in the future. 11/04/2025




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-23 Physical environment, (g)}(3}D)
Fire prevention protection,

Type I ARCHs shall be in compliance with, but not limited
to, the following provisions:

A drill shall be held to provide training for residents and
personnel at various times of the day or night at least four
times a year and at least three months from the previous
drill, and the record shall contain the date, hour, personnel
participating and description of drill, and the time taken to
safely evacuate residents from the building. A copy of the
fire drill procedure and results shall be submitted to the fire
inspector or department upon request;

FINDINGS
Documented quarterly fire drills did not include a drill that
was held during the night.

PART 1

Correcting the deficiency
after-the-fact is not

practical/appropriate. For
this deficiency, only a future

plan is required.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (2}(3)(D) PART 2
Fire prevention protection,
Type I ARCHs shall be in compliance with, but not limited FUTURE PLAN
to, the following provisions:
USE THIS SPACE TO EXPLAIN YOUR FUTURE
A drill shall be held to provide training for residents and PLAN: WHAT WILL YOU DO TO ENSURE THAT
personnel at various times of the day or night at least four IT DOESN’T HAPPEN AGAIN?
times a year and at least three months from the previous
g:lnli’c?::tﬁg :?ﬁ;:ﬁ;lﬁz‘:‘n;ﬁﬁ ﬁ:ﬁ:&gﬁg‘z I will conduct fire .drills a.t a various t‘imes of the day or night _
safely evacuate residents from the building. A copy of the guarterly, to provide training for residents and caregjvers. 1 will
fire drill procedure and results shall be submitted to the fire make a schedule and mark my calendar the date and time of
inspector or department upon request; the month that the drill is to be done. | will review my record at
least every month for completeness to prevent problem from
FINDINGS happening again in the future.
Documented quarterly fire drills did not include a drill that
was held during the night. 11/04/2025
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Licensee’s/Administrator’s Signature:

. L _
Print Name: ovelle P Layugan-Flores

202
Date: Nov 25,2025
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