Office of Health Care Assurance

L State Licensing Section

STATEMENT OF DEF ICiENCIES AND PLAN OF CORRECTION

Facility’s Name: Tabora’s

CHAPTER 100.1

Address: | :

Inspection Date: February 11,2016 Annual

94-970 Lumihoahu Street, Waipahu, Hawaii 96797

Rules (Criteria)

Plan of Correction

Completion
Date

X | §11-100.1-9 Personnel, staffing and family requirements.
©@

The substitute care giver who provides coverage for a period
less than four hours shall:

Be trained by the primary care giver to make prescribed
medications available to residents and properly record such
action.

FINDINGS

Substitute care giver (SCG) #1 and SCG #2 — No
documentation of training to make medications available to
residents. Submit copies for each with the plan of
correction (POC).
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§11-100.1-9 Personnel, staffing and family }eguirements.
@ ‘

The substitute care giver who provides coverage for a period {
less than four hours shall:

Be trained by the primary care giver to make prescribed
medications available to residents and properly record such
action.

FINDINGS

Substitute care giver (SCG) #1 and SCG #2 — No
documentation of training to make medications available to
residents. Submit copies for each with the plan of
correction (POC). :

§11-100.1-14 Food sanitation, (b)
All foods shall be stored in covered containers.

FINDINGS
Large,' open package of hot dogs in the freezer.

§11-100.1-14 Food sanitation. (f)
Toxic chemicals and cleaning agents, such as insecticides,
fertilizers, bleaches and all other poisons, shall be properly
labeled and securely stored apart from any food supplies.

FINDINGS
Cabinet containing toxic chemicals and cleaning agents under
the sink in the resident area was unlocked.




§11-100.1-15 Medications. (b)

Drugs shall be stored under proper conditions of sanitation,
temperature, light, moisture, ventilation, segregation, and
security. Medications that require storage in a refrigerator
shall be properly Jabeled and kept in a separate locked
container.

FINDINGS
Medxcatxon cart was unlocked
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§11-100.1-15 _Mgd;__wtloﬁ_(e) .

All medications and supplements, such as vitamins, minerals,
and formulas, shall be made available as ordered by a
physician or APRN.

FINDINGS
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§11-100.1- 15 Medications. (m)
All medications and supplements, such as vitamins, minerals,
and formulas, when taken by the resident, shall be recorded
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n the resident's medication record, with date, time, name of




§11-100.1-17 Records and reports. (b)(3)
During residence, records shall include:

Progress notes that shall be written on a monthly basis, or
more often as appropriate, shall include observations of the
resident's response to medication, treatments, diet, care plan,
any changes in condition, indications of 111ness or injury,
behavior patterns including the date, time, and any and all
action taken. Documentation shall be completed immediately
when any incident occurs;

FINDINGS

There were 1o progress notes
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[ X | §11-100.1-17 Records and reports. (c) - -

Unusual incidents shall be noted in the r&sldent's progress
notes. An incident report of any bodily injury or other
unusual circumstances affecting a resident which oceurs
within the home, on the premises, or elsewhere shall be made
and retained by the licensee or primary care giver under
separate cover, and shall be made available to the department
and other authorized personnel. The resident's physician or
APRN shall be called immediately if medical care may be
necessary.

FINDINGS
Resident #1—

Two (2) incident reports were in the resident’s
record. :
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§11-100.1-17 Records and reports. (f)(2)
General rules regarding records:

| Symbols and abbreviations may be used in recording entries

only if a legend is provided to explain them;

FINDINGS
Resident #1 — No legend for care giver initials on the
November 2015 medication record.

§11-100.1-17 Records and reports, (£)(3)
General rules regarding records:

An area shall be provided for safe and secure storage of
resident's records which must be retained in the ARCH for
periods prescribed by state law;

FINDINGS
Medication cart containing resident records was unlocked.
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Plan of Correction

Completion
Date

§11-100.1-21 Residents' and primary care givers' rights and
respongibilities. (2)(1)(C)
Residents' rights and responsibilities:

Written policies regarding the rights and responsibilities of
residents during the stay in the Type I ARCH shall be
established and a copy shall be provided to the resident and
the resident’s family, legal guardian, surrogate, sponsoring
agency or representative payee, and to the public upon
request. The Type I ARCH policies and procedures shall
provide that each individual admitted shall:

Be fully informed orally and in writing, prior to or at the time
of admission, and during stay, of services available in or
through the Type I ARCH and of related charges, including
any charges for services not covered by the Type I ARCH's
basic per diem rate;

FINDINGS
Resident #1 ~No documentation that the resident, resident’s
family was informed of charges for services.
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§11-100.1-21 Resic?ei;t; and primary care givers' rights and

responsibilities. (a)(1)(D)
Residents’ rights and responsibilities:

Written policies regarding the rights and responsibilities of
residents during the stay in the Type I ARCH shall be
established and a copy shall be provided to the resident and
the resident’s family, legal guardian, surrogate, sponsoring
agency or representative payee, and to the public upon
request. The Type I ARCH policies and procedures shall
provide that each individual admitted shall:

{
i
{

Be given advance written notice, of not less than thirty days,

of involuntary transfer or discharges, except in an emergency.

FINDINGS i
Resident #1 — The Policy of Tabora’s Adult Residential Care

Home/Expanded Care was inaccurate and incomplete. The
policy:
1. Stated the resident would be given “two weeks”
notice of transfer.
2. Referenced:
a. 11-100-2
b. 11-100-14(H

3. Did not include rights as stipulated in Chapter 100.1:

11-100.121())(F, G, J, L, M, N, O, T, U, V, X)
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§11-100.1-83 Personnel and staffing requirements. (5)
In addition to the requirements in subchapter 2 and 3:

Primary and substitute care givers shall have documented
evidence of successful completion of twelve hours of
continuing education courses per year on subjects pertinent to

the management of an expanded ARCH and care of expanded
ARCH residents.

FINDINGS
SCG #2 — No documentation of twelve (12) hours of
continuing education. The SCG was the only one providing
coverage on the following days:
1. 4/25/15 - 8 hour in-service at the Hawaii Convention
-Center :
2. 12/9/15 -3 hours

Submit copies of twelve (12) hours of training with the
POC.
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