
6.(d)(1) - Unannounced CCFFH inspection for 3 bed CCFFH recertification.  Report issued via email on 8/06/2025 with 
written plan of correction due to CTA within 30 days.

11-800-42. Client eligibility requirements. (a) To be admitted to the community care foster family home, the individual shall:
(1) Be certified by a physician as requiring nursing facility level of care. The medicaid agency medical consultant shall 
certify the individual who is a participant in a federally funded medicaid program.

Comment: No evidence present in client records of current 1147 assessment for client #3.

Comment:

6.(d)(1) Comply with all applicable requirements in this chapter; and

Foster Family Home [11-800-6]Required Certificate

41.(b)(7): No evidence present in CCFFH records of current TB clearance for CG#2 and CG#4. TB clearance was due by 
6/08/2025 for CG#2 and 11/18/2024 for CG#4.

Evidence of lapse of TB clearance for CG#1. TB clearance was due by 10/20/2024 and completed 1/14/2025.

Comment:

41.(b)(7) Have a current tuberculosis clearance that meets department guidelines; and

Foster Family Home [11-800-41]Personnel and Staffing

Pertaining to Hawaii Revised Statute (HRS) 321-483(b)(4)(C)
(3P)(b)(2) Staff: Caregiver sign-in and sign-out sheet is documented showing that CG#3, a NA, worked more than 5 hours 
a day on multiple occasions in the past 12 months when no other caregiver was present including the PCG. On 8/5/2025, 
8/31/2024, 12/1/2024, 4/05/2025, and 4/19/2025, CG#3 worked 6 hours each day. On 10/5/2024, CG#3 worked 7 hours. 
On 7/06/2024 and 6/21/2025, CG#3 worked 8 hours each day. On 2/15/2025 and 3/1/2025, CG#3 worked 9 hours each 
day. On 9/11/2024, CG#3 worked 11 hours in a day.

Comment:

(3P)(b)(2) Staff Allowing the primary caregiver to be absent from the CCFFH for no more than twenty-eight hours in a calendar 
week, not exceed five hours per day; provided that the substitute caregiver is present in the CCFFH during the 
primary caregiver's absence.  Where the primary caregiver is absent from the CCFFH in excess of the hours, the 
substitute caregiver is mandated to be a Certified Nurse Aide,  per 321-483(b)(4)(C)(D) HRS.

3 Person Staffing (3P) Staff3 Person Staffing Requirements
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43.(a)(b): CCFFH was caring for more clients that certified for. There were 4 clients residing in the 3 client bed CCFFH. 
CCFFH had three Medicaid clients and one private pay client. Client #1 was admitted to the CCFFH on 7/23/25 as a 
private pay client.  Client #2 was admitted to the CCFFH on 12/1/24 and is a Medicaid client.  Client #3 was admitted to the 
CCFFH on 2/26/25 and is a Medicaid client. Client #4 was admitted to the CCFFH on 3/17/23 and is a Medicaid client. See 
report for CG#1 attempts to prevent CTA from knowing about client #4.

Comment:

43.(a) The home shall care for not more than two adults at any one time who are unrelated to the foster family, or if 
certified by the department for three beds; shall care for not more than three adults, pursuant to the requirements 
under section 321-481, HRS.

43.(b) One bed in each home shall be reserved for Medicaid recipients, or if certified by the department for three beds, two 
beds shall be reserved for Medicaid recipients, unless the requirements for two private pay individuals under section 
321-481, HRS are met.

Foster Family Home [11-800-43]Client Care and Services

See next section comment.

Comment:

46.(b)(1) The client who is bed bound or unable to make independent decisions about individual safety shall have a 
designated person available at all times capable of evacuating the client; and

Foster Family Home [11-800-46]Fire Safety

46(b)(1) and (3P)(c) Fire:CCFFH had 4 bedbound clients present during inspection. Only CG#1 and CG#4 were present 
during the inspection. There were two clients without designated individuals to assist  in evacuation at the time of 
inspection. Only CG#1 and CG#4 reside at the CCFFH. Evidence present in CCFFH records indicate the CCFFH is 
incapable of evacuating clients in a timely manner. Evidence showed all documented fire drills in the past 12 months took 
approximately 50-60 minutes to evacuate clients.

Comment:

(3P)(c) Fire The home shall assure that: the client who is bed bound, unable to transfer themselves or unable to make 
independent decisions about individual safety or otherwise not able to make it to safety in the event of an 
emergency (non-self preserving) shall have a designated person available at all times capable of evacuating the 
client

3 Person Fire Safety, 
Natural Disaster

(3P) Fire3 Person Fire Safety

47.(d)(1): No evidence present in client records of physician order for use of bed side rails for client #1 and client #3.

Comment:

47.(d) Use of physical or chemical restraints shall be:

47.(d)(1) By order of a physician;

Foster Family Home [11-800-47]Medication and Nutrition

49.(b)(3): No documentation present in client records of written consent/acknowledgement signed by client/POA for use of 
cameras/monitors in client bedrooms and common areas for client #3.

Comment:

49.(b)(3) Be in close proximity to the primary or substitute caregiver for timely intervention for nighttime needs or 
emergencies, or be equipped with a call bell, intercom, or monitoring device approved by the case management 
agency.

Foster Family Home [11-800-49]Physical Environment
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50.(e)(2)(3): CCFFH had locked a bedroom door during CTA's inspection. CG#1 stated that bedroom was a storage room 
and that only the landlord had a key. CTA inspected the room from outside through a window and found a client in the 
bedroom. CG#1 was able to produce the key and unlocked the bedroom door to allow CTA to inspect client #4's bedroom 
and interview client. CG#1 attempted to interfere in a thorough inspection of the CCFFH premises.

Comment:

50.(e) The home shall be subject to investigation by the department at any time.  The investigation may be announced or 
unannounced and may include, but is not limited to, one or more of the following:

50.(e)(2) Inspection of service sites;

50.(e)(3) Service site visits to interview clients and to observe personnel and sub-contractors providing services; and

Foster Family Home [11-800-50]Quality Assurance

54.(a)(1): No evidence present on the premises of CCFFH's evacuation map. None found in record or posted within the 
CCFFH.

54.(c)(2): No documentation present in client records of current service plan for client #1.

Discrepancy noted in client #3's service plan of client receiving hospice services. Client was discharge from hospice 
services in 5/2025 per CG#1. Client #3's current service plan was not signed by client/POA.

54.(c)(5): No documentation present in client records of Ramelton 8 mg PO at bedtime listed on client #4's medication 
administrative record (MAR).

54.(c)(5)(6): No documentation present in client records of medication administration or skilled nursing/ADLs checklist for 
client #1 since 7/23/2025.

54.(c)(8): No documentation present in client records of inventory of personal belongings for client #3.

Comment:

54.(a)(1) Emergency procedures and an evacuation map;

54.(c)(2) Client’s current individual service plan, and when appropriate, a transportation plan approved by the department;

54.(c)(5) Medication schedule checklist;

54.(c)(6) Daily documentation of the provision of services through personal care or skilled nursing daily check list, RN and 
social worker monitoring flow sheets, client observation sheets, and significant events that may impact the life, 
health, safety, or welfare of, or the provision of services to the client, including but not limited to adverse events;

54.(c)(8) Personal inventory.

Foster Family Home [11-800-54]Records
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