MyHawaii SSO Login Instructions

For logging into MedMJ and MyPVL accounts:

* Click“Go to SSO login”

Log in to begin

If you don't have an eHawaii.gov or Hawaii

Single Sign On (SSO) account, you can sign up
on the SSO login page. After your initial login,
you may need to enter additional information.

& Go to 5SSO login

Why the change?

The changes reflect eHawaii Account services
alignment with the state’'s move to a SSO (single
sign on) login.

e Signin with your email address and enter your password
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Enter your email address

'/4 If this is your first time using the service with the email
i address you enter, you will be prompted to create a
new account.

myHawaii

Your web service portal to interact with Hawaii
government online or

G Sign in with Google

Email Address



The 2-step verification process will ask you to select a multi-factor authentication method

o Enter your mobile (cell phone) number

o Select “Text message/Voice call”
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Text message/Voice call
registration

Enter a valid phone number below to register for Text
message/Voice call multi-factor authentication.

Mobile numbers can receive verification codes via text
message or voice call. Other line types will receive
codes via voice call only.

Click Next and follow the prompts to complete the
process.
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Multi-factor authentication

To enhance the security of your account, you must set
up one of the following multi-factor authentication
methods:

» Authenticator app: Use an authenticator app of
your choice to generate secure codes.

« Text message/Voice call: Receive a verification
code via text message (mobile numbers only) or
voice call.

Please choose your preferred method below:

Authenticator app
© Text message/Voice call

o Select “text message” for a more convenient user experience
o Checkyour phone for a text message with the 6-digit verification code
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Text message/Voice call
registration

Select how you would like to receive your verification
code for the mobile phone number you provided.

Once you've made your selection, click Send code to
have the verification code sent to your mobile phone
number.

Select how you would like to receive the verification
code:

© Text message
Voice call

o Ifyou select “voice call,” you will receive a call with your verification code
o Be prepared to type the code in
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Enter verification code

To complete the authentication process, please enter
the 6-digit verification code you received via text
message.

Please enter your verification code.

Code
339693

Submit

Resend code

Cancel



