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Hawaij criminal justice data center - Federal bureau of
investigation fingerprinting clearance.

FINDINGS

Certified Caregiver (CCG)s #1, #2, #3 #4 and Responsible
Adult (RA)s #1, #2, #3, #4, and #5 - No current APS,
CAN, Fingerprint Fieldprint results for 2023 available ¥or
TEView. .

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

In review of this issue, the recent new requirement for
Domiciliary staff for fingerprinting has magnified the
existing issues with Fietdprint that have veen onhgoing
since 2014, shortly after the original fingerprinting
requirement went into effect on Molokai, Molokai
does not have a livescan machine, Staff are required
to go to the police station to get ink printed, then
results are sent to Fieldprint, which can take months
to get results.

The newest process includes: 1) Schedule staff for
fingerprints on Fieldprint website; 2} Call Fieldprint to
request cards be sent since the system does not offer
ink cards on their website (via Molokai Police Dept - it
is not an option); 3) Cancel livescan appointment; 4)
Once cards arrive to Molokai, get cashier’s check for
$50 for each staff since the new Fieldprint
requirement (within the last couple months}, changed
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
D4 | §11-89-3 Licensure, (d)(2) PART 1
The caregiver and administrator shall also complete
clearances from: 11/02/2023
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In review of this issue, the recent new requirement for Domiciliary staff for fingerprinting has magnified
the existing issues with Fieldprint that have been ongoing since 2014; shortly after the origina
fingerprinting requirement went into effect on Molokai. Molokai does not have a livescan machine. Staff
are required to go to the police station to get ink printed, then results are sent to Fieldprint, which can
take months to get results.

The newest process includes: 1) Schedule staff for fingerprints on Fielrprint website; 2) Call Fieldprint to
request cards be sent since the system does not offer ink cards on their website {via Molokai Police Dept
- it is not an option); 3) Cancel livescan appointment; 4) Once cards“arrive to Molokai, get cashier's
check for $50 for each staff since the new Fieldprint requirement (within the last couple months),
changed to the need for two cards instead of one ($25 each}. This is in addition to the fingerprint cost of
$69.25 each; 5) Staff go to police station in hopes to catch a potice officer that will complete the ink
cards (not easy since the police frequently get called out and there is no one to do the ink cards and
they do not take appointments); 6} The packets are taken to the post office by staff and then sent via
certified mail; 7) Cards are sent to New Jersey, then back to Hawaii for final processing (lengthy process).

Issues over the years include lost mail that was sent certified to Fieldprint, extremely confusing
messaging from Fieldprint regarding the process, process taking so long that the agency flies new hires
to Maui at the agency’s expense to expedite the process (Molokai flights are much costlier than other
islands), and no assistance from DHS regarding the issues after muitiple letters were sent. Recently, it
took 2 months to get results back for one of our staff. The agency has explored with Molokai businesses
to see if a livescan could be placed somewhere, with no success.

To correct this issue, all staff in need of repeat fingerprinting for 2023 are scheduled. One of the staff
cited was current on his fingerprinting, but the documentation was not located in the certification
binder for the inspector’s review. It has since been placed in the binder. Once the other staff’s
fingerprint resulits are obtained, they will also be placed in the binder.



RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-89-3 Licensure. (d)(2) PART 2
The caregiver and administrator shall also complete
: 11/02/2023
clearances from: FUTURE PLAN / /

Hawaii criminal justice data center - Federal bureau of
investigation fingerprinting clearance.

FINDINGS

Certified Caregiver (CCG)s #1, #2, #3 #4 and Respansible
Adult (RA)s #1, #2, #3, #4, and #5 - No current APS, CAN,
Fingerprint Fieldprint results for 2023 available fo- review.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

To prevent recurrence, the supervisor on Molokai was
finally connected with a Fielaprint r- resentative of
high authority following multiple emails requesting
ink cards and envelopes. This representative has been
very helpful in clarifying the process (see above
process) and communicating frequently.

To monitor, when the Resident Manager receives the
agency’s monthly certification report which includes
certs due for the next 3 upcoming months, she will
begin the process for scheduling staff’s fingerprinting
two months in advance instead of one month. This
should ensure staff are fingerprinted on time or before
they are due. The agency will continue flying new
hires to Maui to expedite the process due to staff
shortages, until we are convinced the process can be
completed in a timely manner.

it is hoped that the department can look further into
this situation to resolve these issues since the
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To prevent recurrence, the supervisor on Molokai was finaily connected with a Fieldprint representative
of high authority following multiple emails requesting ink cards and envelopes. This representative has
been very helpful in clarifying the process (see above process) and communicating frequently.

To monitor, when the Resident Manager receives the agency’s monitly certification report which
includes certs due for the next 3 upcoming months, she will begin the process for scheduling staff's
fingerprinting two months in advance instead of one month. This shnuld ensure staff are fingerprinted
on time or before they are due. The agency will continue flying new iires to Maui to expedite the
process due to staff shortages, until we are convinced the process can be completed in a timely manner.

It is hoped that the department can look further into this situation to resolve these issues since the
fingerprint requirement has recentty changed and needs to be done more frequently, with added costs.



RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-89-14 Resident health and safety standards. (e)(5) PART 1
Medications: 11 /02 /2023

All medications and supplements, such as vitamins,
minerals, and formulas shall be made available by written
physician order and shall be based upon current evaluaticn
of the resident's condition.

FINDINGS

Resident #1 — Orders for Risperidone need clarification
regarding what dose (1.5mg or 3mg) resident shouid be
taking. 1

»  10/24/22 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take ¥ tab by mouth
twice a day”

s 1/22/23 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take % tab by mouth
twice a day”

s 5/1/23 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take % tab by mouth
twice a day™

®  6/20/23 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take ¥ tab by mouth
twice a day”

e 6/20/23 Physician signed Medical Appointment
Report Form : “Risperidone 3mg tab, take 1 tab by
mouth twice a day”

e 8/10/23 Medication list print out showing “Active”
status for Risperidone and a “written date™ of
8/10/23: “Risperidone 3mg tab, take 1 tab by
mouth twice a day”

Continue on next page. ..

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

In review of this issue, the Risperidone order was
cnanged for Resident #1 at his medical appcintment
on 6/20/23, However, the physician’s notes on the
appointment slip are somewhat confusing since it
reads “continue Risperidone 3mg PO BID".
Regardless, the medication order was updated, and
Resident #1 continued to receive the correct dose.
When the orders were updated in October 2023 the
Resident Manager incorrectly documented
“Risperidone 3mg tab, take %2 tab by mouth twice a
day” instead of “Risperidone 3mg tab, take 1 tab by
mouth twice a day”. The order was correct on the
medication record but not on the 90-day update. The
blister-pak had the correct dose and Resident #1
continued to receive the correct dose.

To correct this issue, the 90-day update for October,
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Continue on next page...
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e 9/26/23 Medication list print cut showing “Active”
status for Risperidone and a “written date” of
9/26/23: “Risperidone 3mg tab, take 1 tab by
mouth twice a day” '

¢ 10/17/23 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take ¥ tab by mouth
twice a day”

In review of this issue, the Risperidone order was
changed for Resident #1 at his medical appointment
on 6/20/23. However, the physician’s notes on the
appointment slip are somewhat cunfusirs since it
reads “continue Risperidone 3mg PO BID”.
Regardless, the medication order was updated, and
Resident #1 continued to receive the correct dose.
When the orders were updated in October 2023 the
Resident Manager incorrectly documented
“Risperidone 3mg tab, take ¥z tab by mouth twice a
day” instead of “Risperidone 3mg tab, take 1tab by
mouth twice a day”. The order was correct on the
medication record but not on the 30-day update. The
blister-pak had the correct dose and Resident #1
continued to receive the correct dose.

To correct this issue, the 90-day update for October,
November, and December for Resident #1, was
revised with the correct order and submitted to the
physician for re-signing. The Resident Manager was
retrained by the agency RN on the process for
correctly documenting the physician’s orders.

RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
Continue from previous page. .. Continue from previous page... 11/02/2023
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RULES (CRITERIA) PLAN OF CORRECTION Completion

: Date
] | §11-89-14 Resident health and safety standards, (e)(5) PART 2
Medications:
11/02/2023
Al medications and supplements, such as vitamins, FUTURE PLAN

minetals, and formulas shall be made available by written
physician order and shall be based upon current evaluation USE THIS SPACE TO EXPLAIN YOUR FUTURE

of the resident's condition. PLAN: WHAT WILL YOU DO TO ENSURE THAT
‘ ‘ T ?
FINDINGS IT DOESN’T HAPPEN AGAIN
Resident #1 ~ Orders for Risperidone need clarification To prevent recurrence and to monitor, the Service
_ ’jf;‘r‘l'g‘“g wh=t dose (1.5mg or 3mg) resident should be Supervisor will review the 90-day updates for the next
o  10/24/22 Physician signed 90-day re-evaluation two quarters prior to their submission to the physician

orders: “Risperidone 3mg tab, take % tab by mouth | for signature. They will be cross-referenced with
twice a day” appointment slips, the medication record, and the

s 1/22/23 Physician signed 90-day re-evaluation N s . .
orders: “Risperidone 3mg tab, take % tab by mouth medications. This will ensure the residents receive the

twice a day” correct medication in the correct dosage in
*  5/1/23 Physician signed 90-day re-evaluation accordance with the medication orders.

orders: “Risperidone 3mg tab, take ¥ tab by mouth

twice a day”™

s 6/20/23 Physician signed 90-day re-evaluation
orders: “Risperidone 3mg tab, take % tab by mouth
twice a day™

*  6/20/23 Physician signed Medical Appointment
Report Form : “Risperidone 3mg tab, take 1 tab by
mouth twice a day”

*  8/10/23 Medication list print out showing “Active”
status for Risperidone and a “written date” of
8/10/23: “Risperidone 3mg tab, take 1 tab by
mouth twice a day”

Continue on next page.. Continue on next page. ..
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RULES (CRITERIA)

e 9/26/23 Medication list print out showing “Active”
status for Risperidone and a *“written date” of
9/26/23: “Risperidone 3mg tab, take 1 tab by
mouth twice a day”

e 10/17/23 Physician signed 90-day re-evaluation

orders: “Risperidone 3mg tab, take ¥ tab by mouth
twice a day”

PLAN OF CORRECTION Completion
Date
Continued from previous page. .. Continued from previous page. .. 11/02/2023

To prevent recurrence and to monitor, the Service
Supervisor will review the 90-day updates for the next
two quarters prior to their submission to the physician
for signature. They will be cros~-referenced with
appointment slips, the medication record, and the
medications. This will ensure the residents receive the
correct medication in the correct dosage in
accordance with the medication orders.
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Valerio Sty

Licensee’s/Administrator’s Signature:

Print Name: Valerie Sly

Nov 2,2023
Date:
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