Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: The ARC in Hawaii - Halawa CHAPTER 89

Address: 99-545 Halawa Heights Road, Aiea, Hawaii 96701 | Inspection Date: May 16, 2024 Annual

THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED.

YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT

RECEIVED WITHIN TEN (10) DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED ONLINE,
WITHOUT YOUR RESPONSE.

08/16/16, Rev 09/09/16 l



RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-89-13 Residents' rights. (a)(1) PART 1
Written policies and procedures addressing the rights of
residents during their stay in the facility shall be established
and shall be made available to the resident, guardian, next
of kin, responsible agency, and the public. It shall be the
right of each resident admitted to the facility to:

Be fully informed both orally and in writing, in the

language the resident understands, prior to or at the time of C Orl‘ecting the deﬁCiency

admission, of their rights and of all rules governing resident

conduct. There shall be documentation signed by the after-the_fact is not

resideat or resident’s '2gal guai..an that they have b on

informed of their rights and have been provided a written p ractic al / app rop ri ate. F or

description of such rights;

FINDINGS this deficiency, only a future

Resident #1 — No signed policy/contract observed in

resident binder. plan is required.

Home Manager contacted office to obtain a copy via fax
and filed in binder during inspection.




RULES (CRITERIA) PLAN OF CORRECTION Completion

Date
§11-89-13 Residents' rights. (a)(1) PART 2
Written policies and procedures addressing the rights of
residents during their stay in the facility shall be FUTURE PLAN 05/17/2004

established and shall be made available to the resident,
guardian, next of kin, responsible agency, and the public.
It shall be the right of each resident admitted to the facility USE THIS SPACE TO EXPLAIN YOUR FUTURE
to: PLAN: WHAT WILL YOU DO TO ENSURE THAT

IT DOESN’T HAPPEN AGAIN?

Be fully informed both orally and in writing, in the
language the resident understands, prior to or at the time of

admission, of their rights and of all rules governing resident | Thea assigned Service Supervisar is resnonsible for

conduct. Thers _Jali be documentation signad by the btaini L policies duri
resident or resident's legal guardian that they have been obtaining annual policies/contracts during the

informed of their rights and have been provided a written resident's ISP meeting. Once the signed documents

description of such rights; are received, the Service Supervisor will be responsible
FINDINGS for uploading he documents to the resident's

Resident #1 - No signed policy/contract observed in electronic folder in our Therap database. The Director
resident binder. of Operations will review residents’ electronic folders

Home Manager contacted office to obtain a copy via fax to ensure documents are available and updated.

and filed in binder during inspection.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date

§11-89-14 Resident health and safety standards. (d)(1) PART 1
The caregiver shall develop an emergency evacuation plan
to ensure rapid evacuation of the facility in the event of fire
or other life-threatening situations. The plan shali be
posted and shall include a provision for evacuation drills as
follows:

Evacuation drills shall be held at least monthly and at

varied times during the twenty-four hour period. Correcting the deﬁCiency

Instruction in the evacuation procedures shall be given to

each new resident upon admission to the facility. after-th e_fact is not
FINDINGS ' 3 1 |
Fire drills conducted in 2023 for the months of March, praCtlcal/approprlate° For

L, sk Sepember, s December didnothaves | this deficiency, only a future
plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
> §11-89-14 Resident health and safety standards. (d)(1) PART 2
The caregiver shall develop an emergency evacuation plan 06/14/2004
to ensure rapid evacuation of the factlity in the event of fire FUTURE PLAN

or other life-threatening situations. The plan shall be
posted and shall include a provision for evacuation drills as
follows:

Evacuation drills shall be held at least monthly and at
varied times during the twenty-four hour period.
Instruction in the evacuation procedures shall be given to
each new resident upon admission to the facility.

FINDINGS

Fire drills conducted in 2023 for the months of March,
July, August, Septemnber, and December did not have a
time when fire drill was held.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The home will submit their completed fire drill to the
Admin office by the 5th of the following month. The
Programs and Service Admin Assistant will be
responsible for reviewing the document to ensure all
areas of the fire drill are completed correctly. Should
an error be found or missing, the Admin Assistant will
contact the home and instruct them to complete the
document correctly and resubmit for review and keep
the corrected document in their home file.




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-89-20 Resident accounts. (a)

The conditions under which the caregiver agrees to be
responsible for the residents’ funds or property shall be
explained and agreed to by the resident, or the guardian,
and documented in the resident's file.

FINDINGS
Resident #1 — Financial Statement signed by
guardian/family not observed in resident binder.

Home Manager contacied office to obtain a copy via fax
anw filed in binder during in.ection.

PART 1

Correcting the deficiency
after-the-fact is not
practical/appropriate. For
this deficiency, only a future
plan is required.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-89-20 Resident accounts. (a) PART 2
The conditions under which the caregiver agrees to be
responsible for the residents' funds or property shall be FUTURE PLAN 05/17/2024

explained and agreed to by the resident, or the guardian,
and documented in the resident's file.

FINDINGS
Resident #1 — Financial Statement signed by
guardian/family not observed in resident binder.

Home Manager contacted office to obtain a copy via fax
., and filed in bir.... du.ing juspection.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The assigned Service Supervisor is responsible for
obtaining annual policies/contracts during the
resident's ISP meeting. Onca the signed documents
are received, the Service Supervisor will be responsible
for uploading the documents to the resident’s
electronic folder in our Therap database. The Director
of Operations will review residents’ electronic folders
to ensure documents are available and updated.




Christine Menezes, Director of Operatior

Licensee’s/Administrator’s Signature:

Print Name: Christine Menezes, Director of Operations

Date: 06/14/2024




