
Check the Status 
of your 329 
Application

Office of Medical Cannabis 
Control & Regulation –
Patient Registry



1. Go to https://medmj.ehawaii.gov

https://medmj.ehawaii.gov/


2. Enter your email address and password
and click “Log in”



3. Click on “Application Status”



4. You will now be able to see the status of 
your application 

Unfinished – Please 
complete your application 
by clicking on the “Finish” 
button

Submitted to Doctor/APRN 
– your application has been 
successfully submitted to 
your certifying medical 
provider

Submitted to DOH – DOH 
has received your 
application and it will be 
reviewed in the order 
received. IF the status is 
unchanged, we haven’t 
gotten to it just yet, but we 
will. 



Status of 
your 
Application 
– continued 

• Waiting for Activation – all this means is you 
already have a valid 329 card. Once the valid 329 
card expires, the registration that is “waiting for 
activation” will automatically become valid. 

• Waiting for patient or waiting for physician/APRN -
your application is incomplete and was returned to 
you OR your certifying medical provider. 



5. Once approved, your registration information 
and access to your 329 card will appear in the 
“registration” section

Since you have access to your card online, we will not be mailing you a hard copy card. 



Thank you for checking 
the status of your 329 
application!

Office of Medical Cannabis Control & Regulation 
– Patient Registry
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