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The mission of the Department of Health is to protect and improve the health and environment  
for all people in Hawaii. We believe that an optimal state of physical, mental, social and  

environmental well-being is a right and responsibility of all of Hawaii’s people.

Department of Health’s Strategic Plan Focuses 
on Social Determinants of Health
The neighborhood you live in 
determines your health status and 
how long you will live.

This is a startling statement, but 
social determinants of health have 
a far greater impact on our health 
than heredity.  It is much more than 
providing greater access to quality 
care. Research shows medical care 
determines only 10 to 15 percent 
of our quality of life or how long we 
will live. In fact, more than 75 
percent of the factors influencing 
our health are based on how and 
where we live.

For example, people growing up in 
poverty generally live shorter and 
unhealthier lives. Why? Incomplete 
or insufficient education – in  
particular, lack of a college degree or 
trade – is a key driver of poverty. In 
addition, repeat unplanned  
pregnancies in teens and young 
adults may create financial stress 
and prolong inter-generational 
poverty. 

The Hawaii State Department of 
Health wants to change this by 
addressing the barriers that prevent 
good health for all of Hawaii’s peo-
ple – no matter where we live.  

The Department 
of Health’s strategic 
plan, which has been 
recently updated, 
provides a roadmap 
for positive change 
through 2018.  The three 
priority areas of the  
strategic plan are: 

Healthy babies and  
families
Children experience more 
brain development from 
conception to five years old 
than at any other period in 
their lives. This period directly 
affects their social, emotional, 
and cognitive potential. Invest-
ing resources and attention to 
improve the health of babies 
and families provide the earliest 
opportunity to improve both social 
determinants and biological deter-
minants of their health and the lives 
of Hawaii’s people.

Better mental health
There is a lack of capacity to address 
serious mental illness in our  
community and to connect those 
who suffer from serious mental 

illness with appropriate care. To fill 
this vital need, the Department of 
Health will work in collaboration 
with healthcare providers, law 
enforcement and criminal justice 
system, higher education, social 
service agencies, and communities 
by advocating crisis intervention 
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(continued from page 2)

The Hawaii State 
Department of Health’s 

strategic plan is posted on our  
website under the tab, “About DOH.”



Ola Lokahi                  Hawaii State Department of Health                               September 2016 .   2 

Strategic Plan
(continued from page 1)

programs, training for judges 
and law enforcement officials, 
and workforce development 
across the mental health  
spectrum.
 
Telehealth 
Telehealth is the delivery of 
health services using tech-
nology to improve access to 
quality healthcare in rural and 
urban communities in our state. 
This can be used for screening 
and early detection of cancer, 
diabetes, heart disease and 
other chronic diseases. It allows 
patients to access specialists, 
while minimizing the costs and 
inconvenience of travel time and 
time away from work and family. 

For more details, you can view 
the strategic plan posted on our 
website at 
http://health.hawaii.gov/opppd/

Watch for periodic updates on 
our progress in executing our 
strategic plan.

The Hawaii Department of Health’s 
food safety inspection program, 
headed by Peter 
Oshiro, demon-
strated its respon-
siveness to commu-
nity concerns after a 
customer at the Don 
Quijote store in  
Waipahu videotaped 
a large rat descending 
from the ceiling on the 
light fixtures near the 
seafood section.   
The video went viral, 
resulting in 230,000 views 
over a two-day period 
and prompted calls to the 
Department of Health.

Peter’s group immediately took 
action. The inspectors conducted an 
investigation and determined it was 
not a case of infestation, but that 
the rat was able to crawl through 
a space in the ceiling exposed to 
the outdoors as result of the store’s 
ongoing renovation. The ceiling has 
since been covered to avoid any 
more unwanted visitors.

Food Safety is a Community Effort 
Food safety is a collaborative,  
community effort. If you or your 
family or friends learn about or 
witness something that is potential-
ly harmful, please report this to the 
Department of Health’s Sanitation 
Branch on Oahu, Kauai, Maui and 
Hawaii Island so that an investiga-
tion can be conducted. The numbers 
are available at http://health.hawaii.
gov/san/contact-us/

If you go to a restaurant or other 
food establishment and notice that 

 
a color-coded placard is not posted 
at the front of the outlet, please 
report this to the Department of 
Health. We want to ensure custom-
ers can enjoy their meals with the 
full assurance that an inspector 
has already conducted a thorough 
assessment of those locations and it 
is safe to eat there. We also want to 
make sure every food establishment 
has proper permits to operate. 

If you would like to see the thorough 
work of the Department of Health 
inspectors, visit the food safety in-
spection reports and search for one 
of your favorite restaurants posted 
at http://hi.healthinspections.us/
hawaii/

Neighbor Island Inspections 
Peter also reports the food safety 
program will soon be upgrading 
their computer hardware system 
so that all field, staff and manage-
ment personnel can be on the same 
platform for improved efficiency, 
better maintenance practices, and 
enhanced program management. 

Department of Health Demonstrates Responsiveness
The new computers will replace 
the original ones that are still being 
used in the field for inspections.

The $88,000 investment in 65 new 
computer units will eventually 
allow neighbor island inspectors to 
upload their reports electronically 
so that these can also be accessed 
through the food inspection portal, 
which was developed by Digital 
Health Department, Inc. for the 
Hawaii Department of Health.  
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Improvement Projects for Better Drinking Water Moving Ahead, 
Thanks to Collaborative Effort Between Department of Health and Counties 

programs for public water system 
infrastructure improvements. These 
funds are used by the Hawaii 
 Department of Health to support all 
four counties, and loan repayments 
or interest go back into the fund to 
provide ongoing support. 

Exceeding Our Target for the 
Fiscal Year
Since it began in 1997, the Drinking 
Water State Revolving Fund has dis-
bursed a total of more than $222.7 
million in low interest loans for infra-
structure improvements throughout 
the state. Each year, Hawaii is given a 
target amount to be disbursed.
 
“We successfully exceeded the 
target of $30 million in total 
disbursements approved last year 
by federal officials,” said Keith 
Kawaoka, Deputy Director of 
Environmental Health. “In addition, 
the Department of Health executed 
loan agreements to provide funding 
totaling more than $55.5 million, 
exceeding the $51.8 million target.”

Teamwork in Action
Determining the projects to be 
funded required inter-agency col-
laboration between the Department 
of Health and county officials.  
Representatives of the different 
agencies identified priorities to 
best serve the community. To assist 

in this process, the Department of 
Health adopted kaizen principles, 
the Japanese management  
philosophy for effective, continuous 
improvement. The results speak for 
themselves.   

Joanna Seto, Safe Drinking Water 
Branch chief said, “Mahalo to our 
State Revolving Fund team and 
county partners who stepped up to 
the plate and hit a grand slam home 
run by initiating major improve-
ments to water systems in every 
county. Everyone at the Department 
of Health and the county water de-
partments pulled together to 
effectively use these funds to 
improve every county’s infrastruc-
ture and meet the 2016 targets for 
our state.”  

Good News for This Year
As a result of the hard work of the 
Department of Health and the coun-
ties, Hawaii is now eligible to receive 
more funds for additional projects 
in this current fiscal year that began 
July 2016. Since the Department 
of Health met the fiscal year 2016 
targets, the Department of Health’s 
Drinking Water State Revolving Fund 
is now eligible to receive the entire 
EPA capitalization grant award of 
$8,312,000 in state fiscal year 2017. 
The state has set its fiscal year 2017 
targets at $38.8 million for executed 
loans and $44.3 million for disburse-
ments by June 2017. 

Congratulations to the Safe Drinking 
Water Branch!
 
 

Access to a safe drinking water 
supply is something many of us 
take for granted. We expect to have 
clean water each time we turn on 
the faucet in our homes, but we may 
not realize this involves significant 
investments to build and maintain 
our water distribution system.

How the Drinking Water State 
Revolving Fund Program Works
Maintaining our water systems is a 
big undertaking and requires a lot 
of resources. Fortunately, Hawaii 
receives federal support. It is a 
federal-state partnership: the U.S. 
Environmental Protection Agency 
(EPA) allocates funds for Hawaii, and 
Hawaii must match 20 percent of 
these federal funds. 

The Drinking Water State Revolving 
Fund infrastructure loan program 
was established by the Safe Drinking 
Water Act Amendments of 1996. 
Each year, Congress appropriates 
funds to provide grants to states 
to capitalize low-interest loan 
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Ninth Annual Hawai‘i Conference on Language Access 

 

More than 300 participants from 
the fields of health, law, education, 
social services, immigration, law 
enforcement, interpretation and 
translation from both the public 
and private sectors are expected to 
gather for the Ninth Annual Hawai‘i 
Conference on Language Access 
at the Japanese Cultural Center on 
September 22 and 23, 2016 from 
8:30 a.m. to 4:30 p.m. 

The Hawaii Department of Health’s 
Office of Language Access (OLA) 
is spearheading this event.  OLA 
was established by law in 2007 to 
address the language access needs 
of those with limited proficiency 
in English. This ensures those with 
limited ability to speak, read, write 
or understand English can have 
access to state or state-funded 
services. 

This year marks the 10th anniversary 
of Hawaii’s language access law. To 
recognize this milestone, the confer-
ence theme is: “10 Years of Language 
Access in Hawai‘i: Reaching Back, 
Forging Ahead.” 

The conference will feature pre-
sentations from national and local 
experts and practitioners as well as 
members of Hawaii’s limited English 

proficient (LEP) community.  

The conference objectives are to:  
1) review the history of Hawaii’s 
language access law; 2) highlight 
language access efforts in Hawaii 
and other states/jurisdictions; 3) 
provide guidelines for language 
access compliance and monitoring 
of recipients and sub-recipients of 
federal and/or state funds; 4) discuss 
the latest tools and technology in 
interpretation and translation;  
(5) provide information on language 
assistance services; and (6) facilitate 
the sharing and exchange of ideas, 
expertise and experiences on the 
basics of language access compli-
ance; and more.
 
For registration information, vis-
it: https://health.hawaii.gov/ola/
files/2016/08/Register-Now-3.pdf

County Projects 
Here is the list of disburse-
ments by county for this past 
fiscal year, which ended in June 
2016:

• The Hawaii Department of 
Water Supply on Hawaii 
Island: $14.21 million 

• The Board of Water Supply 
on Oahu: $9.49 million 

• The Maui Department of 
Water Supply: More than 
$4.29 million 

• The Kauai Department of 
Water: $2.18 million

Benefits for Hawaii 
The federal funds for water infrastructure improvements offer numer-
ous benefits:

• Replacing water lines translates into fewer water main breaks and 
leaks, which can create disruptions in service;

• Improvements to storage tanks mean there is less likelihood of 
contamination and better storage capacity to improve a commu-
nity’s resiliency to drought;

• New wells and pumps help improve the distribution of water to 
consumers and businesses;

• Investment in better treatment systems result in safe drinking 
water;

• An improved physical work environment for county staff enables 
them to better serve the community;

• Green energy conservation results in more savings and fewer rate 
increases, and allows more funds to be used for ongoing water 
system improvements; and

• Improved power reliability is critical in the event of power outages 
or other emergencies.

Making a Big Splash with Water Infrastructure Improvements  
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There has been a lot of buzz about 
dengue fever and Zika, but not as 
much about chikungunya, which is 
also transmitted by mosquitoes.  
Fortunately, we do not currently 
have any reports of chikungunya 
cases that began in Hawaii, but you 
should be aware of some of the 
similarities and differences of this 
mosquito-borne disease.

First U.S. Acquired Case
The first acquired case of chikungun-
ya in the United States was reported 
in Florida on July 17, 2016. This new-
ly reported case represents the first 
time that mosquitoes on the main-
land are thought to have spread the 
virus to a non-traveler.

Chikungunya Symptoms
The symptoms of chikungunya are 
similar to those of dengue and Zika. 
The most common symptoms of a 
chikungunya virus infection are fe-
ver and joint pain. Other symptoms 
may include headache, muscle pain, 
joint swelling, or rash. Symptoms 
usually begin three to seven days 
after being bitten by an infected 
mosquito. The two species that carry 
the virus are Aedes aegypti and Aedes 
albopictus.

Long-Lasting Effects 
Chikungunya disease does not often 
result in death, but the symptoms 
can be severe and disabling. Most 
patients feel better within a week; 
however, for some individuals, the 
joint pain may persist for months or 
even years.

People at risk for more severe  

symptoms include newborns infect-
ed around the time of birth, adults 
who are 65 years or older, and those 
with medical conditions, such as 
high blood pressure, diabetes, or 
heart disease. 
 
Often symptoms in infected  
individuals are mild and the  
infection may go unrecognized or 
be misdiagnosed. However,  
occasional cases of eye, neurological 
and heart complications have been 
reported, as well as gastrointestinal 
complaints. Serious complications 
are not common, but in older  

people, the disease can contribute 
to the cause of death.  

No Vaccine 
There is no vaccine to prevent or 
medicine to treat the chikungunya 
virus. Once individuals have been 
infected, they are likely to be pro-
tected from future infections. 

Best Protection 
While Hawaii experiences imported 
cases of chikungunya from time 
to time – either residents traveled 
to an area where chikungunya is 
spreading and return home with 
symptoms, or travelers experience 
symptoms while they are visiting the 
islands – there is currently no local 
transmission of the virus. The best 
way to protect your family from the 
threat of chikungunya and other 
mosquito-borne diseases, like Zika 
and dengue, is to prevent mosqui-
to bites by following these simple 
steps: use insect repellent, wear long 
sleeves and pants, use air condition-
ing or window/door screens to keep 
mosquitoes outside, and reduce 
mosquito breeding areas by getting 
rid of standing water.

The Buzz about Chikungunya

For the latest buzz on how to protect yourself from 
mosquito-borne illnesses, visit FightTheBiteHawaii.com


