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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-15 Medications. (m) PART 1
All medications and supplements, such as vitamins, ” ng
minerals, and formulas, when taken by the resident, shall
be recorded on the resident’s medication record. with date. DID YOU CORRECT THE DEFICIENCY? ~

time, name of drug, and dosage initialed by the care giver.

FINDINGS

Resident #1: Medication Administration Record (MAR)
care giver initialed Travoprost 0.004% as being
administered on September 5 and 6, 2017. Medication was
not administered per incident report dated September 7,
2017.

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

MSC = Manoa Senior Care

DON reviewed with all staff in the home the following established
Manoa Senior Care Medication Guidelines:
-All medication should only be signed off right after
administration of the medication and not before.
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RULES (CRITERIA) PLAN OF CORRECTION Completion

Date

§11-100.1-15 Medications. {m) PART 2

All medications and supplements, such as vitamins, q[ 0l

minerals. and formulas, when taken by the resident, shall be

recorded on the resident's medication record, with date. FUTURE PLAN ¢ p)

time, name of drug, and dosage initialed by the care giver. OW@O‘U

USE THIS SPACE TO EXPLAIN YOUR FUTURE

FINDINGS PLAN: WHAT WILL YOU DO TO ENSURE THAT

Resident #1: Medication Administration Record (MAR) IT DOESN’T HAPPEN AGAIN?

care giver initialed Travoprost 0.004% as being

administered on September 5 and 6. 2017. Medication was

not administered per incident report dated September 7.

2017.

To prevent reoccurrence, the DON did retraining of the Manoa Senior Care
medication administration competency, in September 2017, with the

two (2) Night Nurse Aides that made the medication error.

The DON/ADON will do periodic random observation of staff during
medication pass to ensure compliance and safety.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (h)(1)(A) PART 1
The. Type I.ARCH‘ shall main\tain the entire facilitTv and ” ﬂ[ 5
equipment fn a safe and comfo.rtable manner to minimize DID YOU CORRECT THE DEFICIENCY? y
hazards to residents and care givers.

Housekeeping;:

A plan including but not limited to sweeping, dusting,
mopping, vacuuming, waxing, sanitizing, removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
1 ARCH and premises;

FINDINGS
Bedroom #2 both ceiling lights in bathroom have dead
insect buildup.

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

The ceiling light in bedroom #2 was cleaned.

Each resident room is scheduled for thorough cleaning once a week. The MSC

! Facility Maintenance Director reviewed with all the staff in the home:
e Afullinspection of each resident’s room should be done, and
the established cleaning checklist should be followed during

the weekly room cleanings.

® Aprocessisin place where the house supervisor (primary day shift
nurse aide in the home) is able to report any identified maintenance
needs to the main office to be scheduled if they are unable to fix or

manage it.




RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-23 Physical environment. (h)(1)(A)

The Type | ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

A plan including but not limited to sweeping, dusting,
mopping, vacuuming, waxing, sanitizing, removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
I ARCH and premises;

FINDINGS
Bedroom #2 both ceiling lights in bathroom have dead
insect buildup.

PART 2

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The MSC Facility Maintenance Director will do periodic visits to the home
And will be able to identify maintenance needs at that time and schedule
repairs/cleaning.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (h)(1)(A) PART 1
The Type | ARCH shall maintain the entire facility and ”f“ §
equipment in a safe and comfortable manner to minimize DID YOU CORRECT THE DEFICIENCY? ~

hazards to residents and care givers.
Housekeeping:

A plan including but not limited to sweeping, dusting.
mopping, vacuuming, waxing, sanitizing. removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
I ARCH and premises:

FINDINGS
Bedroom #6 ceiling light in bathroom has dead insect
buildup.

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

The ceiling light in bedroom #6 was cleaned.
Each resident room is scheduled for thorough cleaning once a week. The MSC
Facility Maintenance Director reviewed with all the staff in the home:
e  Afull inspection of each resident’s room should be done, and
the established cleaning checkliist should be followed during
the weekly room cleanings.

e A process is in place where the house supervisor (primary day shift
nurse aide in the home) is able to report any identified maintenance
needs to the main office to be scheduled if they are unable to fix or
manage it.




RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (h)(1)(A) PART 2 P

The Type | ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

A plan including but not limited to sweeping, dusting,
mopping, vacuuming, waxing, sanitizing, removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
I ARCH and premises:

FINDINGS
Bedroom #6 ceiling light in bathroom has dead insect

buildup.

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN'T HAPPEN AGAIN?

The MSC Facility Maintenance Director will do periodic visits to the home
And will be able to identify maintenance needs at that time and schedule

repairs/cleaning.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
' Date
§11-100.1-23 Physical environment. (h)(1)(A) PART 1
The Type | ARCH shall maintain the entire facility and ” fllf

equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

A plan including but not limited to sweeping, dusting,
mopping, vacuuming, waxing. sanitizing. removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
I ARCH and premises;

FINDINGS
Bedroom #8 ceiling light in bathroom has dead insect
buildup.

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

The ceiling light in bedroom #8 was cleaned.
Each resident room is scheduled for thorough cleaning once a week. The MSC
Facility Maintenance Director reviewed with all the staff in the home:
e Afullinspection of each resident’s room should be done, and
the established cleaning checklist should be followed during
the weekly room cleanings.

e Aprocessisin place where the house supervisor (primary day shift
nurse aide in the home) is able to report any identified maintenance

needs to the main office to be scheduled if they are unable to fix or
manage it.
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-23 Physical environment. (h)(1)(A)

The Type I ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

A plan including but not limited to sweeping, dusting.
mopping, vacuuming, waxing, sanitizing, removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type
I ARCH and premises;

FINDINGS
Bedroom #8 ceiling light in bathroom has dead insect
buildup.

PART 2

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The MSC Facility Maintenance Director will do periodic visits to the home
And will be able to identify maintenance needs at that time and schedule
repairs/cleaning.
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RULES (CRITERIA) PLAN OF CORRECTION Completion

Date
<] | §11-100.1-23 Physical environment. (i)(4)(A) PART 1
All construction or alterations shall comply with current j ﬂfl”(
county building, land use and fire codes and ordinances in v 9
the state. The Type I ARCH licensed for wheelchair DID YOU CORRECT THE DEFICIENCY? ,J

residents shall be accessible to and functional for the

residents at the time of licensure. USE THIS SPACE TO TELL US HOW YOU

CORRECTED THE DEFICIENCY
Lighting:

Appropriate lighting fixtures adequate in number shall be
provided for the comfort of residents and care givers:

FINDINGS

Bedroom #1 light switch is broken. Missing lever cover. he light switch in bedroom #1 was fixed

Each resident room is scheduled for thorough cleaning once a week. The MSC
Facility Maintenance Director reviewed with all the staff in the home:
e Afullinspection of each resident’s room should be done, and
the established cleaning checklist should be followed during
the weekly room cleanings.

e Aprocessisin place where the house supervisor (primary day shift
nurse aide in the home}) is able to report any identified maintenance
needs to the main office to be scheduled if they are unable to fix or
manage it.
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RULES (CRITERIA) PLAN OF CORRECTION Completion
Date
§11-100.1-23 Physical environment. (i)(4)(A) PART 2
All construction or alterations shall comply with current 0
county building, land use and fire codes and ordinances in ,Uon
the state. The Type I ARCH licensed for wheelchair FUTURE PLAN ]-’
residents shall be accessible to and functional for the d

residents at the time of licensure.
Lighting:

Appropriate lighting fixtures adequate in number shall be
provided for the comfort of residents and care givers:

FINDINGS
Bedroom #1 light switch is broken. Missing lever cover.

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN’T HAPPEN AGAIN?

The MSC Facility Maintenance Director will do periodic visits to the home

And will be able to identify maintenance needs at that time and schedule
repairs/cleaning.
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RULES (CRITERIA)

PLAN OF CORRECTION Completion

Date

§11-100.1-23 Physical environment. (1)(4)(A)

All construction or alterations shall comply with current
county building, land use and fire codes and ordinances in
the state. The Type | ARCH licensed for wheelchair
residents shall be accessible to and functional for the
residents at the time of licensure.

Lighting:

Appropriate lighting fixtures adequate in number shall be
provided for the comfort of residents and care givers;

FINDINGS
Bedroom #7 bathroom light in shower is not working.

PART 1

DID YOU CORRECT THE DEFICIENCY?

USE THIS SPACE TO TELL US HOW YOU
CORRECTED THE DEFICIENCY

The bedroom light in bathroom #7 was fixed.
Each resident room is scheduled for thorough cleaning once a week. The MSC
Facility Maintenance Director reviewed with all the staff in the home:
e  Afull inspection of each resident’s room shouid be done, and
the established cleaning checklist should be followed during
the weekly room cleanings.

e Anprocessis in place where the house supervisor (primary day shift
nurse aide in the home) is able to report any identified maintenance
needs to the main office to be scheduled if they are unable to fix or
manage it.

ey
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RULES (CRITERIA)

PLAN OF CORRECTION

Completion
Date

§11-100.1-23 Physical environment. (i)(4)(A)

All construction or alterations shall comply with current
county building, land use and tire codes and ordinances in
the state. The Type | ARCH licensed for wheelchair
residents shall be accessible to and functional for the
residents at the time of licensure.

Lighting:

Appropriate lighting fixtures adequate in number shall be
provided for the comfort of residents and care givers;

FINDINGS
Bedroom #7 bathroom light in shower is not working.

PART 2

FUTURE PLAN

USE THIS SPACE TO EXPLAIN YOUR FUTURE
PLAN: WHAT WILL YOU DO TO ENSURE THAT
IT DOESN'T HAPPEN AGAIN?

The MSC Facility Maintenance Director will do periodic visits to the home
And will be able to identify maintenance needs at that time and schedule

repairs/cleaning.
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Licensee’s/Administrator’s Signature: ﬂ/j "“] -
i
Print Name: Robert Nagm 0N
9y
Date: i cl“{
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