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HONOLULU — Do you need an official copy of your immunization record?  
 
A new online public portal from the Hawaiʻi Department of Health (DOH) Immunization 
Branch offers a free, secure way for individuals, parents and legal guardians to access, 
print or download official immunization records. This official record can be used as proof 
of immunization for school, daycare, work, or travel. 
 
The public portal is part of the Hawaiʻi State Immunization System (HiSIS), which 
launched in June. HiSIS is a secure, confidential, cloud-based environment that stores 
the immunization records of children and adults. Healthcare providers submit the 
information to the HiSIS registry. 

https://health.hawaii.gov/docd/about-us/programs/hawaii-immunization-information-system-hisis/


 
Immunization information systems help medical practices and other healthcare 
providers keep patients of all ages up to date on vaccinations. They also support 
healthcare providers and public health departments by collecting data on the 
immunization status of our communities. 
 
To access these records, visit the HiSIS Public Portal and submit a request by entering:  
 

• First and last name 
• Birthday 
• Gender 
• Email address and/or mobile phone number 

 
The email address or phone number you enter must match what is listed on the 
patient’s HiSIS profile. If you are having issues accessing your record, please contact 
your healthcare provider to review and verify your information at HiSIS. There is no cost 
to sign up or to download your records.   
 
 

 
Example of Public Portal Homepage 
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Kristen Wong 
Information Specialist 
Hawaiʻi State Department of Health  
Mobile: 808-953-9616 
Email: kristen.wong@doh.hawaii.gov 
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