
Information Sheet  
Retailers  September 2022 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hawaii Electronic Device  
Recycling and Recovery Law 

Retailer Definition 
Retailer means any person who offers 
electronic devices for sale, other than for 
resale by the purchaser, through any 
means, including sales outlets, catalogs, 
or the Internet. 

 
 
Electronic Devices 
Described 
Electronic devices include computers, 
computer printers, computer monitors, 
portable computers with a screen size 
greater than four inches measured 
diagonally, and televisions with a 
viewable screen of nine inches or larger. 
 

 

 

Retailer Responsibility 
• Retailers shall only sell or offer to 

sell electronic devices that have a 
visible, permanent label clearly 
identifying the manufacturer of 
that device and the manufacturer 
has registered with the State of 
Hawaii. 

• Retailers are required to make 
information available to their 
customers on collection services 
for discarded electronic devices in 
the State of Hawaii. 

• Retailers shall make the DOH 
website and phone number 
available to their customers. 

Retailer Information 
Retailers of electronic devices (EDs) sold in the State of Hawaii shall only sell or 
offer to sell EDs registered with the Department of Health (DOH) and must provide 
their customers with information on recycling programs offered by manufacturers. 
 

For More Information Contact  
Hawaii Department of Health   Phone: (808) 586-4226  
Solid and Hazardous Waste Branch  Fax:  (808) 586-7509 
2827 Waimano Home Rd. #100    
Pearl City, Hawaii 96782    Website:  www.hawaii.gov/ewaste 
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