
Will DOH accept temporary driver’s licenses and state ID cards from applicants ordering
replacement vital records?

Replacing Birth Certificates
and Marriage Certificates

FOR MAUI RESIDENTS IMPACTED BY WILDFIRES

For individuals impacted by the Maui Wildfires who need replacement vital records, an
order may be placed online at vitrec.ehawaii.gov. 

The fee for an affected individual’s first copy of a birth or marriage certificate will
be waived with a FEMA disaster assistance ID Number and/or a Lāhainā/Kula
residential address.

PLEASE FOLLOW ALL INSTRUCTIONS FROM LOCAL AUTHORITIES. 

QUESTIONS? 
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Yes, DOH will accept temporary driver’s licenses and state ID cards. Other
government issued photo IDs may be used to validate a request for a vital

record. This can also include a copy of a passport.

Are there alternative documents Maui wildfire survivors can use to order a birth or
marriage certificate if their government-issued ID was lost in the fire?

The most expedient way to replace a vital record when all forms of identification have
been lost, is to have a relative request the replacement online, by mail, or in person,
using their own identification to validate the request. If an individual does not have a
relative who can make the request, they can contact the Maui Vital Records hotline at 

808-984-2400 ext. 6-4602, Monday through Friday from 7:45 AM – 4:30 PM, 
or send an email to DOH.MauiVR@doh.hawaii.gov.

808-984-2400 ext. 6-4602

DOH.MauiVR@doh.hawaii.gov
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