
08/16/16, Rev 09/09/16, 03/06/18, 04/16/18 1  

 
 

Office of Health Care Assurance 
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STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION 
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CHAPTER 100.1 

Address: 
94-695 Kaaka Street, Waipahu, Hawaii 96797 
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THIS PAGE MUST BE SUBMITTED WITH YOUR PLAN OF CORRECTION. IF IT IS NOT, YOUR PLAN OF 
CORRECTION WILL BE RETURNED TO YOU, UNREVIEWED. 

 
YOUR PLAN OF CORRECTION MUST BE SUBMITTED WITHIN TEN (10) WORKING DAYS. IF IT IS NOT 

RECEIVED WITHIN TEN (10) WORKING DAYS, YOUR STATEMENT OF DEFICIENCIES WILL BE POSTED 
ONLINE, WITHOUT YOUR RESPONSE.   
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-7  General operational policies. (c)  
A written agreement shall be completed at the time of 
admission between the licensee or primary care giver of the 
ARCH or expanded ARCH and the ARCH or expanded 
ARCH resident and the ARCH or expanded ARCH 
resident’s family, legal guardian, surrogate or responsible 
agency that sets forth that resident's rights, the licensee or 
primary care giver of the ARCH or expanded ARCH 
responsibilities to that resident, the services which will be 
provided by the licensee or primary care giver of the 
ARCH or expanded ARCH according to that resident's 
schedule of activities or care plan, and that resident's 
responsibilities to the licensee or primary care giver of the 
ARCH or expanded ARCH. 
  
FINDINGS 
Resident #1 – Care home policy was not signed by Primary 
Care Giver (PCG). 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 RULES (CRITERIA) PLAN OF CORRECTION 

 
Completion 

Date 
 §11-100.1-7  General operational policies. (c)  

A written agreement shall be completed at the time of 
admission between the licensee or primary care giver of the 
ARCH or expanded ARCH and the ARCH or expanded 
ARCH resident and the ARCH or expanded ARCH 
resident’s family, legal guardian, surrogate or responsible 
agency that sets forth that resident's rights, the licensee or 
primary care giver of the ARCH or expanded ARCH 
responsibilities to that resident, the services which will be 
provided by the licensee or primary care giver of the ARCH 
or expanded ARCH according to that resident's schedule of 
activities or care plan, and that resident's responsibilities to 
the licensee or primary care giver of the ARCH or expanded 
ARCH. 
  
FINDINGS 
Resident #1 – Care home policy was not signed by Primary 
Care Giver (PCG). 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-9  Personnel, staffing and family requirements. 
(b)  
All individuals who either reside or provide care or services 
to residents in the Type I ARCH shall have documented 
evidence of an initial and annual tuberculosis clearance.        
 
FINDINGS 
PCG and Substitute Care Giver (SCG) #1 – No current 
annual tuberculosis clearance. 
 
Please submit a copy with your plan of correction (POC). 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-9  Personnel, staffing and family requirements. 
(b)  
All individuals who either reside or provide care or services 
to residents in the Type I ARCH shall have documented 
evidence of an initial and annual tuberculosis clearance.        
 
FINDINGS 
PCG and Substitute Care Giver (SCG) #1 – No current 
annual tuberculosis clearance. 
 
Please submit a copy with your plan of correction (POC). 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-9  Personnel, staffing and family requirements. 
(e)(4) 
The substitute care giver who provides coverage for a period 
less than four hours shall: 
 
Be trained by the primary care giver to make prescribed 
medications available to residents and properly record such 
action. 
 
FINDINGS 
SCG #1, #2, #3 – There were records that PCG trained SCG 
to make prescribed medication available. But person trained 
was recorded as “SCG1,” “SCG2,” and “SCG3.” No legend 
was available.   

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-9  Personnel, staffing and family requirements. 
(e)(4) 
The substitute care giver who provides coverage for a period 
less than four hours shall: 
 
Be trained by the primary care giver to make prescribed 
medications available to residents and properly record such 
action. 
 
FINDINGS 
SCG #1, #2, #3 – There were records that PCG trained SCG 
to make prescribed medication available. But person trained 
was recorded as “SCG1,” “SCG2,” and “SCG3.” No legend 
was available.   

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-10  Admission policies. (g)   
An inventory of all personal items brought into the Type I 
ARCH by the resident shall be maintained.   
 
FINDINGS 
Resident #1 – Resident’s walker was not listed in resident’s 
valuables. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-10  Admission policies. (g)   
An inventory of all personal items brought into the Type I 
ARCH by the resident shall be maintained.   
 
FINDINGS 
Resident #1 – Resident’s walker was not listed in resident’s 
valuables. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-13  Nutrition. (a) 
The Type I ARCH shall provide each resident with an 
appetizing, nourishing, well-balanced diet that meets the 
daily nutritional needs and diet order prescribed by state and 
national dietary guidelines.  To promote a social 
environment, residents, primary care givers and the primary 
care giver’s family members residing in the Type I ARCH 
shall be encouraged to sit together at meal times.  The same 
quality of foods provided to the primary care givers and 
their family members shall be made available to the 
residents unless contraindicated by the resident’s physician 
or APRN, resident’s preference or resident’s family. 
 
FINDINGS 
No documented evidence that the residents received a well-
balanced diet. Menus did not reflect the provision of snacks 
between meals. Taro cream cheese pastry and orange juice 
were provided to resident #1 at 10:20am. Vienna sausages 
and egg were provided at 10:45am. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-13  Nutrition. (a) 
The Type I ARCH shall provide each resident with an 
appetizing, nourishing, well-balanced diet that meets the 
daily nutritional needs and diet order prescribed by state and 
national dietary guidelines.  To promote a social 
environment, residents, primary care givers and the primary 
care giver’s family members residing in the Type I ARCH 
shall be encouraged to sit together at meal times.  The same 
quality of foods provided to the primary care givers and 
their family members shall be made available to the 
residents unless contraindicated by the resident’s physician 
or APRN, resident’s preference or resident’s family. 
 
FINDINGS 
No documented evidence that the residents received a well-
balanced diet. Menus did not reflect the provision of snacks 
between meals. Taro cream cheese pastry and orange juice 
were provided to resident #1 at 10:20am. Vienna sausages 
and egg were provided at 10:45am. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-13  Nutrition. (c)  
Menus shall accommodate residents' food preferences, 
cultural and ethnic backgrounds and habits as much as 
possible, provided nutritional quality is maintained. 
 
FINDINGS 
No documentation that the menu meets the residents’ food 
preferences. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-13  Nutrition. (c)  
Menus shall accommodate residents' food preferences, 
cultural and ethnic backgrounds and habits as much as 
possible, provided nutritional quality is maintained. 
 
FINDINGS 
No documentation that the menu meets the residents’ food 
preferences. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-13  Nutrition. (d) 
Current menus shall be posted in the kitchen and in a 
conspicuous place in the dining area for the residents and 
department to review. 

 
FINDINGS 
Resident #1 – Current diet order dated 1/6/2023 was 
“Regular diet with no concentrated sweets.” There is no 
menu for this special diet. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-13  Nutrition. (d) 
Current menus shall be posted in the kitchen and in a 
conspicuous place in the dining area for the residents and 
department to review. 

 
FINDINGS 
Resident #1 – Current diet order dated 1/6/2023 was 
“Regular diet with no concentrated sweets.” There is no 
menu for this special diet. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-13  Nutrition. (e) 
Substitutes offered to residents who refuse food served shall 
be of similar nutritive value and documented. 
 
FINDINGS 
Posted lunch menu was “2oz mushroom chicken, 2oz mixed 
vegs, 1sl wheat bread/rice, 2oz watermelon, 1g iced tea.” 
Lunch served was white rice, long rice noodle with chicken, 
chopped romaine lettuce, cut watermelon, tea. No menu 
substitution was recorded. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-13  Nutrition. (e) 
Substitutes offered to residents who refuse food served shall 
be of similar nutritive value and documented. 
 
FINDINGS 
Posted lunch menu was “2oz mushroom chicken, 2oz mixed 
vegs, 1sl wheat bread/rice, 2oz watermelon, 1g iced tea.” 
Lunch served was white rice, long rice noodle with chicken, 
chopped romaine lettuce, cut watermelon, tea. No menu 
substitution was recorded. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-13  Nutrition. (l) 
Special diets shall be provided for residents only as ordered 
by their physician or APRN.  Only those Type I ARCHs 
licensed to provide special diets may admit residents 
requiring such diets. 

 
FINDINGS 
Resident #1 – There were three (3) different physician’s 
orders dated 12/28/2023, “Diabetic, Renal chopped texture, 
Thin Liquids,” “Diabetic/Renal (NCS, NAS, 1g Phos, 2g 
K+) diet, chopped texture, Thin Liquids consistency, Soft 
diet texture,” and “Regular with no conc sweets.” On 
1/6/2023, a new order “Regular diet with no concentrated 
sweets” was prescribed. There was no documented evidence 
that special diets were provided to the resident since 
admission on 12/29/2022. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-13  Nutrition. (l) 
Special diets shall be provided for residents only as ordered 
by their physician or APRN.  Only those Type I ARCHs 
licensed to provide special diets may admit residents 
requiring such diets. 

 
FINDINGS 
Resident #1 – There were three (3) different physician’s 
orders dated 12/28/2023, “Diabetic, Renal chopped texture, 
Thin Liquids,” “Diabetic/Renal (NCS, NAS, 1g Phos, 2g 
K+) diet, chopped texture, Thin Liquids consistency, Soft 
diet texture,” and “Regular with no conc sweets.” On 
1/6/2023, a new order “Regular diet with no concentrated 
sweets” was prescribed. There was no documented evidence 
that special diets were provided to the resident since 
admission on 12/29/2022. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-14  Food sanitation. (c)  
Refrigerators shall be equipped with an appropriate 
thermometer and temperature shall be maintained at 45°F or 
lower.   
 
FINDINGS 
The refrigerator temperature was 52.2 degrees F. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-14  Food sanitation. (c)  
Refrigerators shall be equipped with an appropriate 
thermometer and temperature shall be maintained at 45°F or 
lower.   
 
FINDINGS 
The refrigerator temperature was 52.2 degrees F. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (a)  
All medicines prescribed by physicians and dispensed by 
pharmacists shall be deemed properly labeled so long as no 
changes to the label have been made by the licensee, 
primary care giver or any ARCH/Expanded ARCH staff, 
and pills/medications are not removed from the original 
labeled container, other than for administration of 
medications. The storage shall be in a staff controlled work 
cabinet-counter apart from either resident's bathrooms or 
bedrooms. 
 
FINDINGS 
Resident #1 – Current medication order dated 3/3/2023 for 
Lisinopril 40mg tablets, Metoprolol Succ ER 50mg, 
Amlodipine 5mg have blood pressure parameters for 
administration. Medication bottles did not have specific 
parameter noted. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-15  Medications. (a)  
All medicines prescribed by physicians and dispensed by 
pharmacists shall be deemed properly labeled so long as no 
changes to the label have been made by the licensee, 
primary care giver or any ARCH/Expanded ARCH staff, 
and pills/medications are not removed from the original 
labeled container, other than for administration of 
medications. The storage shall be in a staff controlled work 
cabinet-counter apart from either resident's bathrooms or 
bedrooms. 
 
FINDINGS 
Resident #1 – Current medication order dated 3/3/2023 for 
Lisinopril 40mg tablets, Metoprolol Succ ER 50mg, 
Amlodipine 5mg have blood pressure parameters for 
administration. Medication bottles did not have specific 
parameter noted. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (a)  
All medicines prescribed by physicians and dispensed by 
pharmacists shall be deemed properly labeled so long as no 
changes to the label have been made by the licensee, 
primary care giver or any ARCH/Expanded ARCH staff, 
and pills/medications are not removed from the original 
labeled container, other than for administration of 
medications. The storage shall be in a staff controlled work 
cabinet-counter apart from either resident's bathrooms or 
bedrooms. 
 
FINDINGS 
Resident #1 – Current medication order dated 3/3/2023 was 
“Fexofenadine HCL 180mg, Take 1 tablet daily (for 
allergies/itching), orally.” The medication bottle label was 
“Take 1 tablet by mouth daily as needed for allergy 
symptoms. Medication administration record (MAR) was 
initialed daily as given, consistent with physician’s order. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-15  Medications. (a)  
All medicines prescribed by physicians and dispensed by 
pharmacists shall be deemed properly labeled so long as no 
changes to the label have been made by the licensee, 
primary care giver or any ARCH/Expanded ARCH staff, 
and pills/medications are not removed from the original 
labeled container, other than for administration of 
medications. The storage shall be in a staff controlled work 
cabinet-counter apart from either resident's bathrooms or 
bedrooms. 
 
FINDINGS 
Resident #1 – Current medication order dated 3/3/2023 was 
“Fexofenadine HCL 180mg, Take 1 tablet daily (for 
allergies/itching), orally.” The medication bottle label was 
“Take 1 tablet by mouth daily as needed for allergy 
symptoms. Medication administration record (MAR) was 
initialed daily as given, consistent with physician’s order. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Eye drops container was stored in unlocked cabinet in 
residents’ bathroom between resident’s room #2 and #3. 
Corrected during inspection. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Eye drops container was stored in unlocked cabinet in 
residents’ bathroom between resident’s room #2 and #3. 
Corrected during inspection. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Acetaminophen Cap 500mg, two (2) bottles of fish oil, Clear 
Eyes eye drops, and Refresh Tears eye drops were stored on 
resident’s bedside table in bedroom #1.  
 
Vicks rub stick was stored in bedside table drawer in 
resident’s room #2. 
 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Acetaminophen Cap 500mg, two (2) bottles of fish oil, 
Clear Eyes eye drops, and Refresh Tears eye drops were 
stored on resident’s bedside table in bedroom #1.  
 
Vicks rub stick was stored in bedside table drawer in 
resident’s room #2. 
 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Bisacodyl 10mg Supp was stored in refrigerator door, not in 
a locked container. The plastic medication container was 
cracked and unable to lock. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-15  Medications. (b) 
Drugs shall be stored under proper conditions of sanitation, 
temperature, light, moisture, ventilation, segregation, and 
security.  Medications that require storage in a refrigerator 
shall be properly labeled and kept in a separate locked 
container. 
 
FINDINGS 
Bisacodyl 10mg Supp was stored in refrigerator door, not in 
a locked container. The plastic medication container was 
cracked and unable to lock. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Lisinopril 40mg and Metoprolol Succ ER 
50mg have blood pressure parameters for administration. 
Blood pressure was not recorded on 7/9/2023. MAR was 
initialed as given. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Lisinopril 40mg and Metoprolol Succ ER 
50mg have blood pressure parameters for administration. 
Blood pressure was not recorded on 7/9/2023. MAR was 
initialed as given. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Oxybutynin Patch 3.9mg/24hr, apply patch in 
the evening every 3 days was ordered on 3/3/2023. Previous 
order dated 12/28/2022 was to apply every 4 days. MAR 
listed to apply every 3 days starting 5/1/2023. MAR was 
initialed as given every 4 days. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Oxybutynin Patch 3.9mg/24hr, apply patch in 
the evening every 3 days was ordered on 3/3/2023. Previous 
order dated 12/28/2022 was to apply every 4 days. MAR 
listed to apply every 3 days starting 5/1/2023. MAR was 
initialed as given every 4 days. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Resident keeps Acetaminophen Cap 500mg, 
two (2) bottles of fish oil, Clear Eyes eye drops, and Refresh 
Tears eye drops. The resident stated that Fish oil is taken 
daily, Acetaminophen was used as needed for headaches, 
and eye drops was used as needed. There was no physician’s 
order. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-15  Medications. (e) 
All medications and supplements, such as vitamins, 
minerals, and formulas, shall be made available as ordered 
by a physician or APRN. 
 
FINDINGS 
Resident #1 – Resident keeps Acetaminophen Cap 500mg, 
two (2) bottles of fish oil, Clear Eyes eye drops, and Refresh 
Tears eye drops. The resident stated that Fish oil is taken 
daily, Acetaminophen was used as needed for headaches, 
and eye drops was used as needed. There was no physician’s 
order. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-15  Medications. (m) 
All medications and supplements, such as vitamins, 
minerals, and formulas, when taken by the resident, shall be 
recorded on the resident's medication record, with date, 
time, name of drug, and dosage initialed by the care giver. 
 
FINDINGS 
Resident #1 – Current order is Amlodipine 5mg tab, 1 tab by 
mouth daily, give for SBP>160. Dosing time was not 
recorded in MAR. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-15  Medications. (m) 
All medications and supplements, such as vitamins, 
minerals, and formulas, when taken by the resident, shall be 
recorded on the resident's medication record, with date, 
time, name of drug, and dosage initialed by the care giver. 
 
FINDINGS 
Resident #1 – Current order is Amlodipine 5mg tab, 1 tab by 
mouth daily, give for SBP>160. Dosing time was not 
recorded in MAR. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-15  Medications. (m) 
All medications and supplements, such as vitamins, 
minerals, and formulas, when taken by the resident, shall be 
recorded on the resident's medication record, with date, 
time, name of drug, and dosage initialed by the care giver. 
 
FINDINGS 
Resident #1 – The order dated 3/3/2023 was Oxybutynin 
Patch 3.9mg/24hr, apply patch in the evening every 3 days. 
The previous order dated 12/28/2022 was to apply every 4 
days. MAR for April 2023, March 2023, February 2023, 
January 2023, and December 2022 listed “Oxybutynin 
(OXYYTROL) 3.9mg/24hr Transdermal patch Biweekly.” 
Physician’s order and MAR do not match. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-15  Medications. (m) 
All medications and supplements, such as vitamins, 
minerals, and formulas, when taken by the resident, shall be 
recorded on the resident's medication record, with date, 
time, name of drug, and dosage initialed by the care giver. 
 
FINDINGS 
Resident #1 – The order dated 3/3/2023 was Oxybutynin 
Patch 3.9mg/24hr, apply patch in the evening every 3 days. 
The previous order dated 12/28/2022 was to apply every 4 
days. MAR for April 2023, March 2023, February 2023, 
January 2023, and December 2022 listed “Oxybutynin 
(OXYYTROL) 3.9mg/24hr Transdermal patch Biweekly.” 
Physician’s order and MAR do not match. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports.  (a)(1) 
The licensee or primary care giver shall maintain individual 
records for each resident.  On admission, readmission, or 
transfer of a resident there shall be made available by the 
licensee or primary care giver for the department’s review: 
 
Documentation of primary care giver's assessment of 
resident upon admission; 
 
FINDINGS 
Resident #1 – Admission assessment page 1 was not 
available. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports.  (a)(1) 
The licensee or primary care giver shall maintain individual 
records for each resident.  On admission, readmission, or 
transfer of a resident there shall be made available by the 
licensee or primary care giver for the department’s review: 
 
Documentation of primary care giver's assessment of 
resident upon admission; 
 
FINDINGS 
Resident #1 – Admission assessment page 1 was not 
available. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports. (b)(1)  
During residence, records shall include: 
 
Annual physical examination and other periodic  
examinations, pertinent immunizations, evaluations, 
progress notes, relevant laboratory reports, and a report of 
annual re-evaluation for tuberculosis; 
 
FINDINGS 
Resident #2 – No current annual physical exam. Most recent 
physical exam was dated 5/30/2022. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports. (b)(1)  
During residence, records shall include: 
 
Annual physical examination and other periodic  
examinations, pertinent immunizations, evaluations, 
progress notes, relevant laboratory reports, and a report of 
annual re-evaluation for tuberculosis; 
 
FINDINGS 
Resident #2 – No current annual physical exam. Most recent 
physical exam was dated 5/30/2022. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



46 
 

 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports. (b)(3)  
During residence, records shall include: 
 
Progress notes that shall be written on a monthly basis, or 
more often as appropriate, shall include observations of the 
resident's response to medication, treatments, diet, care plan, 
any changes in condition, indications of illness or injury, 
behavior patterns including the date, time, and any and all 
action taken.  Documentation shall be completed 
immediately when any incident occurs; 

 
FINDINGS 
Resident #1 – No progress notes for June 2023. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-17  Records and reports. (b)(3)  
During residence, records shall include: 
 
Progress notes that shall be written on a monthly basis, or 
more often as appropriate, shall include observations of the 
resident's response to medication, treatments, diet, care plan, 
any changes in condition, indications of illness or injury, 
behavior patterns including the date, time, and any and all 
action taken.  Documentation shall be completed 
immediately when any incident occurs; 

 
FINDINGS 
Resident #1 – No progress notes for June 2023. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-20  Resident health care standards. (d)  
When the resident has experienced a significant change in 
mental or physical well-being, a prompt report shall be 
made and provided to the resident's physician or APRN, by 
the primary or substitute caregiver.  Any change in 
physician or APRN orders shall be promptly carried out. 
 
FINDINGS 
Resident #1 – Resident gained 36.8lbs from December 2022 
(127.4lbs) to July 2023 (164.2lbs). No record that weight 
gain was reported to the physician. 

PART 1 
 

DID YOU CORRECT THE DEFICIENCY? 
 

USE THIS SPACE TO TELL US HOW YOU 
CORRECTED THE DEFICIENCY 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-20  Resident health care standards. (d)  
When the resident has experienced a significant change in 
mental or physical well-being, a prompt report shall be 
made and provided to the resident's physician or APRN, by 
the primary or substitute caregiver.  Any change in 
physician or APRN orders shall be promptly carried out. 
 
FINDINGS 
Resident #1 – Resident gained 36.8lbs from December 2022 
(127.4lbs) to July 2023 (164.2lbs). No record that weight 
gain was reported to the physician. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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Completion 
Date 

 §11-100.1-23  Physical environment. (e)  
Resident living areas shall be designed and equipped for the 
safety, comfort, and privacy of the resident; 
 
FINDINGS 
At 12:09 pm, the room temperature reached 92 degrees F. 
One door by the kitchen was open, but all other windows 
and doors were closed. One resident reported it was too hot 
in the living room. The temperature dropped to 87 degrees F 
after the substitute care giver (SCG) opened the windows 
and doors. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 RULES (CRITERIA) PLAN OF CORRECTION 
 

Completion 
Date 

 §11-100.1-23  Physical environment. (e)  
Resident living areas shall be designed and equipped for the 
safety, comfort, and privacy of the resident; 
 
FINDINGS 
At 12:09 pm, the room temperature reached 92 degrees F. 
One door by the kitchen was open, but all other windows 
and doors were closed. One resident reported it was too hot 
in the living room. The temperature dropped to 87 degrees F 
after the substitute care giver (SCG) opened the windows 
and doors. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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Date 

 §11-100.1-23  Physical environment. (r)  
Facilities shall be maintained in accordance with provisions 
of state and local zoning, building, fire safety and health 
codes.   
 
FINDINGS 
Dishes were not sanitized with bleach after lunch. PCG 
stated that dishes were sanitized twice a week. 

PART 1 
 
 
 
 
 
 
 
 
 

 

Correcting the deficiency 
after-the-fact is not 

practical/appropriate.  For 
this deficiency, only a future 

plan is required. 
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 §11-100.1-23  Physical environment. (r)  
Facilities shall be maintained in accordance with provisions 
of state and local zoning, building, fire safety and health 
codes.   
 
FINDINGS 
Dishes were not sanitized with bleach after lunch. PCG 
stated that dishes were sanitized twice a week. 

PART 2 
 

FUTURE PLAN 
 

USE THIS SPACE TO EXPLAIN YOUR FUTURE 
PLAN: WHAT WILL YOU DO TO ENSURE THAT 

IT DOESN’T HAPPEN AGAIN? 
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                                                                    Licensee’s/Administrator’s Signature: _________________________________________  
 

            Print Name: __________________________________________ 
  

 Date: __________________________________________ 
 
 


