Check the Status

of your 329
Application

Office of Medical Cannabis
Control & Regulation —
Patient Registry



1. Go to https://medmj.ehawaii.gov

&2 hawaii.gov # Home ®Help Chat & First-time Physician/APRN Login ©

Medical CanhabiSIRegIS
Hawaii State Departmento

Welcome Log in to begin

If you are a medical cannabis patient, a Hawaii physician/APRN, or a law enforcement officer: Create account

Email
* Review the latest information about the program at http://health.hawaii.gov/medicalcannabis

¢ New users: Create a free account to login to the Medical Cannabis Registry (one per person)
* Use a current version of Google Chrome or Firefox on a laptop or desktop to ensure best results.

Password [Show]

What you will need to create an Online Application in the Medical Cannabis Registry System:

Retrieve Password View Sign Up Video
In-State Patients (In Hawaii over 120 days/year)
* Login with your eHawaii.gov account OR Create a free account first in order to start your online &login

application
* There can only be one patient per account
* Renewals can be submitted starting at 60 days prior to expiration
¢ Login to view the status of your application
Read the In-State Patient FAQ

Out-of-State Patients

« Find out if you are eligible to apply and check the dispensary/products availability in the island(s)
that you are traveling.

» California Residents: Please view the sample registration card issued by your state before applying.
The Hawaii Medical Cannabis Registry Program only accepts state/territory issued medical cannabis
registration cards. Submission of medical cannabis cards issued by private entities will result in the
denial of your application.

* Create a free account to start your online application

e There ran nnhvhe aone natient ner acconnt



https://medmj.ehawaii.gov/

2. Enter your email address and password
and click “Log in”

&3 hawaii.gov # Home ®HelpChat @ First-timePhf "ian/APRN Login ©

Welcome Log in to begin

If you are a medical cannabis patient, a Hawaii physician/APRN, or a law enforcement officer: R

Email
¢ Review the latest information about the program at http://health.hawaii.gov/medicalcannabis
¢ New users: Create a free account to login to the Medical Cannabis Registry (one per person)
¢ Use a current version of Google Chrome or Firefox on a laptop or desktop to ensure best results.

Password [Show

What you will need to create an Online Application in the Medical Cannabis Registry System:

Retrieve Password View Sign Up Video
In-State Patients (In Hawaii over 120 days/year)
¢ Login with your eHawaii.gov account OR Create a free account first in order to start your online 8login

application
e There can only be one patient per account
¢ Renewals can be submitted starting at 60 days prior to expiration
¢ Login to view the status of your application
e Read the In-State Patient FAQ

Out-of-State Patients

¢ Find out if you are eligible to apply and check the dispensary/products availability in the island(s)
that you are traveling.

¢ California Residents: Please view the sample registration card issued by your state before applying.
The Hawaii Medical Cannabis Registry Program only accepts state/territory issued medical cannabis
registration cards. Submission of medical cannabis cards issued by private entities will result in the
denial of your application.

e Create a free account to start your online application

e There can only be one patient per account




3. Click on “Application Status”

&3 hawaii.gov # Home @Info ?FAQ ®HelpChat &MyAccount- @&logOut ©

Application Status

State of Hawaii Department of Health Copyright © 2014-2020. All rights reserved.

Medical Cannabis Program Accessibility Feedback Privacy Terms
4348 Waialae Avenue, #648 Honolulu, Hawaii 96816

Powered by HiC
To reach the program directly by: Email OR to contact the eHawaii.gov help desk for questions
specific to this site call 808-695-4620




4. You Wi
vour app
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# Home / Application Status

[Z|Application Status

Registration Card Application No.® Status

165198 Unfinished Application

=) Registration
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Filter results:

Start Date & Expiration Date %

First | Previous | Next | Last

now be able to see the status of

Unfinished — Please
complete your application
by clicking on the “Finish”
button

Submitted to Doctor/APRN
— your application has been
successfully submitted to
your certifying medical
provider

Submitted to DOH — DOH
has received your
application and it will be
reviewed in the order
received. IF the status is
unchanged, we haven’t
gotten to it just yet, but we

will. ©



* Waiting for Activation — all this means is you
already have a valid 329 card. Once the valid 329
card expires, the registration that is “waiting for

Statu S O]c activation” will automatically become valid.

your

: : * Waiting for patient or waiting for physician/APRN -

Ap P lication your application is incomplete and was returned to
. you OR your certifying medical provider.

— continued




5. Once approved, your registration information
and access to your 329 card will appear in the

“registration” section

€2 hawaii.gov

Mec
Haw: i State Departi

@ Home / Applicatio

2 Application Status

Registration Card Application No.®

3] Registration
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Registration Card “

Showing 1 to 1 of 1 entries

Registration No.® ¢

2020002503

State of Hawaii Department of Health

Medical Cannabis Program
4348 Waialae Avenue, #648 Honolulu, Hawaii 96816

ical Cannabi

Status

Action

Status =

Valid

To reach the program directly by: Email OR to contact the eHawaii.gov help desk for questions

# Home
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Filter results:
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Copyright © 2014-2020. All rights reserved.
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Powered by HiC

*Since you have access to your card online, we will not be mailing you a hard copy card.



Thank you for checking
the status of your 329
application!

Office of Medical Cannabis Control & Regulation
— Patient Registry
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